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ABSTRACT

Students ’Perceptions towards the use of Google Forms in Online Summative
Assessment at SMAN 5 Bandar Lampung

Anggun Hervi Rahmania
17113006

The teachers of SMAN 5 Bandar Lampung conducted an online summative
assessment using an online assessment tool, such as Google Forms. Google Forms
is an online assessment tool used by the teachers at SMAN 5 Bandar Lampung at
the end of the semester, to assess students understanding due to the Covid-19
Pandemic. The purpose of this study is to describe students’ perceptions towards
the use of Google Forms in the final examination.

This research used a qualitative research design. Furthermore, the data was
collected through questionnaires and interviews. The participants of the study were
34 students of X MIPA 5 at SMAN 5 Bandar Lampung. It was started on March 23,
2021, until April 5, 2021.

The research findings reveal that the students have a positive perception
towards the use of Google Forms in the aspect of attractiveness, effectivity,
easiness, and efficiency. In the aspect of efficiency, it enabled the students to know
the score directly. Thus, it gave efficiency and accuracy to the scoring system.
Furthermore, it gave the students the easiness to answer the question by clicking the
answer rather than circling the questions. In addition, the required question helped
the students to fill out all of the questions before submitting the test. Therefore, it
prevents unanswered questions. Nevertheless, the students have a negative
perception towards the use of Google Forms in the aspect of accessibility. The
students found a problem that they suddenly log out from the test. It happened due
to an unstable internet connection or an error system in Google Forms. As a result,
the students have to restart the test from the beginning.

Keywords: Google Forms, online summative assessment, students’ perception
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CHAPTER ONE

INTRODUCTION

1.1 Background of the Research

Since Covid-19 is widely spread in Indonesia, The Indonesian Ministry of

Education and Culture Nadiem Makarim, released circular note number 4 of 2020.

This circular note consists of information that is to stop conventional teaching and

learning activities. Thus, the teachers have to conduct online learning, and also

online examinations at the end of the semester to assess students’ understanding.

According to Mandasari (2020), online learning is an ICT-based learning model in

the form of a web LMS, monitoring program, modular, and multimedia

supplements.

Besides, according to Iwuchuku (2014), an online examination is an

examination conducted with the use of information technology especially

computers, through the web or the intranet. Furthermore, Fluck, Adebayo, and

Abdulhamid (2017) stated that online examination refers to the use of computers

by candidates in a high-stakes supervised (proctored) assessment, generally

simultaneously in a fixed time. Therefore, based on those definitions we can

conclude that online examination is a test conducted online using a computer and

the internet in the high-stakes supervised assessment.

According to Aminatun (2019), technology brings benefits in education such

as teaching, learning, and research. Therefore, with the development of technology,

schools can conduct online examinations. Moreover, Butler and Crawford (2020),

stated that the advancement of online examination software has provided a

systematic and technological alternative for summative assessment to test students'
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understanding. As a result, the teachers can still conduct a final examination during

the Covid-19 pandemic in an online environment.

There are some tools that the teachers can use to assess students' understanding

during the Covid-19 pandemic, such as Socrative, Sentimenter, Kahoot, and Google

Forms. However, the tool used by the teachers at SMA Negeri 5 Bandar Lampung

is Google Forms. According to Ramaraj (2019), Google Forms is a web-based

application that enables the teacher to collect the students' data. Therefore, due to

the Covid-19 pandemic, the teachers can use Google Forms as an online assessment

tool to assess students' understanding at the end of the semester. Furthermore, it

also offered some types of questions, such as short answers, paragraph responses,

checkboxes, dropdown, linear scale, and multiple choice.

As stated by James (2016), online test is rarely used in summative assessment.

However, by following the instruction of The Indonesian ministry of education and

culture, Nadiem Markarim prevents the transmission of Covid-19 by conducting

online summative assessments. Thus, it forces the schools in Indonesia to change

the paper-based test into an online assessment. One of the schools that

implemented online assessment is SMA Negeri 5 Bandar Lampung. The teachers

of this school were used Google Forms in online summative assessment to assess

students’ understanding.

As stated by Apamp et al (2009), conducting an online summative assessment

has a weakness such as technical problems that might be raised during online

summative assessment such as poor internet connection, or the server is being down

since it is accessed by many students. This theory is supported by the student’s

statement that said, when she did the online summative test, she suddenly logged
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out from the test. However, she already made sure that she had a stable internet

connection. Furthermore, the researcher confirmed the student statements to the

teacher at SMA Negeri 5 Bandar Lampung. The result revealed that there were

some of the students that experienced this situation. Therefore, this situation made

the researcher interested to find out the students’ perceptions towards the use of

Google Forms in Online Summative Assessment at SMA Negeri 5 Bandar

Lampung.

1.2 Research Question

According to the background stated above, the research question of this study

is “What are students’ perceptions towards the use of Google Forms in the final

examination?”

1.3 Research Objective

The research objective of this study is to describe students’ perceptions towards

the use of Google Forms in the final examination.

1.4 The uses of the Research

The uses of this research hopefully could be beneficial for the teacher, the next

researcher, and the author.

1. For the teachers, this research can be the source of information related to

student perception towards the use of Google Forms in the final examination.

Thus, the result of this study could be a consideration for the teacher to conduct

an online summative assessment by using Google Forms.
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2. For the next researchers, this study can be a reference for the next researcher

who has a similar topic. They could find several pieces of information for their

research that has a similar topic to this study.

3. For the author, the result of this study gives the researcher information about

student perception toward the use of Google Forms in their online examination

deeply. Thus, it can expand the author knowledge

1.5 Scope of the Research

The focus of this research was to find out the students’ perception towards the

use of Google Forms in Online Summative assessment. The researcher focused on

one class that was X MIPA 5 in the academic year 2019/2020. It consisted of 34

students. They had done their final examination in the odd semester of December

2019/2020.
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CHAPTER TWO

LITERATURE REVIEW

2.1 Previous Studies

Several studies investigated the use of Google Forms in the assessment. One

of the studies was conducted by Mahmudi (2018), entitled The Use of G-Form as

an Assessment Instrument in Arabic Language Teaching Based on Higher Order

Thinking Skills (HOTS). This study had three objectives. The first was to describe

the use of Google Forms as an assessment instrument in Arabic language teaching

based on higher-order thinking. The second was to ensure the availability of G-

Forms as an assessment instrument based on higher-order thinking, and the third

was to find out the advantages and disadvantages of Google Forms. This study was

used library research as a method of study. Therefore, the result revealed that

Google Forms was a great assessment instrument in Arabic language teaching based

on higher-order thinking. It was because Google Forms provided many types of

questions to assess students’ higher-order thinking skills, such as paragraphs, short

answers, and selection. Therefore, the teacher can make HOTS questions through

Google Forms.

Furthermore, Soliha and Gurtino (2017), carried out another study

entitled University students’ perception of online examination using Google Forms.

The objective of the study was to find out the perception of university students using

Google Forms in their online examinations. In this study, they used a mixed-method

as a research method. Moreover, it used questionnaires, tests, and document

analysis to collect the data. Their research participants were 94 students of Islamic

University in Indonesia who enrolled in the Islamic Economic and Business
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Faculty. The result revealed that three factors influenced students’ perception of the

use of Google Forms. First is a connection, the students were struggling when they

were done an online examination caused the internet connection was unstable nor

slow. The second was time limitation, it made students in a hurry doing the test, so

the test done by the students was non-optimal. Third, the test format made students

scroll up and down to answer the questions. It was confusing and time-consuming.

The third study conducted by Jazil et al (2020), entitled Students’ Attitudes

towards the Use of Google Forms as an Online Grammar Assessment Tool. The

purpose of this study was to find out students’ attitudes in using Google Forms in

their assessment. This study used qualitative as a method of research. The result

revealed that the students have positive and negative attitudes toward the use of

Google Forms in online grammar assessment. However, 23 to 25 point out positive

attitudes in using Google Forms. Most of them stated that online assessment using

Google Forms was more challenging and effective. They said that since the score

was directly revealed, it made them feel challenge and nervous at that time.

Furthermore, they also stated that using Google Forms was more effective to do the

test since they only needed to click the answer instead of circling the answer using

a pencil. Thus, it saved their time.

Another study conducted by Thohir and Muslimah (2020), entitled Evaluation

of Arabic Learning Outcomes Using Google Forms during School Quarantine Due

To Covid-19 Pandemic. In this research, they used the descriptive qualitative

method as a method of the research. The participants of this study were 160 students

of class X at SMA Muhammadiyah 4 Surabaya. It collected through questionnaires

and interviews. The result revealed that Google Forms can be an alternative to make
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online questions and learning evaluation instruments for the teacher. Using Google

Forms in the teaching and learning process also benefits the students because

students can automatically see their scores.

Moreover, for the fifth study conducted by Alharbi et al. (2021), entitled

Students’ and Teachers’ Perceptions of Google Forms as Digital Formative

Assessment Tool in Saudi Secondary Schools. In this research, they used a mixed-

method as a research design. Furthermore, the participants of the study were

secondary students, and the teachers in two cities that was Jeddah and Madinah.

Besides, for the data collecting techniques, they used a questionnaire for the

students, and an interview for the teachers. Neverthless, there was a positive effect

of using Google Forms as an online formative assessment tool in English classes.

First, most of the teachers assured that  Google Forms was an effective medium that

helped them to assess students quickly. Furthermore, it made them focus on the

instructional methods and remedial programs. It was because Google Forms

provided direct feedback that helped the teachers know the detailed information

about the students’ level performance, and it helped the teachers to make the

remedial program. Furthermore, there was a challenge faced by the teacher when

they were conducted formative assessment via Google Forms such as pictures and

videos did not appear for the students. Therefore, the teacher needed to double-

check the test before giving it to the students. Moreover, the result revealed EFL

learners apprehend Google Forms as a valuable tool for formative language

assessment. Furthermore, they found that EFL learners perceived a high level of

self-efficacy when they were used Google Forms in online formative assessment.
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However, they also indicated that the students can cheat during the test via Google

Forms.

These all of the studies investigated the use of Google Forms in Online

Assessment. However, the first study conducted by Mahmudi (2018), focused on

assessment Instrument in Arabic Language Teaching. Furthermore, for the second

study conducted by Soliha and Guritno (2017), the participants of the study were

university students. Moreover, the third study conducted by Jazil et al (2020),

focused on students’ attitudes. Then, the fourth study conducted by Thohir and

Muslimah focused on an Evaluation of Arabic Learning outcomes. Furthermore,

the last previous study conducted by Alharbi et al (2021), focused on formative

assessment while this study was focused on online summative assessment which is

the final examination. Therefore, it made it different from the other studies.

