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CHAPTER TWO 

LITERATURE REVIEW 

2.1 Previous Studies 

There are several studies that have been conducted by several researchers 

related to Moodle and the challenges in online teaching and learning during the 

pandemic. For example, Simamora (2020), in her research "The Challenges of 

Online Learning during the Covid-19 Pandemic," mentioned that there is positive 

and negative response about the challenges experienced by the students while 

studying online, such a anxiety during online learning. In this research, the bigest 

anxiety on this research related to the parents which have low income, because they 

should  buy a quota to join in online learning. The others had not a quota could not 

follow the online process conjointly. As a result, the facilitate such as Wifi and data 

quota packages is a determining an essential part of online learning. 

Moreover, Lestiyanawati and Widyantoro (2020) who implemented 

"Strategies and Problems Faced by Indonesian Teachers in Conducting E-Learning 

System During Covid-19 Outbreak", found that teachers applied strategies; they 

were applying only online chat and using video conference. This research revealed 

that explaining the materials and having discussions through the video conference 

was very useful to them while conducting the online class. Not only that, teachers 

also satisfied by the online chat because it helped them to give assignments and 

further discussion freely and less data quota. The most applicable strategies that 

teachers used such as the WA group and Google Classroom. Moreover, there were 

at least three problems that also arose during e-learning. The teaching problems 

were: the teachers' disability in accessing technology because most of the teachers 
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were categorized as an old teachers, so they were struggling to adapt with 

technology. Then, school facilities in supporting e-learning also appeared as a 

problem because based on the interview, most of the teachers and the students were 

provided by free internet quota from the school. However, some of them had to 

independently manage the internet quota. Next, the difficulties in explaining the 

material. Through this research stated that, teachers were frustrated in explaining 

because they did not know whether the students understand or not toward the 

materials.As a result, teachers gave assignments to students to do the task on books 

or other sources. 

Furthermore, Khatoony and Nezhadmehr (2020) conducted "EFL Teachers' 

Challenges in the Integration of Technology for Online Classrooms during 

Coronavirus (Covid-19) Pandemic in Iran", and the findings indicated that, 

although Iranian EFL teachers could perform the applications and platforms 

efficiently, there are many challenges such as lack of appropriate materials, 

learners' lack of attention and demotivation towards online classes, lack of funding 

and support for language institutions. Contrary to these problems, the results of the 

questionnaire that evaluate the technology efficiency in Iran, many teachers have 

positive beliefs about the adaptation of technology in Iran and mentioned that 

technologies could be fruitful for these situations to decrease the distance between 

learners and teachers.  

 Another previous research related to the use of Moodle conducted by Al 

Naddabi (2007) in Oman reported that Moodle has four advantages, mainly 

enhancing interaction between students and teachers, promoting students' 

independence, helping them in their research, and finally changing the learning 
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environment from the traditional one to e-learning where all the activities and their 

assessments can be done virtually. Last, Gunduz and Ozcan (2017) conducted a 

study under the title "Implementation of the Moodle System Into EFL Classes" and 

the result showed that students, in general, perceive themselves as sufficient in 

terms of the Moodle system. On the other hand, teachers thought that the design 

was contemporary and beneficial in the long run, but it was not functioning well at 

the study time. 

2.2 Theoretical Framework 

2.2.1 Pre-service Teacher and Teaching Practicum Program 

According to Zacharis (2020), pre-service teachers are students trained from 

higher education institutions to become professional teachers. Thomas, Huffman 

and Caballero (2019) also stated that pre-service teachers are students enrolled in 

an initial educator preparation program, studying to become practicing teachers. 

Moreover, Lee (2019) revealed that pre-service teachers are those who are in a 

Teaching Practicum Program in order to pursue teaching credentials in public 

schools or private sectors domestically or internationally.  

Talking about pre-service teachers, it cannot be separated from Teaching 

Practicum Program. It is an activity that aims to prepare pre-service teachers 

through an actual classroom teaching practice at schools. This program is located 

in schools or other institutions which provide a teaching-learning program for pre-

service teachers. Hamalik (2005) argued that Teaching Practicum Program is a 

series of activity that is programmed for students or student teachers comprises 

learning to teach or learning outside the teaching activity itself. Therefore, this 

activity is an opportunity to develop professional competencies required by the 
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work field of teachers or other educational personnel. Further, this activity aims to 

form pre-service teachers' personalities and equip them with a set of knowledge, 

skills, values, attitudes, and behavioral patterns. In addition to this are the 

competent and appropriate use of those aspects in the implementation of teaching 

and learning inside and outside schools.  

Moreover, Widiastuti and Suhandana(2013) claimed that Teaching Practicum 

Program is actually one of the essential curricular components which needs 

integration between material comprehension and practice. Besides, the Teaching 

Practicum Program is one of intracurricular academic activity which comprises 

guided, focused, and integrated teaching practice and other educational duties to 

fulfill the requirement of the establishment of professionals in the field of education. 

Supervision under the assistance of in-service teachers is a kind of supervision 

aiming to prepare pre-service teachers to become competent teachers. In other 

words, supervision purposes of providing teaching competency training to the pre-

service teachers. Based on Shalaway (2005), "teaching in today's classrooms calls 

for reflective professionals set apart by special knowledge and skills". It means, for 

teachers, teaching is not a kind of competence that can be possessed easily. It is 

more of an arrangement of exceptional capabilities that shapes teachers become 

professionals. Here, the teaching competencies are given by in-service teachers 

through the process of teaching in the school environment to the pre-service 

teachers as the participants of the teaching practicum program.  

