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CHAPTER ONE 

INTRODUCTION 

1.1 Background of the Study 

During Covid-19 pandemic, Indonesia changed the teaching-learning process to 

online learning rather than to face-to-face learning. The Minister of Education and 

Culture, Nadiem Anwar Makarim,  issued Circular Number 4 of 2020 concerning 

the Implementation of Education in Emergency Coronavirus (Covid-19), with the 

purpose to make students still have learning process while covid-19 outbreak via 

online. All activities should be conducted online, such as making a WhatsApp 

group, Google Classroom, or meeting via zoom. Then, a new challenge for 

teachers is to make online learning interesting and enjoyable for the students. 

In fact, Indonesia was unfamiliar with online learning. Therefore, online learning 

in Indonesia has problems. The challenge of online learning can accommodate 

students’ learning needs to develop talents and interests according to the level of 

education. To accommodate the students in online learning, the teachers' readiness 

is important. All teachers must be able to teach remotely which incidentally must 

use technology. Increasing the competence of educators at all levels to use 

distance learning applications is necessary. The aim is that the learning process 

carried out immediately online does not experience obstacles. Then, the teacher 

must be able to prepare a learning system, syllabus, and learning methods with 

digital or online learning patterns. Not only that, the government must seek to 

cooperate with many online portal providers so that many online portals provide 
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free or paid online learning. However, the leading sector of online learning policy 

must be controlled under the Ministry of Education and Culture. Then, 

educational technology designs system for online learning become effective. After 

that, the online learning systems requires the relevant stakeholders and teachers, 

especially learning technology developers to innovate more and seek learning 

breakthroughs in times of emergency such as the current Covid-19. 

During the Covid-19 pandemic, schools are strongly encouraged to carry out the 

teaching and learning process through distance or online learning. Whatever 

teachers' attitude towards technology, most teachers are familiar with WhatsApp 

and its capabilities. The teacher can connect or communicate with other teachers 

through WhatsApp or other media to share teaching and learning in the pandemic 

era. So, it means that only a small step towards using it as a teaching tool. In 

addition, students are also familiar with WhatsApp. So, making WhatsApp a 

medium for the implementation of online learning is very suitable for now. 

Because WhatsApp is one of the most accessible applications for everyone to 

communicate online without direct face-to-face. So, WhatsApp is suitable for use 

in teaching English online. Perhaps, WhatsApp is one of the easier applications to 

use for online learning during this pandemic. 

Furthermore, WhatsApp is an application designed for sending messages. 

WhatsApp makes it easy for us to send messages briefly, which allows us to send 

messages to each other without using SMS pulses because WhatsApp charges fees 

from internet data packages. WhatsApp is the same for sending emails, browsing 
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the web, and so on. Therefore, when WhatsApp is compared to other online chat 

applications, WhatsApp is still a chat service that is widely used by people in 

Indonesia (Suryani, 2017). 

Actually, English teachers at SMA Muhammadiyah Gadingrejo use WhatsApp as 

a medium to teach English because the English teacher thinks that the students are 

easy to access. Then, the learning process conducted via WhatsApp groups will be 

effective and efficient. It is the English teachers’ purposes of using WhatsApp as 

media to conduct an online class at SMA Muhammadiyah Gadingrejo. The 

Teacher hopes that students can join an online class conducted in a WhatsApp 

group. 

As a result, the teacher should transfer their teaching and learning process into an 

online version due to the lack of supporting information technology in this 

pandemic era. Teachers also face difficulties in switching the face-to-face 

pedagogy into online one due to lack of knowledge for online teaching. The 

English teacher did not have information and knowledge regarding online 

mastering during teaching English online learning. For that reason, students have 

low motivation in learning, especially to learn the English language. They already 

think that learning English via online is quite hard rather than learning in the 

classroom. 

