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CHAPTER TWO

LITERATURE REVIEW

2.1 Previous Studies

Several studies investigated the use of Google Forms in the assessment. One

of the studies was conducted by Mahmudi (2018), entitled The Use of G-Form as

an Assessment Instrument in Arabic Language Teaching Based on Higher Order

Thinking Skills (HOTS). This study had three objectives. The first was to describe

the use of Google Forms as an assessment instrument in Arabic language teaching

based on higher-order thinking. The second was to ensure the availability of G-

Forms as an assessment instrument based on higher-order thinking, and the third

is to find out the advantages and disadvantages of Google Forms. This study was

used library research as a method of study. Therefore, the result revealed that

Google Forms is a great assessment instrument in Arabic language teaching based

on higher-order thinking. It is because Google Forms provided many types of

questions to assess students’ higher-order thinking skills, such as paragraphs,

short answers, and selection. Therefore, the teacher can make HOTS questions

through Google Forms.

Furthermore, Soliha and Gurtino (2017), carried out another study

entitled University students’ perception of online examination using Google

Forms. The objective of the study was to find out the perception of university

students using Google Forms in their online examinations. In this study, they used

a mixed-method as a research method. Moreover, it used questionnaires, tests, and

document analysis to collect the data. Their research participants were 94 students
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of Islamic University in Indonesia who enrolled in the Islamic Economic and

Business Faculty. The result revealed that three factors influenced students’

perception of the use of Google Forms. First is a connection, the students were

struggling when they were doing an online examination caused the internet

connection is unstable nor slow. The second is time limitation, it made students in

a hurry doing the test, so the test done by the students is non-optimal. Third, the

test format made students scroll up and down to answer the questions. It was

confusing and is time-consuming.

The fourth study conducted by Jazil et al (2020), entitled Students’ Attitudes

towards the Use of Google Forms as an Online Grammar Assessment Tool. The

purpose of this study was to find out students’ attitudes in using Google Forms in

their assessment. This study used qualitative as a method of research. The result

revealed that the students have positive and negative attitudes toward the use of

Google Forms in online grammar assessment. However, 23 to 25 point out

positive attitudes in using Google Forms. Most of them stated that online

assessment using Google Forms is more challenging and effective. They said that

since the score is directly revealed, it makes them feel challenged and nervous at

that time. Furthermore, they also stated that using Google Forms is more effective

to do the test since they only need to click the answer instead of circling the

answer using a pencil. Thus, it saves their time.

Another study conducted by Thohir and Muslimah (2020),

entitled Evaluation of Arabic Learning Outcomes Using Google Forms during

School Quarantine Due To Covid-19 Pandemic. In this research, they used the

descriptive qualitative method as a method of the research. The participants of this
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study were 160 students of class X at SMA Muhammadiyah 4 Surabaya. It was

collected through questionnaires and interviews. The result revealed that Google

Forms could be an alternative to make online questions and learning evaluation

instruments for the teacher. Using Google Forms in the teaching and learning

process also benefits the students because students can automatically see their

scores.

Moreover, a study conducted by Alharbi et al. (2021), entitled Students’ and

Teachers’ Perceptions of Google Forms as Digital Formative Assessment Tool in

Saudi Secondary Schools. They used a mixed-method as a research design.

Furthermore, the participants of the study were secondary students, and the

teachers in two cities are Jeddah and Madinah. Furthermore, the data collection

technique has used a questionnaire for the students, and an interview for the

teachers. Besides, there is a positive effect of using Google Forms as an online

formative assessment tool in English classes. First, most of the teachers assure

that is an effective medium that helps them to assess students quickly.

Furthermore, it makes them focus on the instructional methods and remedial

programs. It is because Google Forms provide direct feedback that helps the

teachers know the detailed information about the students’ level performance, yet

it helps the teachers make the remedial program. Furthermore, there is a challenge

faced by the teacher when they were conducted formative assessment via Google

Forms such as pictures and videos do not appear for the students. Therefore, the

teacher needs to double-check the test before giving it to the students. Moreover,

the result revealed that EFL learners apprehend Google Forms as a valuable tool

for formative language assessment. Furthermore, they found that EFL learners
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perceived a high level of self-efficacy when they were used Google Forms in

online formative assessment. However, they also indicated that the students can

cheat during the test via Google Forms.

These all of the studies investigated the use of Google Forms in Online

Assessment. However, the first study conducted by Mahmudi (2018), focused on

assessment Instrument in Arabic Language Teaching. Furthermore, for the second

study conducted by Soliha and Guritno (2017), the participants of the study are

university students. Moreover, the third study conducted by Jazil et al (2020), is

focused on students’ attitudes. Then, the fourth study conducted by Thohir and

Muslimah focused on an Evaluation of Arabic Learning outcomes. Furthermore,

the last previous study conducted by Alharbi et al (2021), focused on formative

assessment while this study is focused on online summative assessment which is

the final examination. Therefore, it makes it different from the other studies.

