
CHAPTER ONE 

INTRODUCTION 

 

1.1 Background of the Study 

Being polite is a strategy that people commonly used in a conversation (Watts: 

2003). It is appropriate especially when people are asking, requesting, offering, 

talking with someone else and etc. It is in order to recognize the person to whom 

we direct our conversation has “face” to maintain and we are trying to avoid any 

menacing gestures towards that “face”. 

 

Hence, according to Brown and Levinson (1987: 60), politeness strategies are 

developed in order to save the hearers “face”. Face refers to the respect that an 

individual has for him or herself maintaining that “self-esteem” in public or in 

private situations. Furthermore, Brown and Levinson also recognize what are 

known as Face Threatening Acts (FTAs) and theorize that avoiding them is the 

universal goal of polite behavior. 

 

Face Threatening Acts (FTAs) are acts that infringe on the hearers need to 

maintain his self-esteem, and be respected. Politeness strategies are developed for 

the main purpose of dealing with these FTAs. According to Brown and Levinson 

(1987), there are four types of politeness strategies that sum up human 

“politeness” behavior. Those are bald on record, positive politeness, negative 

politeness, and off record-indirect strategies. The previous researchers such as 



2 
 

Universitas Teknokrat Indonesia 
 

(Ivana Petríčková, 2012; Luh Putu Ayu Adhika Putri, 2013 and Dewi Yani, 2015) 

have done in analyzing politeness based on Brown and Levinson theory on Oprah 

Winfrey’s talk show, but none of them were on The Jonathan Ross Show. 

Therefore, the writer chooses The Jonathan Ross Show with Cristiano Ronaldo as 

guest star as the data analysis in order to distinguish the use of those strategies.  

 

The Jonathan Ross Show is a British talk show presented by Jonathan Ross. He is 

an English television and radio presenter, film critic, and an actor. Moreover, talk 

show of Jonathan Ross shows the application of politeness strategies used for 

asking and responding question directly between Jonathan and his guest star, 

Cristiano Ronaldo. As a famous football player with his three times Ballon d’Or 

(2015), Ronaldo seldom has time in attending the invitation in a kind of talk show. 

Therefore, it can be very crucial for Jonathan Ross in delivering his question to his 

guest star especially when he wants to ask about private information such as 

family, rivals and his past. It is in order to not bring the hearer in the judgments of 

being “rude or offhand” (Watts, 2003: 2). 

 

On the other hand, the choice of strategies between positive and negative strategy 

used in the talk show is also important for the speaker. Although they are used to 

attend to positive or negative face respectively, “one speech act can threaten both 

faces at the same time” (Huang, 2007:117) and thus, the speaker must choose to 

which face he should primarily attend. According to Brown & Levinson (1987), 

by choosing certain politeness strategy, the speaker can manipulate the perceived 

social distance because it can determine the weightiness of an FTA.  
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Hence, the Jonathan Ross Show becomes a proper subject to be analyzed dealing 

with study of politeness. Since the Talk Show shows the implementation of 

politeness strategy used in asking and responding questions directly between 

presenter and guest. Therefore, the writer considers to analyze the types and also 

factors influencing of politeness strategy used in The Jonathan Ross Show. 

1.2 Research Question 

Due to elaboration above, the writer formulates following research questions: 

1. What types of politeness strategies are used in the Jonathan Ross Show 

with Cristiano Ronaldo as guest star? 

2. What are the factors that might influence the choice of politeness strategies 

in the Jonathan Ross Show with Cristiano Ronaldo as guest star? 

1.3 Research Objectives 

From the problem formulations above, this writing aims to analyze types of 

politeness strategies are used and the factors that might influence the choice of 

strategies in the Jonathan Ross Show with Cristiano Ronaldo as guest star. 

1.4 Uses of Study 

The result of this study are expected to be beneficial both theoretical use and 

practical use that elaborated in the following section. 

1.4.1 Theoretical Use 

This research is to give the knowledge and an understanding about the politeness 

strategy especially Face Threatening Acts used by presenter of talk show that will 
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be useful for them. Besides, other researcher also can adopt the theories of 

politeness strategy that is used by the researcher. Therefore, the research finding 

and theory will give additional information to the other researchers. 

1.4.2. Practical Use 

In practical, the function of this research is to give the knowledge about politeness 

strategy of Face Threatening Acts. Since,  in the communication people should 

pay attention to their language, including politeness language. It is in order to 

maintain the hearers face. Furthermore, this study is also great for people who are 

going to face a real situation to establish a successful communication. 

1.5 Scope of Study 

As the scope of the study, the writer limits this research of politeness strategies on 

Face Threatening Acts including bald on record, positive politeness, negative 

politeness, and off record-indirect strategies (Brown and Levinson, 1987). 

Furthermore, the writer also analyzes the factor that might influence the choice of 

politeness strategies including the payoff, the circumstances and the integration of 

imposition of the payoffs and weighting the risk in the choice of strategies (Brown 

and Levinson, 1987). 
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