2.2 Theoretical Framework

2.2.1 Perception

Perception is a psychological aspect that is important to know. It helps

the researcher to find out the phenomena which exist in our environment.

According to Sekuler (2006), they defined perception is what a person feels

about particular things both consciously and unconsciously, whether visual or

auditory, and thoughts caused by a process going in the brain. In other words,

perception is someone's assumption that they believe that is true both

consciously and unconsciously towards a phenomenon.

Besides, Goldstein and Brockmole (2016) stated that perception is the

result of our nervous system towards everything that we see, feel, hear, taste,

and smell. Furthermore, according to Qiong (2017), perception is a process of
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sensing the world by using our sensory organs to recognize and identify the

existence of all kinds of stimuli. Thus, based on these definitions, perception is

a process of making meaning using our senses include our vision, feeling,

hearing, tasting, and smelling towards something or object.

As stated by Chen and Hoshower (2003), students’ perception is really

important, especially for evaluating teaching effectiveness. When the teacher

knows the student’s perspective, they could improve the way they teach or the

media they used to support online learning. Besides, Bulut and Üğüten (2003)

stated that the teacher should be aware of the students’ perception to bring

suitable activities in the learning process. Thus, we can conclude that students’

perception is crucial for us. Through students’ perception, we could bring the

suitable activities and media that the students liked.

According to Irwanto (2002), the perception could be divided into two:

first is positive perception is a discernment that portrays all data (known or

unknown) emphatically. In other words, positive perception is assessing an

object that includes their self, which has positive elucidation. Other than that,

somebody who has positive discernment will acknowledge and bolster the

question that is seen.

The second is negative perception is an opinion that describes all data

which is known or unknown negatively. It means that if someone has a negative

perception of an object, they will reject an object's perception. As a result, both

positive and negative perceptions could influence someone to take action. It

depends on how they describe some information, whether they are accepted the

perceived object or refuse it.
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2.2.2 Assessment

a. Definition of Assessment

Assessment is an essential part of the teaching and learning process.

It helps a teacher to measure the students' understanding. Mundrake

(2000), defined assessment, testing, and evaluation are terms used to

describe the outcomes of the educational process. In addition, according

to Brown (2004), assessment is an act of interpreting information about

student performance, collected through a multitude of practices.

Furthermore, according to Ghaicha (2016), assessment is part of the

educational process where the teachers evaluate students' achievements

through a test by collecting, measuring, analyzing, synthesizing, and

interpreting relevant information about a particular object of interest in

their performance. Therefore, from all of the definitions above, we can

conclude that assessment is an educational process in which the teachers

try to collect information about the student performance through a test,

or performance.

b. Kind of Assessment

There are several kinds of assessment, such as:

1. Diagnostic Assessment

According to Alderson (2005), a diagnostic assessment is a test

designed to point out the student’s strengths and weaknesses. He also

stated that focusing on students’ strengths, allows the teachers to identify

the level of the learner knowledge. Moreover, it also focused on student

weakness, yet it enabled the teachers to see the possible area the student
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should lead to a remedial. Based on the definition above, diagnostic

assessment is a test that the teachers conduct to see the student’s strengths

and weaknesses, so the teachers could take remedial action for those

students based on their weaknesses.

2. Formative Assessment

Formative assessment is ongoing feedback given by the teacher to

improve teaching and learning. According to Gultom (2016), formative

assessment is a part of program development and evaluation that may be

carried to determine what is working well, what is not and what problem

to be addressed. According to Ramsey and Duffy (2016), formative

assessment is a systematic and continuous process that provides feedback

for the students to improve student-specific concepts, skills, or standards.

3. Summative Assessment

According to Dixon and Worell (2016)), summative assessment takes

place at the end of segment of instruction for example, final exam,

collage entrance exam, and final performance. Furthermore, according to

Baht and Bhat (2019), summative assessment is conducted at the end of

the semester or program to measure students' overall achievement.

Besides, he also stated that summative assessment is used to evaluate

students from the whole syllabus.
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2.2.3 Online Summative Assessment

a. Definition of Online Summative Assessment

According to Cassady and Gridley (2005), online summative

assessment or summative e-assessment is a test that is conducted in an

online environment. It needs high levels of control and security in the

testing process to ensure reliability and validity in scores, attention to

technical problems that may rise during the testing session, and assurance

that the online nature of the testing process itself has no impact on actual

performance. Furhermore, Apamp et al (2009), defined online

summative assessment as a high-stakes examination that actualizes

automated marking and immediate feedback. Based on those definitions,

we can conclude that online summative assessment is conducted in an

online environment, and the scoring system is done automatically.

b. Types of Online Summative Assessment

According to Apamp et al (2009), online summative assessment could

divide into two categories, those are:

1. Summative e-assessment in a supervised environment

In this environment, authorized personnel or proctors are required to

monitor and supervise the examination process from start to finish. Thus,

when the students are doing the exam, the proctors must monitor the

examination process. Hence, it needed high levels of control and security.
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2. Summative e-assessment in a non-supervised environment

This assessment might occur during distance learning. In these

environments, authorized personnel may supervise the examination

process remotely. However, the students are required to maintain

academic honesty.

c. The Advantage of Online Summative Assessment

Elmehdi and Ibrahem (2019), stated that there are some advantages

of conducting an online summative assessment, such as:

1. Flexibility

The students could do the test everywhere as long as it is connected to

the internet. Then, the students also could do the test at different times of

the day to fit their schedule unless there is not a time limit.

2. Efficiency

Since scoring, recording, and reporting the grades are done

automatically via LMS tools. It could save time for the teachers, so that

is why it gave efficiency in scoring.

3. Practically

Once the assessment questions are set up for the first time. Thus, it

could be recycled again, so it could save the teachers time and effort to

make the question.
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d. The Disadvantage of Online Summative Assessment

Besides the advantages of conducting an online summative test. There

are some disadvantages of conducting online summative tests such as:

1. Academic dishonesty

Since the teachers could not keep on eyes in the examination. Thus,

the students might use their notes, search on the internet, or get help from

their peers to complete the examination.

2. Technical Problem

During an online summative assessment, technical problems might

occur during the examination process, such as poor internet connection,

or the server is down, since it is accessed by many students, so it makes

students cannot access it.

3. Student anxiety

Using online summative might lead students to have anxiety during

the exam. It might happen if there is a technical problem faced by

students who have a lower level of online experience. Thus, it could

induce students' anxiety, they may feel a failure if they do not do the test

on time.

2.2.4 Google Forms

a. Definition of Google Forms

According to Gavin (2019), Google Forms is a survey technology that

enables anybody with a Google account to quickly send out

questionnaires or surveys and receive data in a timely and organized. In

addition, Ramaraj (2020) stated that Google Forms is a web-based
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application that is used to create forms for data collection purposes, so

the teacher and students can use it to make surveys, quizzes, or event

organizations.

As a result of those definitions, we could conclude that Google Forms

is a web-based app developed by Google which enables the user to gather

the data for quizzes, surveys, and event registration sheets. All of the data

is collected through Google Forms then it can be accessed through online

spreadsheets. Thus, Google Forms could be used as an online assessment

tool for summative assessment.

b. The Advantages of Google Forms

As stated by Mahmudi (2018), there are several advantages of using

Google Forms, such as:

1. Provide attractive display

This application enables the users to use their logo or photo in the

display. It also provides many templates that make quizzes and online

questionnaires more colorful and interesting.

2. Provide various types of test

It has various types of tests that could be used to make questions

suitable for themselves, such as short answers, paragraphs, multiple

choices, dropdown, checkbox, file upload, and the linear scale.
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3. Provide easy access

The users could make online quizzes or online questionnaires using

laptops and mobile phones as long as it connected to the internet. Then,

the user could share the link to the target of the respondent or paste it on

a website. Thus, the respondent could access it everywhere and anytime

by clicking the link.

4. Provide automatical data collection

All of the respondents' answers will be automatically collected,

compiled, analyzed, and stored by Google Forms quickly and safely.

Thus, it prevents the data of the students.

5. Provide Economical and Easy Assessment

Teachers and students do not need to use paper to submit the quiz.

Thus, using Google Forms in online assessment could support paper-

saving programs to care for the environment. Besides, it saved the

teachers’ energy and time to distribute questionnaires and quizzes.

Moreover, it also saved the students' energy by clicking the answers.

6. Provide free Application

Google Forms is free for user who have Google account. Thus, the

user who has a Google account does not need to pay. They only need to

register themselves to a Google account.
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c. The Disadvantages of Google Forms

As stated by Mahmudi (2018), there are some disadvantages of

Google Forms such as:

1. Poor Internet Connection

As we know to access Google Forms, we need good connectivity.

However, in Indonesia's remote areas, the internet connection is not

strong enough to access Google Forms, so some of the students may find

it difficult to access Google Forms in remote areas.

2. Large RAM

The smartphone is one supporting tool for students to access. Thus,

some students could not access it due to the specification of their phone

such as, they do not have large RAM.

3. Unsupported audiovisual

As we know, to assess students listening skills, the teachers need to

upload audio. However, Google Forms has not supported input audio.

Therefore, the teachers need to convert audio into video and upload it to

Youtube.

4. Deficient sources of video

Google Forms only accept the video uploaded by the teachers only

on Youtube. That is why the sources of the video are still limited.
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CHAPTER THREE

METHOD OF RESEARCH

3.1 Research Design

This research used descriptive qualitative. According to Creswell (2009),

qualitative research explores and understands the meaning of people or groups

assigned to a social or human problem. Furthermore, Silverman (2020), defined

qualitative research as research that investigated peoples’ experiences, so it enabled

the researcher to realize what was important for the participant of the research.

Therefore, the researcher wanted to find out students' perceptions based on their

experience in using Google Forms on their final examination, so the research used

qualitative as a research design.

3.2 Participants of the research

The participants of this research were students of X MIPA 5. They all

consisted of 16 female students and 18 male students. It was selected by using

purposive sampling. According to Creswell (2009), purposive sampling is selecting

knowledgeable or experienced participants with a phenomenon of interest.