2.2 Theoretical Framework

2.2.1 Perception

Perception is a psychological aspect that is important to know. It helps

the researcher to find out the phenomena which exist in our environment.

According to Sekuler (2006), they defined perception is what a person feels

about particular things both consciously and unconsciously, whether visual

or auditory, and thoughts caused by a process going in the brain. In other

words, perception is someone's assumption that they believe that is true both

consciously and unconsciously towards a phenomenon.

Goldstein and Brockmole (2016) stated that perception is the result of our

nervous system towards everything that we see, feel, hear, taste, and smell.
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Furthermore, according to Qiong (2017), perception is a process of sensing

the world by using our sensory organs to recognize and identify the

existence of all kinds of stimuli. Thus, based on these definitions, perception

is a process of making meaning using our senses include our vision, feeling,

hearing, tasting, and smelling towards something or object.

As stated by Chen and Hoshower (2003), students’ perception is really

important, especially for evaluating teaching effectiveness. When the teacher

knows the student’s perspective, they could improve the way they teach or

the media they used to support online learning. Besides, Bulut and Üğüten

(2003) stated that the teacher should be aware of the students’ perception to

bring suitable activities in the learning process. Thus, we can conclude that

students’ perception is crucial for us. Through students’ perception, we could

bring the suitable activities and media that the students liked.

According to Irwanto (2002), the perception could be divided into two:

first is positive perception is a discernment that portrays all data (known or

unknown) emphatically. In other words, positive perception is assessing an

object that includes their self, which has positive elucidation. Other than

that, somebody who has positive discernment will acknowledge and bolster

the question that is seen.

The second is negative perception is an opinion that describes all data which

is known or unknown negatively. It means that if someone has a negative

perception of an object, they will reject an object's perception. As a result,

both positive and negative perceptions could influence someone to take
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action. It depends on how they describe some information, whether they are

accepted the perceived object or refuse it.
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2.2.2 Assessment

a. Definition of Assessment

Assessment is an essential part of the teaching and learning process.

It helps a teacher to measure the students' understanding. Mundrake

(2000), defined assessment, testing, and evaluation are terms used to

describe the outcomes of the educational process. In addition,

according to Brown (2004), assessment is an act of interpreting

information about student performance, collected through a multitude

of practices. Furthermore, according to Ghaicha (2016), assessment is

part of the educational process where the teachers evaluate students'

achievements through a test by collecting, measuring, analyzing,

synthesizing, and interpreting relevant information about a particular

object of interest in their performance. Therefore, from all of the

definitions above, we can conclude that assessment is an educational

process in which the teachers try to collect information about the

student performance through a test, or performance.

b. Kind of Assessment

There are several kinds of assessment, such as:

1. Diagnostic Assessment

According to Alderson (2005), a diagnostic assessment is a test

designed to point out the student’s strengths and weaknesses. He also

stated that focusing on students’ strengths, allows the teachers to

identify the level of the learner knowledge. Moreover, it also focused

on student weakness, yet it enabled the teachers to see the possible area
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the student should lead to a remedial. Based on the definition above,

diagnostic assessment is a test that the teachers conduct to see the

student’s strengths and weaknesses, so the teachers could take remedial

action for those students based on their weaknesses.

2. Formative Assessment

Formative assessment is ongoing feedback given by the teacher to

improve teaching and learning. According to Gultom (2016), formative

assessment is a part of program development and evaluation that may

be carried to determine what is working well, what is not and what

problem to be addressed. According to Ramsey and Duffy (2016),

formative assessment is a systematic and continuous process that

provides feedback for the students to improve student-specific concepts,

skills, or standards.

3. Summative Assessment

According to Dixon and Worell (2016)), summative assessment

takes place at the end of segment of instruction for example, final exam,

collage entrance exam, and final performance. Furthermore, according

to Baht and Bhat (2019), summative assessment is conducted at the end

of the semester or program to measure students' overall achievement.

Besides, he also stated that summative assessment is used to evaluate

students from the whole syllabus.
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2.2.3 Online Summative Assessment

a. Definition of Online Summative Assessment

According to Cassady and Gridley (2005), online summative

assessment or summative e-assessment is a test that is conducted in an

online environment. It needs high levels of control and security in the

testing process to ensure reliability and validity in scores, attention to

technical problems that may rise during the testing session, and

assurance that the online nature of the testing process itself has no

impact on actual performance. Furhermore, Apamp et al (2009), defined

online summative assessment as a high-stakes examination that

actualizes automated marking and immediate feedback. Based on those

definitions, we can conclude that online summative assessment is

conducted in an online environment, and the scoring system is done

automatically.

b. Types of Online Summative Assessment

According to Apamp et al (2009), online summative assessment

could divide into two categories, those are:

1. Summative e-assessment in a supervised environment

In this environment, authorized personnel or proctors are required to

monitor and supervise the examination process from start to finish.

