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CHAPTER TWO 

LITERATURE REVIEW 

2.1 Previous Studies 

The first study related to this title came from Abd. Syakur et al., (2020)  with the 

title ‘The Effectiveness of English Learning Media through Google Classroom in 

Higher Education.’ Their study aimed to analyze education implementation’s 

effectiveness using blended learning-based learning in the Covid-19 pandemic 

situation. However, their research was a quantitative descriptive study with the 

explanatory survey method. Data from respondents are collected and then 

analyzed and processed using statistical theory to solve problems faced so that this 

method will provide certainty in decision making. Explanation survey methods in 

this research using when the writer wants to know why a particular situation or 

condition occurs or influences something. The results achieved in their study 

describe blended learning, understanding Google Classroom as an alternative in 

learning English, and learning blended learning through Google Classroom. 

Therefore, the results in Cycle I are on average lower than Cycle II as measured 

by learning (69% to 100%), active student (27% to 100%), achievements (89% to 

96%), learning process (70% to 100 %), complete score 25% to 86%), not total 

(75% to 12%), success (45% to 75%). Thus, the use of Google Classroom can 

improve English material’s average achievement for English education 

departments. Their study concludes that this application can run effectively to 

help facilitate lecturers and students in English education study programs in 

carrying out the learning process more deeply. 

The second study from Nugroho & Atmojo (2020) titled ‘Digital Learning of 
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English beyond Classroom: EFL Learners’ Perception and Teaching Activities.’ 

Their research is based on the attitudes of 71 EFL students toward digital English 

learning outside of the classroom and a variety of English learning activities in 

social distancing measures. To gain a better understanding of students' perceptions 

and attitudes toward the potential use of digital English learning and online 

teaching activities outside of the classroom. Furthermore, the results indicated that 

the students positively perceived digital technology as a means of language 

learning amidst the global pandemic. It also revealed that digital knowledge of 

English beyond the classroom code conducted usings of available social 

networking sites such as Youtube, WhatsApp, Instagram, Google Classroom, and 

Facebook. 

The third study from Octaberlina & Muslimin (2020) titled ‘EFL Students 

Perspective towards Online Learning Barriers and Alternatives Using 

Moodle/Google Classroom during Covid-19 Pandemic’. However, this study’s 

aim depicted the online learning barriers students face and their alternatives to 

cope with them. A descriptive mixed-method survey design was used in the study 

with 25 students from the English Education Department. Thus, the instruments 

used to gather the data were the questionnaires and interviews regarding the 

topics. Furthermore, the results showed that students experienced three barriers 

during online learning, including unfamiliarity of e-learning, slow internet 

connection, and physical condition, e.g., eye strain. On the other hand, the 

alternatives proposed provided training to implement the Learning Management 

System (LMS) before the actual class, converting high-definition or big-size files 

into smaller ones and giving a break during the online course. The conclusion 
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stated that students had to be creative to find any solutions and innovations 

regarding learning barriers, including maintaining good communication with the 

educator and understanding the best learning styles individually. 

The fourth study was conducted by Sepyanda (2018) from Universitas Mahaputra 

Muhammad Yamin Solok with the title’ Students’ Attitude Toward The Use of 

Google Classroom on Translation Subject in the English Department Of FKIP 

UMMY Solok.’ Her study aims to know the students’ attitudes toward using 

Google Classroom as an application used in collecting their assignment on 

Translation subject. Moreover, Sepyanda conducted her research by using the 

descriptive method. This study’s subject was third-year English Department FKIP 

UMMY Solok students in the 2017/2018 academic year consisting of 9 students. 

Her study instrument was a questionnaire. The questionnaire section is based on 

students’ attitudes categorized into cognitive, affective, and behavior.  This study 

found that students’ attitude toward using Google Classroom in collecting their 

assignments on Translation subjects was at a reasonable level. In other words, the 

student’s attitude toward using Google Classroom on Translation subject at the 

third year of English Department students of FKIP UMMY in 2017/2018 

academic year Solok was positive. The writer concludes that Google Classroom 

can be a valuable tool in collecting students’ assignments, especially in 

Translation subjects. 