Furthermore, as Bernard (2017) stated, the participants of the study should have a

desire to participate. He also noted that the participants should have the ability to

communicate experiences and opinions in an articulate, expressive, and reflective

manner. As a result, the researcher chose students of X MIPA 5 as participants of

the research. It was because based on the recommendation of a teacher who helped

the researcher, Most of the students of X MIPA 5 were expressive. Furthermore,
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this class also had experience using Google Forms at the end of the semester, so the

researcher chose students from this class as participants of the study.

3.3 Data collecting Techniques

In this research, the researcher implied two kinds of data collecting techniques,

such as:

3.3.1 Questionnaire

Table 3.1 Tabel of Likert Scale

Point Alternative answers

4 Strongly Agree

3 Agree

2 Disagree

1 Strongly Disagree

According to Sugiyono cited in Muldyagin (2018), a questionnaire is a

data collection technique done by giving a set of questions or statements to

the respondent. Thus, the researcher collected the data by giving a set of

statements and alternative answers, so the respondent can choose it. Besides,

the researcher used the Likert Scale as an alternative answer. According to

Pimentel (2019), the Likert Scale is a psychometric concept commonly used

in survey research that uses a guide questionnaire that needs responses in

scales from the respondents. Therefore, to find out the students’ perception

the researcher used the Likert Scale as shown below:

Furthermore, to conclude each of statement. The researcher searched the

mean score to conclude each statement. The criteria interpretation was

adapted from Sumartini (2017) It can be seen below:
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Table 3.2 Interpretation criteria

Mean Category

1 – 1.75 Negative

1.76 – 2.5 Negative

2.6 – 3.25 Positive

3.26 – 4 Positive

Based on table 3.2 interpretation criteria, if the mean score was 1 – 1.75

it can be categorized as negative perception. It means the students strongly

disagreed with the statement. Furthermore, if the mean score was 1.76 – 2.5

it can be categorized as a negative perception towards the statement. It

indicated the students disagreed with the statement. However, if the mean

score was 2.6 – 3.25 it is considered a positive statement. Moreover, if the

mean score was 3.26 – 4 it indicated a positive perception towards the

statement. In addition, the researcher distributed the questionnaire to the

students of X MIPA 5 at SMAN 5 Bandar Lampung academic year

20219/2020.
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3.3.2 Interview

According to DeMarrais and Lapan (2003), they defined an interview

is a process in which a researcher and participant engage in a conversation

focused on questions related to a research study. Thus, the researcher used

interview data collection techniques to interview the participants of this

research to get a deep understanding of the participants' perspectives in using

Google Forms during the final examination.

In this research, the researcher chose the semi-structured interview.

According to Roulston and Choi (2018), a semi-structured interview is an

interview in which the question's organization is less tightly formatted, yet it

allowed a discussion between interviewer and interviewee. In addition, Ary

et al (2002), stated semi-structured interviews had a benefit for the

interviewer. The interviewer had more freedom to pursue hunches and can

improvise with the questions. So, the researcher chose semi-structured

interviews to get deep information related to the students’ perceptions.

Furthermore, the researcher had some criteria to choose the participants for

this interview. First, they had experience in using Google Forms on their final

examination. Second, they were active to communicate their experience in

using Google Forms on their final examination. Third, they had the

willingness to share their perspective in using Google Forms on their final

examination. As a result, there were five students of X MIPA 5 interviewed

by the researcher.
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3.4 Data analyzing techniques

After collecting the data, the researcher should analyze the data. Thus, the

researcher used the data analyzing technique from Marshall and Rossman (2011).

This technique has some steps they are:

1. Organizing the data

In this step, the researcher logged the type of data that had been gathered,

based on the dates and time, place, and the person with whom they were gathered.

2. Immersion in the data

After organizing the data, the researcher should get to know the data by

reading and re-reading it, yet it forces the researcher to get familiar with the data.

3. Grouping is based on categorizes, themes, and answer patterns

In this step, the researcher categorizes the data based on the answer pattern

from the participants. The data will be grouped based on the themes and the answer

pattern from the participants.

4. Finding an alternative explanation for the data

As stated by Marshall and Rossman (2011), the researcher should not commit

too quickly to one explanation during data analysis, so the researcher will seek an

alternative resolution from the interview to get the alternative answer from the

interview.

5. Writing research result

In this step, the researcher will interpret and summarize the data from the

questionnaire and interview
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CHAPTER FOUR

RESEARCH FINDING AND DISCUSSION

4.1 Research Findings

In this chapter, the researcher presented the research finding and discussion

from questionnaires and interviews. Furthermore, the result of each aspect, such as

attractiveness, accessibility, effectivity, easiness, and efficiency will be presented

in the table.

a. Questionnaire

1. Students’ Perceptions towards the Use of Google Forms on the Aspect

of Attractiveness

The table below shows the result of the Use of Google Forms in the Aspect

of attractiveness.

Table. 4.1 Students’ Perceptions towards the Use of Google Forms in

the final examination on the Aspect of Attractiveness

No Statement

Alternative Answers

Mean Interpretation

SD D A SA

1. Google Forms
has an attractive
display

5.9
%

5.9
%

82.4
%

5.9
%

2.88 Positive

Based on the table above, 82.4% of students agreed that Google Forms has

an attractive display. Furthermore, 5.9% of students also strongly agreed that

Google Forms has an attractive display. However, 5.9% of students disagreed

that Google Forms has an attractive display. Moreover, 5.9% of students

strongly agreed that Google Forms has an attractive display. Therefore, since

the mean score is 2.88, yet it indicated positive perception which means the
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students agreed that Google Forms has an attractive display that interested the

students. In line with this finding, the student stated that on their final

examination, some questions consisted of photochromy pictures. Thus, the

students stated that it makes the final examination is more colorful compared

to the paper-based test.

2. Students’ Perceptions towards The Use of Google Forms in the final

examination on the Aspect of Accessibility

The table below shows the result of the use of Google Forms in the aspect

of accessibility

Table. 4.2 Students’ Perception towards the Use of Google Forms in

the final examination on the Aspect of Accessibility

No Statement
Alternative Answers

Mean Interpretation
SD D A SA

1 Google Forms
do not need a
stable internet
connection to
access

17.6
%

61.8
%

17.6
%

2.9
%

2.06 Negative

2 I found an
internet
connection
problem when I
am doing the
final test

8.8
%

35.3
%

44.1
%

11.8
%

2.41 Negative

3 I get stressed
using Google
Forms cause of
the low-speed
internet
connection in
the final test

2.9
%

82.4
%

11.8
%

5.9
%

2.79 Positive

Based on a total of 34 students, 61.8% of student disagreed that Google

Forms do not need a stable internet connection to access. Furthermore, 17.6%

of students are strongly disagreed that Google Forms do not need an internet
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connection to access. However, 17.6% of students agreed that Google Forms

do not need a stable internet connection to access. Moreover, 2.9% of students

strongly agreed that to access Google Forms do not need a stable internet

connection. Based on the mean score at the table above which is 2.06, it means

that the students have a negative perception towards the first statement. As a

result, the students need a stable internet connection to access Google Forms.

Furthermore, based on an interview done by the researcher some of the students

stated that they found unstable internet connection, so they found the difficulty

to access Google Forms. Moreover, one of the students also stated that since

many people access Google Forms at that time, so she found the difficulty to

access Google Forms. In addition, there is a student that stated that he found

the difficulty to access Google Forms due to phone specifications. When he

was done the test, the phone is suddenly blacked out because he is doing the

final examination by using his phone while he charged it.

Furthermore for the second statement, from 34 students, 44.1% of students

agree that they found internet connection problems when they are doing the

final test. In contrast, 35.3% of students disagreed that they found internet

connection problems when they are doing the final test. Furthermore, 11.8% of

students also strongly agreed that they found internet connection problems

when they are doing the final test. However, 8.8% of students strongly

disagreed that they found internet connection problems when they are doing

the final test. Based on the mean score above which is 2.41 it indicated a

negative perception towards the second statement. It means that they find the

internet connection problem when they are doing the final test. This finding is
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supported by an interview done by the researcher, one of the students stated

that the questions is cannot be opened. Furthermore, one student also stated

that she go out instantly from the test. Thus, she goes back to the beginning for

answering and filling out the question and attendance list. However, the time

keeps running. As a result, she might have a different answer from her previous

answer. It happened because she is afraid that she run out of time cause of the

internet connection.

For the third statement, 82.4% of students disagreed that they got stressed

using Google Forms cause of low-speed internet connection. However, 11.8%

of students agreed that they got stressed when they used Google Forms cause

of the low-speed internet connection. Furthermore, 5.9% of students strongly

agreed that they got stressed when they are doing the final examination caused

by low internet connection. In contrast, 2.9% of students strongly disagreed

that they got stressed using Google Forms caused by a low-speed internet

connection. Therefore, as we can see from the table above the mean score is

2.79. Thus, it indicated a positive perception towards the third statement. As a

result, the students' disagreed that they got stressed using Google Forms caused

by low-speed internet connection.
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3. Students’ Perceptions towards the Use of Google Forms in the final

examination on the Aspect of Effectivity

The table below shows the result of the use of Google Forms on the aspect

of effectivity

Table. 4.3 Students’ Perceptions towards the Use of Google Forms in

the final examination on the Aspect of Effectivity

No Statement

Alternative Answers

Mean InterpretationSD D A SA

1 Based on my
opinion, the
features in
Google Forms are
helpful for me.

0
%

5.9
%

64.7
%

29.4
%

3.24 Positive

2 Google Forms
allow me directly
know my final
score

5.9
%

17.6
%

58.8
%

17.6
%

2.88 Positive

3 I can manage the
time, so I can
check all of my
answers before
submitting it

0
%

11.8
%

61.8
%

26.5
%

3.15 Positive

4 Google Forms
allowed me to
know the point
value of each
question. so It
increased my
anxiety

0
%

58.8
%

41.2
%

0
%

2.59 Positive

Based on the table above, 64.7% of students agreed that the features in

Google Forms are helpful for them. Moreover, 29.4% of students also strongly

agreed that the features in Google Forms are helpful for them. However, 5.9%

of students disagreed that the features in Google Forms are helpful for them. In

addition, no student chose strongly disagree. Therefore, based on the mean

score which is 3.24 for the first statement, it indicated the features in Google

Forms are helpful for them. It indicated the positive perception towards the first
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statement in the aspect of effectivity. In the interview, the student stated that

when he click the finish button, it leads him to an unanswered question.