The Teaching Practicum Program is a medium of giving teaching learning 

skills and knowledge training to pre-service teachers to become professionals. 

Soewito (2013) argued that Teaching Practicum Program activities are integrated 
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aiming to develop the competencies of university students to become pre-service 

teachers or other educational professionals, in particular. Programs created in the 

implementation of Teaching Practicum are focused on school communities, clubs, 

or institutions. School communities comprise internal school community (teachers, 

staffs, and school committee) as well as societies around the school environment. 

From the explanation above, it can be concluded that pre-service teachers are 

students majoring in education who will become teachers in the future by carrying 

Teaching Practicum Program at schools in order to improve their quality and 

professionalism during the teaching and learning process in the future. 

2.2.2 English as a Foreign Language (EFL) 

As stated by Mappiasse, et.al (2014) English language was announced 

formally as a foreign language since 1955 by a conference of teacher trainer in 

Indonesia and continues until now. Moreover, Dearden (2014) also revealed that 

English language is used to teach the academic subject in countries where English 

is not as a first language (L1) of the majority in the area.The ability to communicate 

in at least one foreign language has become an absolute necessity in recent years. 

Nowadays, people are no longer asked what kind of a foreign language they speak 

but rather what other languages they know except English. The status of English 

has become significant in many areas of human interaction. Moreover, Ferencik 

(2012) indicates that English reflects a constant process of globalization and plays 

a crucial role in verbalizing knowledge and information.    

Since people decide to learn a foreign language, they do it for many reasons. 

Still, probably the main reason is to talk to people from different countries and to 

understand them when working, traveling or just for pleasure. Since September 
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2011, when English language has become a part of the educational curriculum, 

teachers have been searching for new approaches, methods, and techniques how to 

make teaching more understandable and real for students. When discussing our 

pupils at schools where two foreign languages are compulsory, one may ask what 

their motivation is as they have no other choice because of the syllabus. An 

objective of teachers is to teach them to use the language in day-to-day life, in other 

words, not only to produce perfectly constructed sentences but also to convey the 

intended meaning and be able to process the received information (Harmer, 2015). 

Indeed, the knowledge of a language does not mean only to speak perfectly but also 

includes reading, listening, and writing skills. 

From the explanation above, it can be concluded that English foreign 

language is learning and using English as an additional language by speakers with 

different native languages in a non-English speaking country. Therefore, English 

plays a significant role in education. But, then, it already implemented in the school 

becauseEnglish is a global language and is mainly used as an international 

communication around the world. 

2.2.3 Moodle 

Moodle is one of the preferred types as a method of learning based on 

electronic media, which is designed using sound pedagogical principles, helping 

educators create effective online learning communities (Cuadrado and Molina, 

2009). Moodle is an online educational platform for teachers and students to get 

engaged in interaction for discussion and clarification of lessons. The full name of 

Moodle is modular object-oriented dynamic learning environment, which was first 

launched in 2002. More importantly, Moodle is a mobile application that helps 
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educators blend traditional classroom pedagogies with various web-based 

technologies in a single application (Lamb, 2004).  

Moodle is acknowledged as a self-directed, out-of-classroom practice that 

fosters learner autonomy. Lamb (2004) indicated that learners generally welcome 

internet applications as they can learn at their own pace. Moreover, the Moodle 

environment aims to enhance students' learning experience and design with a 

constructivist pedagogical. By using Moodle, teachers can easily access the 

software on the program's web page and design a page for their own course free of 

charge. As stated by Oproiu (2014), Moodle makes the communication process 

between students and the teaching staff more efficient.  

Another thing that makes Moodle is interesting to use in online learning is 

that students are attracted to Moodle for various reasons. Damnjanovic (2015) 

identified several factors, including communicativeness, information quality, 

performance outcome, perceived usefulness, satisfaction, and system quality, that 

influence students' decisions for using the platform. Horvat (2015) claimed that 

female students were better users in the forum than their male counterparts in terms 

of average waiting time for a response, feedback quality, material thoroughness, 

material clarity, website user-friendliness, cooperation diversity, and materiality 

quantity. Students usually show interest in this brand of e-learning and feel 

satisfied. 

More than that, Baskervill and Robb (2005) added that Moodle has excellent 

potential for justifying the statement of the social constructionist view. It is a 

powerful teaching aid to conventional classroom instructions. According to the 

facilitation of Moodle, not only do functions of online learning give opportunities 
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for active discussions, idea sharing, and information changing, but they also provide 

a means to cooperative Learning for students. The role of the instructor in such an 

environment is to facilitate student generation of information as well as the sharing 

of that information, not to control the delivery and pace of it (Bonk, 2004).  

In this Covid-19 pandemic era, the role of Moodle in English online teaching 

is beneficial because it is facilitating students and teachers an easy access to upload 

materials, instructions, assignments, and all the necessary learning conditions. 

Besides availability and accessibility, this new technology boosts learners' learning 

autonomy.  Moodle allows students better control over their learning and offers 

them greater freedom in deciding which groups or activities they would like to 

participate in and how that participation will occur. Furthermore, since learners are 

permitted to study at their pace and use time more effectively when receiving 

instruction via Moodle, students' motivation to learn is enhanced. Additionally, 

online courses on Moodle platform offer engaging and highly motivating activities 

that positively affect students' performance and promote their progress because they 

can work with course materials and access any web resource. 

According to all the explanations above, this research investigated 

challenges and strategies pre-service teachers’ in teaching EFL Students through 

Moodle. Then, the result of this research would be the resources for the teachers in 

using media for teaching and learning. The teachers will not always to use 

conventional teaching media anymore. 

 