The previous study came from Alim et al. (2019) with the title ‘The Effectiveness 

of Google Classroom as An Instructional Media: A Case of State Islamic Institute 

of Kendari, Indonesia.’ The effectiveness of Google Classroom in the learning 

process at the State Islamic Institute of Kendari is investigated in this study. 
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Instead, in their research, they used a qualitative method, an in-depth interview. 

The data for this study was gathered through interviews with students. Finally, the 

findings revealed that using Google Classroom was effective despite a number of 

drawbacks: (1) Not these students received an account of what the lecturers 

offered because they did not have a smartphone, (2) Wi-Fi availability on campus 

was limited, and (3) students did not provide enough mobile data plan during the 

time of online discussion, and certain students submitted their assignments using 

other account. 

From the explanation above, this thesis has some similarities to those previously. 

The similarity between this study and the other is the object of study using an 

online learning platform in the EFL classroom. All of these studies are focused on 

the use of online learning platforms in EFL classrooms, and the outcomes of those 

studies are focused on the use of online learning platforms in EFL classrooms. 

Those who research online learning platforms find that they have a positive 

impact on students and teachers during the teaching and learning process. 

Fortunately, the purpose of the study was on students' perceptions of Google 

Classroom in EFL classes. The differences of this study to the previous study is 

that this study conducted on the pandemic situation that force both students and 

teacher use Google  Classroom in long period of time. This study was also 

conducted in SMKN 5 Bandar Lampung. 
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2.2 Theoretical Framework 

2.2.1 English Language Teaching  

English is widely accepted as an active universal language around the world. That 

most of the world’s scientific, commercial, economic, and technological 

knowledge is written and published in English. Today, the modern concept and 

globalization demand that many people master English as an international 

language. English is the first foreign language taught in Indonesian schools, 

according to the Indonesian government. There may be more than one language in 

language teaching class as the language of verbal and written instructions put 

forward directly by the teacher or in the course materials. The questions were 

directed to the teacher’s explanations about the issues that were thought to be not 

understood. And however, the government of Indonesia also stated that these 

languages could separate into three groups: 

1. The target language is the language that the individual learns and uses in 

contrast to the mother tongue (Richards & Schmidt, 2018). The target 

language is perhaps not the language in which the instructor speaks as their 

mother tongue. For Indonesian, this is undoubtedly the case in areas where 

Indonesian is not expressed as a mother tongue. Simultaneously, the 

proportion of the target language in teaching tends to vary depending on the 

situation.  

2. Medium language of instruction, to communicate between an instructor who 

is a native speaker of the target language and a learner whose language is 

different, the parties may sometimes need their third language. 
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1. The mother tongue (first language, L1) was created to conceptualize a 

person’s early language development. It is a historical term based on the 

first language’s assumptions will generally be the language spoken at home 

by the caregiver and that the person would be the mother. This learning is a 

natural acquisition process by assimilation rather than explicit instruction as 

one of the elements that the learners bring to the language. 

In teaching classes, the mother tongue is the third language to access the target 

language and a medium for teaching foreign and second languages.  However, 

there are three functions of teaching English for Indonesian learners such as:  

1. For international communication 

2. To develop the Indonesian language into the modern one 

3. As an instrument in utilizing modern science and technology  

Based on the explanation above, it is clear that the aim of learning a language is to 

be able to use the language, to respond to any situation, to understand more, and 

to be able to read and write. The essential principles of language learning are the 

amount and type of language exposure. And also, the place, order, and proportion 

of these languages (target language, the language of instruction, and mother 

tongue) in language teaching classes, depending on the level and context of 

language teaching, are the primary problems in the development of teaching 

reasoning skills of the teacher and the management of pedagogy. 
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2.2.2 Teaching and Learning Media 