Therefore, he should answer all of the questions, to submit the final test. Based

on this finding, the students have positive perceptions towards the first

statement in the aspect of efficiency.

If we look at the second statement, there are 58.8% of students agreed that

they can directly know the scores. Moreover, 17.6% of students also strongly

agreed that they can directly know the scores. In contrast, 17.6% of students

disagreed that they can know the score. Furthermore, 5.9% of students strongly

disagreed that they can know the score. Therefore, the mean score is 2.88. Thus,

it indicated a positive perception. As a result, the students agreed that they can

directly know the score.

For the third statement, 61.8% of students agreed that they can check all

of their answers before submitting their answers. Furthermore, 26.5% of

students strongly agreed that they can check all of their answers before

submitting their answers. However, 11.8% of students disagreed that they can

manage the time to check all of their answers. Nevertheless, there are no

students who choose strongly disagree. Therefore, based on the mean score of

3.15, it indicated most of the students agreed that they can manage their time

to check all of their answers before submitting the answers. Thus, it indicated

a positive perception. However, based on an interview done by the researcher,

most of the students stated that they can manage their time, but they might

answer the question in hurry. Furthermore, as stated by one of the students that

time limitation is limited, yet they do the test in a hurry. As stated by the
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students, the time that was given by the teacher for doing the test is ninety

minutes. However, as stated by one of the students when she did the test, she

suddenly logged out from the test. It happened because the server was done.

After all, it was accessed by many people at the same time. However, the time

is still running. As a result, she needed to go back to the test and do the test

from the beginning. Therefore, she did the test in a hurry. Nevertheless, she

still can finish her test. However, she might have different answers from their

previous answers. This happened because she was in hurry to do the test.

As we can see in the fourth statement, 58.8% of students disagreed that

knowing the point value for each question increased their anxiety. However,

41.2% of students agreed that knowing each value for each question increased

their anxiety. Moreover, no student chose strongly disagreed and strongly

agreed. As a result, for the fourth statement in the aspect of effectivity, the

students had disagreed that knowing the point value for each question increases

their anxiety. It can be proven by looking at the mean score that is 2.59.

Therefore, the students had a positive perception that knowing the point value

for each question is not increase their anxiety. In other words, point values

accurately gave the students a detailed scoring information system. As a result,

the students can estimate their scores by knowing the point value for each of

the questions.
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4. Students’ Perceptions towards the Use of Google Forms on the Aspect

of Easiness

The table below shows the result of the use of Google Forms in the aspect

of accessibility

Table. 4.4 Students’ Perceptions towards the use of Google Forms in

the final examination on the Aspect of Easiness

No Statement

Alternative Answers

Mean InterpretationSD D A SA

1 In my point of
view, it is easy
to register for
Google Forms

0
%

5.9
%

76.5
%

17.6
%

3.12 Positive

2 It is easy to
take the final
test using
Google Forms

0
%

0
%

76.5
%

23.5
%

3.24 Positive

3 I do not need
much time to
master its use

0
%

8.8
%

50.0
%

41.2
%

3.32 Positive

4 I prefer to
click the
answer rather
than circle the
answer

2.9
%

20.6
%

64.7
%

11.8
%

2.85 Positive

Based on the first statement on the aspect of easiness, 76.5% of students

agreed that registering to Google Forms is easy. Furthermore, 17.6% of

students also strongly agreed that registering to Google Forms is easy.

However, 5.9% of students disagreed that registering to Google Forms is easy.

Nevertheless, 0% of the student chose strongly disagreed. Then, since the mean

score is 3.12, so we can conclude that the students had a positive perception of

the first statement. It meant that the students agreed that it was easy to register

to Google Forms. This finding is supported by an interview done by the

researcher. The student stated that registering for Google Forms in the final test
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was easy. She only needed to enter their ID and password first to secure their

final test. Therefore, as stated by the students in the interview session,

registering to Google Forms was easy. The students only needed to fill out their

identity first, such as the username and ID to secure the test. As a result, the

students had a positive perception that registering to Google Forms is easy.

For the second statement, 76.5% of students agreed that it was easy to take

the final test using Google Forms. Moreover, 23.5% of students also strongly

agreed that taking the final test using Google Forms was easy. However, there

is 0% of students disagreed and strongly disagreed. Therefore, as we can see

on the table the mean score is 3.24. It meant the students had a positive

perception because the students agreed that taking the final test using Google

Forms was easy.

If we look at the third statement, 50.0% of students agreed that they did

not need much time to master it is used. Furthermore, there were 41.2% of

students strongly agreed that they did not need much time to master its use.

However, there are 8.8% of students disagreed with the third statement, and

0% of students strongly disagreed that they did not need much time to master

its use. Based on the mean score of the third statement 3.32. It indicated the

students had a positive perception. Therefore, the students agreed that they did

not need much time to master its use. As stated by the students, they did not

need much time to master its use. She also stated that Google Forms had what

you see is what you get interface, so she did not need much time to master its

use.
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If we look at the fourth statement, 64.7% of students agreed that they

preferred to click the answers rather than circle the answers. However, 20.6%

of students strongly disagreed that they preferred to click the answers rather

than circling the question. However, 11.8% of students strongly agreed that

they preferred to click the answers rather than circle the answers. Nevertheless,

2.9% of students strongly disagreed that they preferred to click the answers

rather than clicking the answers. As a result, the mean score was 2.85. It

indicated positive perception. It meant they preferred to click the answers

rather than circle the answers. This finding is supported by an interview done

by the researcher, Most of the students stated that using Google Forms was

easy and practical. The students only needed to click the button to answer the

question. Furthermore, the students also stated that it was more practical, they

only needed to learn and click the answers. Moreover, one student also stated

when he wanted to change his answer, he only needed to click the right answer.

Therefore, based on this finding most of the students preferred clicking the

answers rather than circling the answers. It was because clicking the answers

was easy and practical. As a result, the students had a positive perception

towards the last statement in the aspect of easiness.
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5. Students’ Perceptions towards the Use of Google Forms on the Aspect

of Efficiency

The table below shows the result of the use of Google Forms in the aspect

of Efficiency

Table. 4.5 Students’ Perceptions towards the Use of Google Forms in

final examination on the Aspect of Efficiency

No Statement

Alternative Answers

Mean Interpretation

SD D A SA

1. Using Google
Forms in the
final test is an
efficient way

0
%

23.5
%

50.0
%

26.5
%

3.03 Positive

2. Google Forms
reduced the
learning cost

2.9
%

5.9
%

67.6
%

23.5
%

3.12 Positive

3. Taking the
final test using
Google Forms
is saving time.
I do not need
to circle the
answer

2.9
%

2.9
%

52.9
%

41.2
%

3.32 Positive

4. I do not need
much internet
quota to access
Google Forms

5.9
%

11..8
%

64.7
%

17.6
%

2.94 Positive

5. Scrolling up
and down the
question is
time
consuming

2.9
%

73.5
%

17.6
%

5.9% 2.74 Positive

As we can see from the table above, 50.0% of students agreed that using

Google Forms in the final examination was an efficient way. Furthermore,

26.5% of students strongly agreed that using Google Forms in the final

examination was an efficient way. Nevertheless, 23.5% of students disagreed

that using Google Forms in the final test was an efficient way. Moreover, there
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were no students who strongly disagreed with the first statement. Based on the

mean which is 3.03, it indicated a positive perception that using Google Forms

in the final test was an efficient way. As a result, the students had a positive

perception of the first statement. It can be supported by an interview done by

the researcher. Some of the students stated that using Google Forms in their

final exam was efficient. It was because if they want to answer the questions

they only needed to click the answers. As a result, they can save time and

energy to change their answer by only clicking it.

Based on the second statement in the aspect of efficiency, 67.6% of

students agreed that using Google Forms reduced the learning cost. Moreover,

23.5% of students strongly agreed that using Google Forms reduced the

learning cost. However, 5.9% of students disagreed that using Google Forms

reduced the learning cost. Furthermore, 2.9% of students strongly disagreed

that Google Forms reduced the learning cost. Therefore, based on the mean

score which is 3.12, it indicated the students had a positive perception towards

the second statement. It meant that the students agreed that using Google Forms

reduced the learning cost.

Furthermore, 52.9% of students agreed that taking a final test using Google

Forms was saving time they did not need to circle the answer. Furthermore,

41.2% of students strongly agreed that using Google Forms was saving time.

In contrast, 2.9% of students disagreed that taking the final test using Google

Forms is saving time. Moreover, 2.9% of students strongly disagreed that

taking a final test using Google Forms was saving time. As a result, the mean

score is 3.32, which indicated positive perception. Thus, the students agreed
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that taking a final test using Google Forms was saving time. Therefore, the

students agreed that using Google Forms was saving time, they do not need to

circle the question.

Besides, 64.7% of the students were agreed that they do not need much

internet quota to access Google Forms. Furthermore, six-person or 17.6% of

students strongly agreed they did not need much internet quota to access

Google Forms. However, 11.8% of the students disagreed that they did not

need much internet quota to access Google Forms. Moreover, 5.9% of the

students were strongly disagreed that they did not need much internet quota to

access Google Forms. As a result, if we look at the mean score that is 2.94. It

indicated that the students agreed that they did not need much internet quota to

access Google Forms. As a result, the students had a positive perception.

For the fourth statement, 73.5% of the students disagreed with the fourth

statement. Furthermore, 17.6% of the students agreed that scrolling up and

down the question was time-consuming. Nevertheless, 5.9% of students

agreed, and 2.9% of the students strongly disagreed that scrolling up and down

the question was time-consuming. Therefore, if we look at the mean score

which is 2.74. Thus, it indicated a positive perception. As a result, the students

disagreed with the fourth statement. It meant the students disagreed that

scrolling up and down the question was time-consuming. As an interview done

by the researcher, the students stated it was easy to read the question by

scrolling up and down using a mouse. Furthermore, for those students who did

the test by using their phone, they stated that they only need to scroll their

phone screen to read the questions.
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b. Interview

Five students were chosen randomly to be interviewed. They had positive

and negative perspectives towards the use of Google Forms in Online

Summative Assessment. Here is the student’s perspective:

1. What is your opinion towards the use of Google Forms in your Final

examination?

Positive perceptions

- Jadi dipermudah sih miss, jadi lebih enak ngerjainnya tinggal pencet-

pencet aja. Mau baca soal juga tinggal scroll aja pake mouse (It is easier

Ms, so when I did the final examination I only needed to click it.