Dornyei (1994) mentions that motivation is one of keys to the success of teaching 

and learning process can be explained as competent efforts. Motivation learning is 

a psychological condition that drives a person to learn something. Basically, all 



4 
 

Universitas Teknokrat Indonesia 

 

students have their own motivation to learn something. According to Dornyei 

(2005) learners who imagine themselves succeeding may become more motivated 

and, consequently, and more engaged in the learning process. Whether motivation 

affects success or success affects motivation, it is clear that motivation is an 

important aspect of language learning. 

According to Lai (2011), motivation refers to reasons that underlie behavior that is 

characterized by willingness and volition. Motivation involves a constellation of 

closely related beliefs, perceptions, values, interests, and actions. However, by 

getting motivation students will be spirited in learning. So, they will be motivated 

to study English well. Teachers should be aware of the significance of motivation 

in learners’ language learning and through some changes they can help learners 

increase their motivation (Alizadeh, 2016). 

During the COVID-19 pandemic, the students' motivation to learn is low because 

they only study at home through the WhatsApp group. Students feel bored and 

unhappy to stay at home. Therefore, students need intrinsic and extrinsic 

motivation to extend their English language, and then to resolve their problems in 

studying at home. Brown (2007, p. 173) adds that successful classrooms usually 

incorporate both intrinsic and extrinsic motivation.  Each student has a different 

style, character, or model, and also problems in doing a study at home. Therefore, 

they need support from their parents and the teacher that always asks about their 

problems. English teachers at SMA Muhammadiyah Gadingrejo lack an 

understanding of new media in teaching or carrying out online learning. Then, a 
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new adaptation for English teachers to applied appropriate curriculum during the 

pandemic. It becomes an obstacle in carrying out English online learning. 

Therefore, the English teacher at SMA Muhammadiyah Gadingrejo uses 

WhatsApp as a medium to teach English. 

Based on the problems above, the researcher entitled this research as 

“STUDENTS’ MOTIVATION IN ENGLISH ONLINE LEARNING DURING 

COVID-19 PANDEMIC AT SMA MUHAMMADIYAH GADINGREJO” to 

know students’ motivation in the pandemic era. The researcher hopes by writing 

this research, it would help students at SMA Muhammadiyah Gadingrejo to know 

kinds of motivation in English online learning. Then, this research may encourage 

teachers to be more concerned with motivation. 

1.2 Research Questions 

Based on the explanation above, the research question are:  

1. How is students’ motivation in English online learning during Covid-19 

pandemic at SMA Muhammadiyah Gadingrejo? 

2. What is students’ perception toward the use of WhatsApp groups as media 

to teach English online learning? 

1.3 Research Objectives 

Based on the above problems, the objective of this study are as follows:  

1. To investigate the students’ motivation in English online learning during 

Covid-19 pandemic at SMA Muhammadiyah Gadingrejo.  
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2. To know students’ perception toward the use of WhatsApp group as media 

to teach English online learning 

1.4 Uses of the Study 

1.4.1. Theoretically 

The result of this research can be used as a reference for further research that is 

similar to this topic. Thus, the information in this research can add knowledge to 

readers about the kinds of motivation.  

1.4.2. Practically 

This research is designed to explore motivation. In the same way, students have 

appropriate behavioral changes during the teaching learning process. The 

information from this research will help the English teachers in choosing the best 

motivation for students. Then the result of this study can be used as input for the 

teachers in SMA Muhammadiyah Gadingrejo to pay attention to Students’ 

Motivation in English online learning through WhatsApp group.  

1.5 Scope of Study 

The scope of this study was students’ motivation in English online learning during 

the covid-19 pandemic. In this research, the researcher used two theories of 

motivation. The kinds of motivations are instrumental and integrative which came 

from Gardner’s theory (1972). Furthermore, intrinsic and extrinsic motivation 

came from Ryan’s theory (2000). Then, the subjects of this research are tenth 

grade students from X IPA and X IPS SMA Muhammadiyah Gadingrejo there 

were 37 students. 