Thus, when the students are doing the exam, the proctors must monitor

the examination process. Hence, it needed high levels of control and

security.
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2. Summative e-assessment in a non-supervised environment

This assessment might occur during distance learning. In these

environments, authorized personnel may supervise the examination

process remotely. However, the students are required to maintain

academic honesty.

c. The Advantage of Online Summative Assessment

Elmehdi and Ibrahem (2019), stated that there are some advantages

of conducting an online summative assessment, such as:

1. Flexibility

The students could do the test everywhere as long as it is connected

to the internet. Then, the students also could do the test at different

times of the day to fit their schedule unless there is not a time limit.

2. Efficiency

Since scoring, recording, and reporting the grades are done

automatically via LMS tools. It could save time for the teachers, so that

is why it gave efficiency in scoring.

3. Practically

Once the assessment questions are set up for the first time. Thus, it

could be recycled again, so it could save the teachers time and effort to

make the question.
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d. The Disadvantage of Online Summative Assessment

Besides the advantages of conducting an online summative test.

There are some disadvantages of conducting online summative tests

such as:

1. Academic dishonesty

Since the teachers could not keep on eyes in the examination. Thus,

the students might use their notes, search on the internet, or get help

from their peers to complete the examination.

2. Technical Problem

During an online summative assessment, technical problems might

occur during the examination process, such as poor internet connection,

or the server is down, since it is accessed by many students, so it makes

students cannot access it.

3. Student anxiety

Using online summative might lead students to have anxiety during

the exam. It might happen if there is a technical problem faced by

students who have a lower level of online experience. Thus, it could

induce students' anxiety, they may feel a failure if they do not do the

test on time.

2.2.4 Google Forms

a. Definition of Google Forms

According to Gavin (2019), Google Forms is a survey technology

that enables anybody with a Google account to quickly send out

questionnaires or surveys and receive data in a timely and organized. In
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addition, Ramaraj (2020) stated that Google Forms is a web-based

application that is used to create forms for data collection purposes, so

the teacher and students can use it to make surveys, quizzes, or event

organizations.

As a result of those definitions, we could conclude that Google

Forms is a web-based app developed by Google which enables the user

to gather the data for quizzes, surveys, and event registration sheets. All

of the data is collected through Google Forms then it can be accessed

through online spreadsheets. Thus, Google Forms could be used as an

online assessment tool for summative assessment.

b. The Advantages of Google Forms

As stated by Mahmudi (2018), there are several advantages of using

Google Forms, such as:

1. Provide attractive display

This application enables the users to use their logo or photo in the

display. It also provides many templates that make quizzes and online

questionnaires more colorful and interesting.

2. Provide various types of test

It has various types of tests that could be used to make questions

suitable for themselves, such as short answers, paragraphs, multiple

choices, dropdown, checkbox, file upload, and the linear scale.
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3. Provide easy access

The users could make online quizzes or online questionnaires using

laptops and mobile phones as long as it connected to the internet. Then,

the user could share the link to the target of the respondent or paste it

on a website. Thus, the respondent could access it everywhere and

anytime by clicking the link.

4. Provide automatical data collection

All of the respondents' answers will be automatically collected,

compiled, analyzed, and stored by Google Forms quickly and safely.

Thus, it prevents the data of the students.

5. Provide Economical and Easy Assessment

Teachers and students do not need to use paper to submit the quiz.

Thus, using Google Forms in online assessment could support paper-

saving programs to care for the environment. Besides, it saved the

teachers’ energy and time to distribute questionnaires and quizzes.

Moreover, it also saved the students' energy by clicking the answers.

6. Provide free Application

Google Forms is free for user who have Google account. Thus, the

user who has a Google account does not need to pay. They only need to

register themselves to a Google account.
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c. The Disadvantages of Google Forms

As stated by Mahmudi (2018), there are some disadvantages of

Google Forms such as:

1. Poor Internet Connection

As we know to access Google Forms, we need good connectivity.

However, in Indonesia's remote areas, the internet connection is not

strong enough to access Google Forms, so some of the students may

find it difficult to access Google Forms in remote areas.

2. Large RAM

The smartphone is one supporting tool for students to access. Thus,

some students could not access it due to the specification of their

phone such as, they do not have large RAM.

3. Unsupported audiovisual

As we know, to assess students listening skills, the teachers need to

upload audio. However, Google Forms has not supported input audio.

Therefore, the teachers need to convert audio into video and upload it

to Youtube.

4. Deficient sources of video

Google Forms only accept the video uploaded by the teachers only

on Youtube. That is why the sources of the video are still limited.