Furthermore, when I wanted to read the questions I only needed to scroll

it using a mouse)- NF

- Opini saya terkait menggunakan Google Forms saat ujian semester lalu

sangat efisien. Memiliki kelebihan dan juga kekurangan. Kelebihannya

cepat memilih jawaban dengan meng-klik saja, mengisi daftar nama juga

cepat (My opinion about the use of Google Forms in final examination had

benefit and weakness Ms, for the benefits it was faster to fill out the

attendance using Google Forms Ms)-KA

- Menurut saya ujian menggunakan Google Formsulir lebih praktis

dibandingkan ujian menggunakan kertas.saat menggunakan Google

Formsulir saya bisa mengubah jawaban dengan mudah tidak seperti

kertas yang susah untuk mengubah jawaban miss saya harus ngehapusnya

dulu. (Based on my opinion, using Google Forms in final examination was

practical than paper-based test Ms. When I wanted to change my answers
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I only needed to click it right away. In contrast, when I needed to change

my answers in paper-based test, I needed to erase my previous answers) –

AA

Negative perception

- Terkadang kalo saya lagi pake hp ngerjainnya, terus kepencet keluar jadi

ngulang lagi hehe. (Sometimes when I did the test using my phone

accidently I clicked exit, then I needed to restart the test since the

beginning)-NF

- Kekurangannya harus punya sinyal yang bagus biar berjalan tanpa

kendala yang tidak diinginkan (The weakness was I need stable internet

connection for doing the test smoothly) –KA

- Susah-susah gampang si Ms. soalnya pas ujian kemaren saya sering susah

akses karna terlalu banyak yang akses. Jadi kadang saya minta link dari

temen (Sometimes, I asked my friend to send me the link ms because there

were many people who access Google Forms at that time, so I found the

difficulty to access it) – DH

- Menurut saya ada untung ada juga kekurangannya, untungnya saya bisa

liat buku, liat Google, bisa sambil rebahan juga miss ngerjainnya. Kalo

kurangnya yaitu ms, kadang hape saya enggak bisa mengklik jawabannya,

enggak kekirim, jadi ngulang miss (In my opinion, using Google Forms in

final examination had benefit and weakness Ms. the benefits is I can open

books and lay down while I did the test ms hehe. Sometimes my phone is

error ms, so I can not click the answers. Then I needed to restart it all over

again ms) –AL
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2. Is there any problem that occurred during taking the final

examination by using Google Forms?

Negative Perception

- Kemarin itu soalnya gak bisa kebuka. Awalnya saya refresh gak bisa-bisa,

abis berapa menit saya refersh lagi baru bisa miss (At that moment, the

questions cannot be opened Ms. Initially I tried to refresh it, yet It worked

ms) – NF

- Saya pernah mengalami saat selesai menjawab semua soal, tetapi kembali

lagi di awal untuk mengisi nama dan menjawab ulang soal ujian padahal

waktu sudah mau habis jadi bisa saja yang saya jawab beda sama yg saya

jawab pertama dan membuat nilai saya kecil karna terburu-buru gak mau

kehabisan waktu karena nanti malah dianggap tidak hadir (I had

experience that I went out instantly. Thus, I went back to the beginning to

answer and fill out the question and attendance list. Thus, since I’m

running out of time, I might answered the question that was differenced

from my previous answered. It made my score was low) –KA

- Susah akses miss karna terlalu banyak yang akses jadi waktunya

berkurang aja miss karna lama masuknya (It was hard to access it miss.

Since too many people access it. Thus, it wasted the time) –DH

- Menurut saya masalah waktu pengerjaan miss, terlalu cepet menurut saya

ya mis. Ada beberapa soal yang memerlukan waktu lama untuk

mengerjakannya jadi saya buru buru ngerjainnya. (Time limitation was

limited Ms. However, it took time to answer some of questions, yet I did

the test in hurry Ms) –AL
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- Untuk kesulitan biasanya ada di jaringan yang tidak stabil miss. Terus

terkadang hp saya akan mati seketika saat menggunakan Hp ketika sambil

mengecas miss (For the difficulty was unstable internet connection ms, and

sometime my phone is suddenly blackout because I did the test using my

phone while I charged it ms)- AA

Positive Perceptions

No one student answeres positively. All of the students stated that when

they were done the final test using Google Forms, they found a difficulty

to access Google Forms such as, the questions can not be opened, they

went out instantly from the test, and it was hard to access Google Forms.

This happened because of an unstable internet connection and the server

was down since it was accessed by many students at that time.

3. Which one are you prefer “taking the final examination online by

using Google Forms or taking the final examination in class?

Positive perceptions

- Menggunakan Google Formulir miss (I prefered using Google Forms Ms)-

AL

- Menggunakan Google Forn miss (Using Google Forms miss)- AA

Negative perceptions

- Lebih baik di kelas miss (It is better taking Final Examination in class Ms)-

NF

- Di kelas Ms (In class Ms) – KA
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- Saya memilih UAS di kelas, kadang kalo pake Google Formsulir suka ke

ganggu sm sinyal (I preferred to take final examination In class Ms.

sometimes I got disturbed by the signal when I used Google Forms – DH

4. Could you tell me the reason why you choose it?

Positive perception

- Lebih simpel dan praktis dalam mengerjakannya miss. Bisa dengan mudah

mengganti jawaban, bisa dengan mudah mencari jawaban yang belum di

jawab dengan menekan tombol kirim akan langsung menuju soal yang

belum diisi (It was more simple and practical Ms in the term of doing the

test. It was easier to change the answers by clicking them. Furthermore,

clicking the send bottom led us to the unanswered question)-AA

Negative perceptions

- Soalnya kelamaaan depan laptop juga mata saya sakit dan kepalanya

pusing miss Jadi gagal fokus baca soalnya, jadi ngulang ngulang terus

soalnya susah ngerti kalo matanya udh sakit. Terus saya suka ngelingkerin

jawaban di kertas, kaya enak aja gitu nebelin-nebelin pake pensil miss.

Aneh emang hehe (It was because starring at the laptop too long will cause

sore eyes, so it makes me unfocus. Moreover, I liked to circle the answers

Ms it gave me pleasure. It sounds weird, isn’t it? hehe) Ms –NF

- Karna bareng-bareng itu suasananya lebih asik walaupun ada pengawas.

Terus saya jadi gak takut keluar tiba tiba miss pas ngerjain soal (I like

taking the final examination in class because I could meet my friends Ms.

It will be exciting. Furthermore, I did not have to worry if I logged out

suddenly, while I did the final examination Ms) –KA
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- Saya memilih UAS dikelas, karna saya lebih focus ngerjain di kelas aja

miss terus saya gak perlu khawatir sama koneksi internet (The reason why

I chose the final examination in class is that I can be more focused to do

the final examination in class Ms, it is because I did not have to worry

about the internet connection while I did the final examination)- DH

- Karna kalo UAS menggunakan Google Forms (di rumah) ada kesempatan

liat buku sama Google hehehe (It is because Google Forms gave me an

opportunity to open the books Ms hehehe) –AL

5. In your opinion, taking the online test by using Google Forms has

much more benefits rather than in-class examination?

Positive perceptions

- Banyak keuntungannya mungkin buat guru-guru ya Ms. buat aku juga

menguntungkan juga si Ms. jadi gak terlalu capek ms tugas kita cuman

belajar trs ujiannya tinggal d klik klik saja (In my opinion, taking final

examination online gave much more benefits for the teacher Ms. However,

it also gave benefits for me Ms . I only needed to learn and click the

answers) – KA

- Sama aja mis ujian akhir online sama ujian akhir di kelas. Cuman

untungnya ujian akhir online kita bisa akses di mana aja miss. Terus kalo

ujian akhir di kelas kita gak perlu takut mikirin koneksi internet miss. Jadi

yaa sama aja miss (For me online final examination and in-class final

examination had the same benefits miss. For online examination it can be

accessed everywhere ms, while in-class final examination we did not need
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to face internet connection problem, so we can focus on doing the test

miss) – DH

- Menurut saya sama aja miss. Tapi karna lagi ada covid-19 ini ujian akhir

online punya banyak keuntungan miss. Kita bisa mencegah penyebaran

dengan mengikuti ujian akhir online miss (Based on my opinion, it is all

the same Ms. However, during the Covid-19 pandemic, Online final

examination has much more benefits Ms. We could prevent it by

implementing full online learning and Online Examination Miss) –AA

Negative perceptions

- Lebih banyak di kelas sih miss. Jadi mata saya gak sakit karna radisasi

miss. Taking a final examination in class has much more benefits ms rather

than an online final examination. It can prevent sore eyes and radiation ms

–NF

- Tidak miss menurut saya ujung-ujungnya juga uas offline tetap lebih baik,

soalnya juga kan bisa ketemu temen temen.  Terus Saya bisa tau nilai asli

saya, kalo di rumah kan bisa nyontek miss (Doing Final examination in

class has much more benefits ms rather than online final examination,

because if we do online final examination we could cheat by opening the

books and searching on Google Ms. Furthermore, sometimes we also faced

error caused by Google Forms itself nor the provider that I used miss)–AL
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4.2 Research Discussions

In this discussion, the researcher elaborated on the research finding and

analyzed the students’ perception towards the use of Google Forms in online

summative assessment. Furthermore, the researcher connected the theory and

previous studies to support the research findings.

a. Students’ Perceptions towards the Use of Google Forms on the Aspect

of Attractiveness

Students’ perceptions towards the use of Google Forms in the aspect of

attractiveness consisted of one statement which is Google Forms has an

attractive display. Based on the research finding on the questionnaire, most of

the students had positive perceptions. It can be proven on the table in the aspect

of attractiveness. The mean score was 2.88. It indicated the students agreed that

Google Forms provide an attractive display. As stated by the student, on the

final examination, there were some of the questions that consisted of

photochromy pictures. Thus, the students stated that it made the final

examination was more colorful compared to the paper-based test. Therefore,

this finding confirmed Mahmudi (2018), the theory that stated Google Forms

provided many templates and also enabled the users to upload their logo or

photo. Thus, it made the online questionnaire is more colorful and interesting

for the students.
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b. Students’ Perceptions towards the Use of Google Forms on the Aspect

of Accessibility

Students’ perception towards the use of Google Forms in the aspect of

accessibility consisted of three statements. The first statement is Google Forms

did not need a stable internet connection to access. Therefore, the mean score

was 2.06. It indicated the students disagreed with the first statement. It meant

to access Google Forms, the students needed a stable internet connection. As a

result, the students had a negative perception of the first statement in the aspect

of accessibility. Furthermore, based on an interview done by the researcher

some of the students stated that they found unstable internet connection, so they

found the difficulty to access Google Forms. Moreover, one of the students also

stated that since many people access Google Forms at that time, so it was

difficult to access Google Forms. In addition, there was a student that stated

that he found the difficulty to access Google Forms due to phone specifications.

When he did the test, the phone was suddenly blacked out because he did the

final examination by using his phone while he charged it. As a result, this

finding confirmed a theory from Mahmudi (2018) that stated Google Forms

need a good internet connection to access.

Based on the research findings in the second statement in the aspect of

accessibility, the mean score was 2.41. It indicated the students agreed that they

found internet connection problems when they are doing the test. Thus, the

students had a negative perception of the second statement. Furthermore, as an

interview done by the researcher, most of the students stated that the questions

were cannot be opened. Furthermore, one student also stated that she went out
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instantly from the test. Thus, she went back to the beginning for answering and

filling out the question and attendance list. However, the time kept running. As

a result, she might answer the question differently from her previous answer.

It was because she was afraid that she ran out of time caused by the internet

connection. Moreover, this finding is supported by Soliha and Guritno (2017)

finding’s that the students were experienced unstable internet connections

when they were examined by using Google Forms

Furthermore, the mean score for the third statement is 2.79. It indicated

positive perception. Thus, it means that the students do not feel stressed using

Google Forms caused by a low-speed internet connection. This finding is also

supported by Cassady and Gridley (2005) on their finding in online summative

assessment. They provide no support that online testing will induce additional

anxiety.

c. Students’ Perceptions towards the Use of Google Forms on the Aspect

of Effectivity

The students’ perception towards the use of Google Forms in the aspect of

effectivity consisted of four statements. In the first statement, the mean score

was 3.24. It means the students agreed that the feature of Google Forms was

helpful for the students. This finding is supported by Sari et al (2020) founding

that Google Forms was helpful for the students. The feature is making the

questions to be “a required question, so the students will not miss the questions.

This finding is also supported by an interview done by the researcher. The

student stated that when he wanted to click the Finish button, then he will go

to the unanswered question. As a result, he needed to answer all of the questions
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before submitting his answers. Based on this finding, the students had positive

perceptions towards the first statement in the aspect of efficiency.

For the second statement, the mean score was 2.88. It indicated positive

perception. It means that the students agreed that they can directly know their

scores. Therefore, the students had a positive perception of the second

statement. This finding is supported by Sari et al (2020) findings that Google

Forms provides an automatic scoring system, yet it gave benefit for the students

to know their scores directly. Furthermore, Hallur (2016) stated that Using

Google Forms as an assessment tool may reduce workload, and increase

efficiency and accuracy in the scoring system.

For the third statement, the mean score is 3.15. It meant the students agreed

they can manage their time, so they can check all of their answers before

submitting them. However, based on an interview done by the researcher, most

of the students stated that they can manage their time, but they might answer

the question in hurry. Furthermore, as stated by one of the students the time

limitation was limited, yet they did the test in a hurry. As stated by the students,

the time that was given by the teacher for doing the test is ninety minutes.

However, as stated by one of the students when she did the test, she suddenly

logged out from the test. It happened because the server was done. After all, it

was accessed by many people at the same time. However, the time is still

running. As a result, she needed to go back to the test and do the test from the

beginning. Therefore, she did the test in a hurry. Nevertheless, she still can

finish her test. However, she might have different answers from her previous

answers. This happened because she was in hurry to do the test. This finding is
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supported by Soliha and Guritno's (2017) finding that the students tend to hurry

in doing the test because of the time limitation.

For the last statement in the aspect of efficiency, the mean score was 2.59.

It meant that the students disagreed that knowing the point value for each of

the questions increased their anxiety. Therefore, the students had a positive

perception of the last statement. It meant point value for each of the questions

did not make the students feel anxious. Furthermore, as stated by Sari et al

(2020) point value can give detailed scoring information for the students who

are curious about the assessment process. Therefore, point values accurately

gave the students a detailed scoring information system. As a result, the

students can estimate their scores by knowing the point value for each of the

questions.

d. Students’ Perceptions towards the Use of Google Forms on the Aspect

of Easiness

Students’ perceptions towards the use of Google Forms in the aspect of

easiness consisted of five statements. For the first statement in the aspect of

easiness, the mean score was 3.12. It indicated the students agreed that

registering to Google Forms is easy. This finding is supported by an interview

done by the researcher. The students stated that registering for Google Forms

in the Final test was easy. She only needed to enter their ID and password first

to secure their final test. Furthermore, Apamp et al (2009) stated that it is

important to verify the students’ identities first. Therefore, the username and

password technique is a widely accepted method to confirm the students’

identities. Therefore, as stated by the students in an interview session,
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registering to Google Forms was easy. The students only needed to fill out their

identity first, such as the username and ID to secure the test. As a result, the

students had a positive perception that registering to Google Forms is easy.

Based on the second statement in the aspect of easiness, the mean score

was 3.24. It indicated positive perception. As a result, the students agreed that

taking the final test using Google Forms is easy. This is supported by an

interview done by the researcher. The students stated that Google Forms in

Final Examination is more practical than a paper-based test. When the student

wanted to change his answers, he only needed to click it right away. In contrast,

when he needed to change his answers in a paper-based test, he needed to erase

his previous answers. Furthermore, one of the students also stated that it was

easy to take the final test using Google Forms. The student only needed to click

the answer. Furthermore, when the student wanted to read the answer, she only

needed to scroll it using the mouse. Moreover, the students stated that using

Google Forms in the final test is faster to fill out the attendance using Google

Forms. As a result, the students had a positive perception of the second

statement. This finding is also supported by Fitriah's (2020) finding that most

of the students (58.8%) agreed, and 17.6% of students strongly agreed that

Google Forms is easy to use for doing English online quizzes.

For the third statement, the mean score was 3.32. It meant the students

agreed that they did not need much time to master its use. As a result, the

students had a positive perception of the third statement. It meant most of the

students agreed that mastering the use of Google Forms was easy, so they did

not need much time to understand it.  This finding is supported by Chiayo and
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Nokham (2020) that stated Google Forms is an integrated web-based

application that facilitated the design of online surveys, questionnaires, and

quizzes with user-friendly application programming. In addition, according to

Ramaraj (2019), the interface of Google Forms is easy to use. It is because what

you see is what you get interface makes it easy for the students to understand

the use of it. Therefore, Google Forms is a web-based application that has user-

friendly application programming, which has what you see is what you get

interface, so the user does not need much time to master its use.

For the last statement in the aspect of easiness, the mean score was 2.85.

It meant that the students agreed that they preferred to click the answers rather

than circle the answers. This finding is supported by an interview done by the

researcher, Most of the students stated that using Google Forms was easy and

practical. The students only needed to click the button to answer the question.

Furthermore, the students also stated that it was more practical, they only

needed to learn and click the answers. Moreover, one student also stated when

he wanted to change his answer, he only needed to click the button. Therefore,

based on this finding most of the students preferred clicking the answers rather

than circling the answers. It was because clicking the answers was easy and

practical. As a result, the students had a positive perception towards the last

statement in the aspect of easiness.
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e. Students’ Perceptions towards the Use of Google Forms on the

Aspect of Efficiency

Based on the first statement in the aspect of efficiency, the mean score was

3.03. It meant that the students agreed that using Google Forms in the final test

was an efficient way. Therefore, the students had a positive perception of the

first statement. It can be supported by an interview done by the researcher.

Some of the students stated that using Google Forms in their final exam was

efficient. It was because if they wanted to answer the questions they only

needed to click the answers. As a result, they can save time and energy to

change their answer by only clicking it.

For the second statement, the mean score was 3.12. It meant the students

had a positive perception. Thus, the students agreed that using Google Forms

can reduce the learning cost. Following Yunita's (2019) founding that using

Google Forms in Mid test and Final test in SMPN 1 Muara Teweh could save

Rp 23.040.000 for conducting online examination using Google Forms.

Moreover, she also stated that using Google Forms prevent overload paper

trash. Therefore, it could support a theory from Mahmudi (2018) that using

Google Forms is economic, and it also supported a paperless program.

The third statement is in the aspect of efficiency, the mean score is 3.32. It

means that the students agreed that taking a final test using Google Forms is

saving time. Therefore, the students had a positive perception that using Google

Forms was saving time, they did not need to circle the question. In an interview

done by the researcher, the students stated that to answer the questions, they
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only needed to click the answers. Therefore, it gave the students efficiency in

time.

For the fourth statement, the mean score was 2.94. It meant the students

have a positive perception. Thus, the students agreed that they did not need

much internet quota to access Google Forms. In line with this finding, an

interview done by Cahya (2017), found that all of the students answered that

they did not spend a lot of internet quota to access Google Forms. As a result,

Cahya (2017) on her findings found that almost all of the students agreed that

they do not need much internet quota to access Google Forms.

Based on the last statement in the aspect of efficiency, the mean score was

2.74. It meant that the students had a positive perception. Thus, the students

disagreed that scrolling up and down the question is time-consuming. This

finding is rejecting Soliha and Guritno's (2017) findings that scrolling up and

down the question is causing confusion and is time-consuming. Furthermore,

this finding is also supported by an interview done by the researcher the

students stated it was easy to read the question by scrolling up and down using

a mouse. Furthermore, for those students who did the test by using their phone,

they stated that they only needed to scroll their phone screen to read the

questions.
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CHAPTER FIVE

CONCLUSION AND SUGGESTION

5.1 Conclusion

Based on the research finding, the students have a positive and negative

perception towards the use of Google Forms in their final examination. The positive

perception is that Google Forms was easy to use. The students do not need much

time to master its use. Another reason, using Google Forms in Final Examination

is practical. The students only need to click the answer and the score is directly

revealed. Furthermore, it also gave the students the preference to do the test

anywhere and anytime as long as it is connected with an internet connection.

Moreover, the students who want to change the answers, do not need to erase their

previous answers. Thus, they only need to click the right answers. That is why

Google Forms is practical.

Besides, some of the students have a negative perception towards the use of

Google Forms in their Final Examination. It happened because of some aspects such

as internet connection, starring laptop for too long, and time limitation. As stated in

the discussion, the students need a stable internet connection to access Google

Forms. For those students who have a poor internet connection, they might be losing

much time because they need to restart the test from the beginning, to answer all of

the questions. Furthermore, there is one student who stated that starring a laptop for

too long makes her got and headaches and sore eyes. As a result, it influenced the

student's focus on doing the test. The last aspect is the time limitation. Some of the

students said that the time limitation is hasty. They stated that some of the questions

required them to think carefully. Furthermore, they also stated that it is taking time
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to submit the question due to a low-speed internet connection. As a result, the

students are afraid that they are running out of time when they are doing the test.

Therefore, they did the test in a hurry.

Therefore, the students had positive and negative perceptions towards the use

of Google Forms in online summative assessment at SMAN 5 Bandar Lampung.

The positive perception is using Google Forms in online summative assessment is

easy and practical for the students. They only need to click the answer, so it saved

their time and energy. Furthermore, Google Forms have user-friendly application

programming that makes the students do not need much time to master it used.

Besides, the students also have a negative perception towards the use of Google

Forms in the aspect of internet connection. It made the students were lost much time

cause of the low-speed internet connection. As a result, they were done the test in a

hurry.

5.2 Suggetions

1. For the teacher, Based on the research finding Google Forms is practical for

the students. It could save time and effort for the students. As a result, the

teachers could use these Tools to access students understanding in online

tests. Furthermore, conducting online summative assessments can increase

the students’ academic dishonesty. Therefore, the teacher should make

questions that can be easily found on the internet and in the book.

2. For the next researcher, they can conduct a similar topic of research that

focuses on students’ perception with the different tools such as Socrative,

Sentimenter, and Kahoot.
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APPENDIX I

Questionnaire sheet

The purpose of the questionnaire sheet is to find out the students’ perceptions

towards the use of Google Forms in their Final Examination. The students are

required to choose whether they strongly agree, agree, disagree, or strongly

disagree with the statements.

No Statement SA A D SD

The use of Google Forms in the aspect of Attractiveness

1. Google Forms has an attractive display.

The use of Google Forms in the aspect of Accessibility

2. Google Forms do not need a stable internet

connection to access

3. I found an internet connection problem when

I am doing the final examination

4. I get stressed using Google Forms because of

the low-speed internet connection on my

phone

The use of Google Forms in the aspect of Effectivity

5. Based on my opinion, the features in Google

Forms are helpful for me.

6. Google Forms allow me directly know the

score of my final examination.
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7. I can manage the time, so I can check all of my

answers before submitting it

8. Google Forms allowed me to know the point

value of each question. so It increased my

anxiety

The use of Google Forms in the aspect of Easiness

9. In my point of view, it is easy to register for

Google Forms

10. It is easy to take the final test using Google

Forms

11. I do not need much time to master it used

12. I prefer to click the answer rather than circle

the answer

The use of Google Forms in the aspect of Efficiency

13. Using Google Forms in the final test is an

efficient way

14. Google Forms reduced the learning cost

15. Taking the final test using Google Forms is

saving time. I do not need to circle the answer

16. I do not need much internet quota to access

17. Scrolling up and down the question is time-

consuming
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APPENDIX II

Interview sheets

The purpose of these interview sheets is to get deep information about the result of

the questionnaire. Thus, this interview is conducted to find out the deep information

towards students’ perceptions in using Google Forms in the final examination. The

students are required to answer the question that is accordance with their

experience:

1. What is your opinion towards the use of Google Forms in your Final

examination?

2. Is there any problem that occurred during taking the final examination by using

Google Forms? If there is a problem, could you tell me what is it?

3. Which one are you prefer “taking the final examination online or taking the final

examination in class?

4. Could you tell me the reason why you choose it?

5. In your opinion, taking the online test by using Google Forms has much more

benefits rather than in-class examination?
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APPENDIX III

Result of Questionnaire
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APPENDIX IV

Result of Interviews
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APPENDIX V

Interview Transcript 1

Date : March, 31 2021

Time : 09.51

Interviewee : NF

Ms. Anggun : Selamat Pagi Nadia, Ini Ms. Anggun. Apakah
Nadia ada    waktu luang? Jika Nadia berkenan
Ms. Anggun ingin mewawancarai Nadia.

NF : Pagi miss, bisa kok miss

Ms. Anggun : Bisa kita mulai ya Nadia, Nadia bisa menjawab
setiap pertanyaan melalui tulisan atau rekaman
yaa senyamanya nadia aja. Apa opini Nadia
terkait penggunaan Google Formsulir pada ujian
akhir semester lalu?

NF : Jadi dipermudah sih miss, jadi lebih enak
ngerjainnya tinggal pencet2 aja mau baca soal
juga tinggal scroll aja pake mouse tapi kadang
kalo saya lg pake hp ngerjainnya, terus kepencet
keluar jadi ngulang lagi hehe. Maaf ya miss baru
bales saya baru buka hp.

Ms.Anggun : Iyaa Nadia tidak papa.
Jadi kalo kepencet keluar langsung ngulang lagi
dari awal atau bagaimana Nadia?

NF : Iya miss pernah lgsg ngulang pernah juga engga

Ms. Anggun : Menurut nadia, Apakah ada kesulitan dalam
melakukan ujian akhir sekolah menggunakan
Google Formulir?

NF : Kemarin itu, soalnya gak bisa kebuka… Awalnya
saya refresh gak bisa2 abis berapa menit saya
refresh lagi baru bisa miss.

Ms. Anggun : Apakah penyebabnya karna koneksi internet
Nadia atau memang dari Google Formsnya Nad
yang error?

NF : Kayanya Google Formsnya miss soalnya saya
kan sambil youtube an, nah lancar2 aja.

Ms.Anggun : Baik Nadia, Jikalau dapat memilih, nadia
memilih ujian akhir semester menggunakan
Google Formsulir atau ujian akhir semester di
kelas?
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NF : Di kelas miss. Lebih enak, soalnya kelamaan
depan laptop juga mata saya sakit & kepalanya
pusing.

Ms. Anggun : Jadi hal ini apakah mempengaruhi konsentrasi
nadia ketika mengerjakan UAS secara daring?

NF : Iya miss.. Jadi gagal focus, baca soalnya jadi
ngulang2 terus susah ngerti kalo matanya udh
sakit.

Ms. Anggun : Okee Nadia, setelah mengerjakan UAS
menggunakan Google Formsulir apakah nadia
dapat melihat nilai nadia pada saat itu juga?

NF : Gak bisa miss nilainya dikasih sekalian bagi
lapor kemarin.

Ms. Anggun : Ohh jadi gak bisa liat langsung ya nadia.
Pertanyaan selanjutnya ya Nadia. Menurut
Nadia, apakah UAS menggunakan Google
Formsulir memiliki lebih banyak keuntungan
daripada UAS di kelas?

NF : Lebih banyak di kelas sih miss.. lebih hemat juga
sayanya. kalo pake Google Forms
keuntungannya pas ada yang saya kurang ngerti
bis liat Google hehe tapi gak selalu miss.. kalo
udah kepepet aja kok.

Ms. Anggun : Baiklah nadia, menurut nadia keuntungan UAS
di kelas apa aja sih Nad?

NF : Matanya gak banyak kena radiasi hp jadi gak
sakit, terus saya suka ngelingkerin jawaban di
kertas, kaya enak aja gitu nebelin2 pake pensil
miss. Aneh emang hehe

Ms. Anggun : Iyaa gakpapa Nadia setiap orang kan beda beda.
Makasih yaa nadia udah mau diwawancarai sama
ms. Ms doain nadia sekolahnya lancer ya sehat
selalu aaaminn..

NF : Oke miss aaaminn Makasih ya miss.
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Interview Transcript 2

Date : April, 31 2021

Time : 16.23

Interviewee : KA

Ms. Anggun : Selamat sore KA, ini Ms. Anggun. Ms ingin
bertanaya apakah KA ada waktu luang dan
bersedia untuk Ms. Anggun Wawancarai?

KA : Sore ms, wawancaranya sistemnya gimana ya?
lewat chat biasa ya ms?

Ms. Anggun : Iya Karen menjawabnya bisa melalui tulisan
ataupun rekaman dari setiap jawaban.

KA : Bisa ms, tapi gak bisa sekarang nanti malam
ms?

Ms. Anggun : Boleh KA bisa jam berapa?

KA : Jam set 8 ms? santai aja boleh kan ms? hehe

Ms. Anggun : Siapp. Boleh dongg.

KA : Maaf yam is telat, boleh kan aku ketik disini
jawabannya?

Ms. Anggun : Boleh dong. Pertanyaan pertama ya KA, Apa
opini KA terkait penggunaan Google Forms
pada ujian akhir semester lalu?

KA : Opini saya tekait meggunakan Google Forms
saat ujian akhir semester lalu sangat efisien.
Memiliki kelebihan dan juga kekurangan.
Kelebihannya cepat memilih jawaban dengan
meng-klik saja, mengisi daftar nama juga
cepat, dan bisa keluar langsung nilainya.
Kekurangannya harus punya sinyal yang
bagus biar berjalan tanpa kendala yang tidak
diinginkan, saya pernah mengalami saat
selesai menjawab semua soal, tapi malah
kembali lagi di awal untuk mengisi nama
sebagainya juga menjawab ulang soal ujian,
padahal waktu sudah mau habis jadi bisa saja
yang saya jawab beda sama yang saya jawab
pertama dan membuat nilai saya kecil karna
terburu-buru gak mau kehabisan waktu, karna
nanti malah dianggap tidak hadir.
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Ms. Anggun : Menurut KA, masalah ini terjadi disebabkan
oleh koneksi internet atau memang karna
server Google Forms yang down?

KA : Saya sih gak tau pasti ya Ms, kenapa bisa
mengalami seperti itu, mungkin karna dari
server Google Formsnya, karna ada teman
saya juga yang mengalami seperti itu. Padahal
koneksi internet bagus dan sudah diisi banyak
kuota biar lancar.

Ms. Anggun : Okee selain masalah oneksi internet adakah
kesulitan yang dihadapi oleh KA ketika UAS
menggunakan Google Forms?

KA : Waktu yang dikasih kurang banyak Ms hehe,
jadi gabisa periksa lagi, buat scroll atas bawah
malah nanti kehabisan waktu. Kalo ujian pake
Google Forms enak Ms cepet di akses tapi ya
waktu buat menjawab soal mungkin yang
kurang.

Ms. Anggun : Apakah hal ini membuat Karen merasa tidak
maksimal dala mengerjakan soal uas melalui
Google Forms?

KA : Iya ms. Kurang puas. Selesai ujian bukannya
lega malah pasrah.

Ms. Anggun : Jadi kurang greget yaa KA. Kalu bisa memilih
KA memilih untuk ujian akhir semester daring
menggunakan Google Forms atau UAS di
kelas?

KA : Kalo disuruh pilih akusi lewat Google Forms
aja, untuk sekarang ini.

Ms. Anggun : Misalnya covid-19 udah selesai nih apakah
KA tetap memilih UAS diadakan secara
online melalui Google Forms atau di kelas
saja?

KA : Di kelas ms, bareng-bareng itu suasanannya
lebih asik wlapun ada pengawasnya.

Ms. Anggun : Okee menurut KA, apakah UAS
menggunakan Google Forms lebih memiliki
banyak keuntungan dari pada UAS yang
diadakan di kelas?

KA : Banyak keuntungannya mungkin buat guru
guru ya Ms. buat aku juga menguntungkan si
tapi masalah di waktu saja untuk
pengerjaannya.
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Ms. Anggun : Kalo ms boleh tau, keuntungan apa yang KA
rasakan saat menggunakan Google Forms
pada ujian akhir semester?

KA : Keuntungannya gak terlalu cape Ms. tugas
kita Cuma belajar terus ujiannya tinggal di
klik klk saja.

Ms. Anggun : Jadi lebih efisien yaa KA. Pertanyaan terakhir
ya KA, saat mengerjakan ujian akhir semester
menggunakan Google Forms adakah hal yang
membuat Karen kehilangan fokus?

KA : Ada Ms. apalagi mengalami keluar tiba-tiba
saat waktunya udh mau abis panic banget tau
ga si Ms.

Ms. Anggun : Iyaa KA ms tau kok rasanya malah waktunya
mepet kan, jadi enakan ujian akhir di kelas ya?

KA : Sama aja sih miss, haha mungkin karna
kelamaan di beberapa sial jadinya buang
buang waktu.

Ms. Anggun : Kl misalnya keluar tiba-tiba gitu, KA
mengulang lagi kan dari awal? apakah KA
mengkomunikasikan persoalan tersebut ke
Guru?

KA : Iya Ms, guruya juga suruh ulang lagi.

Ms. Anggun : tapi, apakah dikasih keringanan waktu?

KA : Enggak Ms, ya waktunya sama saja ga dikasi
lebih lagi.

Ms. Anggun : Pertanyaan terakhir yaa Karen , untuk
mengakses Google Forms apakah
menghabiskan banyak kuota?

KA : Enggak Ms sangat sippp lah.

Ms. Anggun : Terimakasih KA, sudah meluangkan
waktunya untuk ms wawancarai.

KA : Iya miss, sama sama
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Interview Transcript 3

Date : April, 1 2021

Time : 12.32

Interviewee : DH

Ms. Anggun : Selamat siang DH, ini Ms.Anggun. Ms ingin
bertanya apakah DH ada waktu luang dan
bersedia untuk Ms.Anggun wawancara?

DH : Bisa Ms.

Ms. Anggun : Apa opini DH terkait penggunaan Google
Formsulir pada Ujian Akir semester lalu?

DH : Susah-susah  gampang si Ms, soalnya pas
ujian kmrn sering susah akses karna terlalu
banyak orang yang akses. Jadi kadang saya
minta link dri temen

Ms. Anggun : Jadi ketika hal ini terjadi, apakah DH harus
mengulang lagi dari awal untuk menjawab
pertanyaan?

DH : Gak mis itu sebelum mengisi soal, jadi
waktunya aja yang berkurang karna lama
masuknya

Ms. Anggun : Kemudian, dari segi kemudahan apa yang DH
rasakan?

DH : Mudahnya itu cepat dalam mengerjakan soal-
soal. Lalu di Google Forms kan tinggal klik aja
ms kalo pake kertas kan lama ngelingkerin
jawabanya. Sama ngerjainnya bisa dari rumah
miss.

Ms. Anggun : Oke DH untuk pertanyaan selanjutnya, jika
dapat memilih ujian akhir daring
menggunakan Google Forms atau Ujian Akhir
di dalam kelas, maka DH memilih?

DH : Saya memilih UAS di kelas, kadang kalo
pake Google Forms suka keganggu sama
sinyal.

Ms. Anggun : Oke terimakasih DH telah meluangkan waktu
untuk bersedia diwawancarai oleh ms.
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Interview Transcript 4

Date : April, 1 2021

Time : 13.33

Interviewee : AL

Ms. Anggun : Selamat siang AL, ini Ms.Anggun. ms ingin
bertanya apakah AL ada waktu luang dan
bersedia untuk Ms. Anggun Wawancarai?

AL : Selamat siang Ms, sepertinya bisa Ms.

Ms. Anggun : Bisa kita mulai sekarang ya AL

AL : Iya miss.

Ms. Anggun : Apa opini AL, tekait penggunaan Google Forms
pada Ujian Akhir Semester lalu?

AL : Menurut saya ada untung ada juga
kekurangannya, untungnya saya bisa liat buku,
liat Google. Bisa sambil rebahan juga miss
ngerjainnya, kalo kurangnya itu, kadang hp saya
engga bisa mengklik jawabannya, terus saya juga
pernah waktu ngirim jawabannya, engga kekirim,
jadi ngulang miss. Maaf ya miss kalo
ngejelasinnya kurang jelas.

Ms. Anggun : Nggak papa AL sangat jelas kok, kemudian
adakah kesulitan yang AL hadapi selain masalah
koneksi internet?

AL : Masalah waktu pengerjaannya miss, terlalu cepat
menurut saya ya miss.

Ms. Anggun : Apakah hal tersebut, membuat AL merasa tidak
maksimal dalam mengerjakan UAS
menggunakan Google Forms?

AL : Iya ms menurut saya begitu, ada beberapa soal
yang memerlukan waktu lama untuk
mengerjakannya

Ms. Anggun : Pertanyaan selanjutnya ya AL, Jika dapat memili
Ujian akhir semester  daring menggunakan
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Google Forms atau Ujian Akhir Semester di
kelas, maka AL memilih?

AL : Menggunakan Google Forms ms, karna ada
kesempatan liat buku sama Google Hehe bisa
sambil rebahan juga..

Ms. Anggun : Pertanyaan selanjutnya ya AL, Jika dapat memili
Ujian akhir semester  daring menggunakan
Google Forms atau Ujian Akhir Semester di
kelas, maka AL memilih?

AL : Menggunakan Google Forms ms, karna ada
kesempatan liat buku sama Google Hehe bisa
sambil rebahan juga..

Ms. Anggun : okee menurut Alvin, apakah Ujian Akhir
Semester menggunakan Google Forms lebih
banyak keuntungannya daripada Ujian akhir
semester di kelas

AL : Sebenernya lebih banyak keuntungan ujian di
kelas sih miss, jadi saya bisa tau nilai yang bener
asli saya, kalo di rumah kan bisa nyontek miss.

Ms. Anggun : Baik terimakasih AL sudah meluangkan
waktunya untuk Ms wawancarai.

AL : Iya miss sama sama.
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Interview Transcript 5

Date : April, 2 2021

Time : 18.33

Interviewee : AA

Ms. Anggun : Selamat Pagi AA, ini Ms. Anggun. Ms ingin
bertanya apakah AA ada waktu luang dan
bersedia untuk Ms wawancarai?

AA : Mohon maaf miss saya baru buka sekarang,
kalau boleh tau miss ingin mewawancarai hal
apa miss? kalau saya bisa menjawabnya saya
bersedia miss

Ms. Anggun : Tentang persepsi AA terhadap penggunaan
Google Forms pada Ujian Akhir Semester lalu.
Apakah AA bersedia?

AA : Saya bersedia Miss.

Ms. Anggun : Terimakasih AA, kita ke pertanyaan pertama ya.
Apa opini AA terkait penggunaan Google
Forms pada Ujian Akhir Semester lalu?

AA : Menurut saya ujian menggunakan Google
Forms lebih praktis dibandingkan ujian
menggunakan kertas, saat menggunakan
Google Forms saya bisa mengubah jawaban
dengan mudah tidak seperto kertas yang susah
untuk mengubah jawaban.

Ms. Anggun : Jadi lebih menghemat waktu ya AA?

AA : Iya miss, walaupun hanya menghemat watu
sedikit tapi bisa berguna saat ujian.

Ms. Anggun : Oke, ketika mengerjakan UAS adakah kesulitan
yang AA hadapi?

AA : Untuk kesulitan biasanya ada di jaringan yang
tidak stabil

Ms. Anggun : Jika jadingannya tidak stabil apakah AA harus
kembali mengerjakan soal dari awal?

AA : Biasanya tidak miss tapi saya pernah
mengalaminya saat mengerjakan Ujian.
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Ms. Anggun : Jika Ms.Anggun boleh tau, pada saat mata
pelajaran apa hal itu terjadi?

AA : Saya sudah lupa ms karena kejadiannya sudah
lama.

Ms. Anggun : Iya tidak apa-apa AA. Kemudian selain masalah
koneksi internet apakah AA menemukan
kendala ketika mengerjakan UAS
menggunakan Google Forms?

AA : Ada miss tapi kendalanya ada di hp saya
terkadang hp saya mati seketika saat
menggunakan hp ketika sambil mengecas.

Ms. Anggun : Okee AA, Pertanyaan selanjutnya ya. Jikalau
dapat memilih, maka AA memilih ujian akhir
semester menggunakan Google Forms atau
ujian akhir semester di kelas?

AA : Menggunakan Google Forms miss.

Ms. Anggun : Ms boleh tau nggak alasannya apa?

AA : Lebih simple dan praktis dalam
mengerjakannya miss, bisa dengan mudah
mengganti jawaban, bisa dengan mudah
mencari jawaban yang belum di hawab dengan
menekan tombol kirim akan langsung menuju
soal yang belum diisi

Ms. Anggun : Jadi apakah AA setuju jika penggunaan Google
Forms lebih banyak keuntungannya dari pada
ujian akhir semester di kelas?

AA : Setuju miss.

Ms. Anggun : Baik terimakasih AA sudah meluangkan
waktunya untuk menjawab beberapa pertanyaan
yang ms berikan

AA : : Iya miss, sama-sama.
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