Teaching media could well be explained as media containing a certain amount of 

information or instructional messages and used during teaching. Teaching media 

are mediums that contain the teaching goal and/or purpose of messages or 

information. Foreign language learning and education requires a lot of patience, 

energy, time, creativity, and skill. A number of factor, both language and non-

linguistic, as students, teachers, methods, materials and media, or the aids used, 

determine the success of the teaching and learning of foreign language skills. In 

order to assist students to learn new concepts, skills and language skills, language 

teaching media are of great concern. In the process of teaching and learning, 

the teachers can use many kinds of media, but when choosing media types the 

teacher needs to be selective. Media for education refers to communication 

channels containing messages for the purpose of education. They are generally 

used for learning and teaching purposes. Teaching media helps teachers to do 

teaching and learning in the classroom. 

Teaching media assists teachers with teaching and learning activities in the 

classroom. The Learning Media will further enhance the motivation of students' 

learning; in line with Sanaky's (2009) argument, the benefits of the education 

media include: (a) the learning process is more interest by using learning media, 

which may lead to motivating student learning; (b) can provide clarification of 

learning material so that students can easily understand the material and can 

master learning goals; (c) the learning process becomes more varied through the 

use of educational media. The material is not only taken orally, so students do not 

bored quickly and efficiently; and (d) students listen to the teacher's materials, do 
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more learning, for instance observation, demonstration and other activities. The 

features of the learning media can encourage the learning experience to encourage 

the involvement of students. 

Learning media can be used to spread a message in order to encourage feeling, 

thinking, willingness and attention amongst students and to promote the learning 

process (Miarso, 2009). In the meantime, Musfiqon (2012) says that learning 

media can become a more effective and efficient tool for conveying material to 

students than a physical tool used by the teacher. The use of learning means is 

expected to be accepted more rapidly and to attract students to learn learning 

materials. As a result, students can understand learning media as a hardware or 

software tool that is used to deliver teachers' materials during the learning process. 

The media is expected to make the learning process more efficient and effective in 

the classroom. 

Instructional media has become one of the classroom facilities for improved 

involvement of students and tends to attract them to take part in teaching and 

learning. Discussion is here how educational media can be used to promote the 

participation of students in EFL learning processes. Educational media are another 

term for instructional media. Many experts propose a number of media 

definitions. Kemp (1977) for obvious reasons, it claims that education media 

support materials that can motivate students and explain and illustrate their subject 

content effectively. He is interested in the use of materials to motivate students to 

learn and make the content of a topic clear. Moreover, Heinich (1982) defines the 

media as the way to deliver or transmit messages. Messages can be sent or sent to 

student via media here. The discussion above suggests that teaching media are 
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supportive materials, methods or techniques for transmitting, delivering and 

facilitating understanding of the content of the subject. 

Educational media has some value in the teaching and learning process. Teachers 

are the foundations of the educational system. Teacher quality contributes to a 

high standard of education and learning. As a result, the high outcomes are 

affected. The teacher set the tone for curriculum implementation in the classroom. 

This implementation has a significant impact on how technology is used and 

integrated into the teaching and training process. Different categories of media are 

currently used in teaching and learning processes: computer, microphone, mobile 

device, interactive white board, digital video on demand, online media stream, 

digital gaming, or podcast. Mdedia from the introduction of teaching helps to 

evaluate teaching from beginning to end in the process of teaching learning. It 

offers practical experience that acts as the basis for thinking, thinking and solving 

problems. It improves learning initial and learning continuity. Mobile devices 

such as smartphones can be used to increase teacher feedback activities during 

and after instruction. An interactive whiteboard allows students to control 

computer applications while also enhancing the classroom experience by 

displaying images on a screen. This helps to create, write or handle images on the 

interactive whiteboard in visual learning and interactivity for students. The 

streamed video web sites for classes and learning processes can be improved 

through online media. The digital game motivates students to learn a particular 

concept and its use is growing daily. Podcast is a relatively new invention, a 

popular medium specifically used to access and assimilate audio and video 

information. Video Conferencing-Computer integration with telecom systems, 
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called as blended Learning that combines face-to-face as well as online learning. 

Online learning differs from school to school in terms of how it is integrated into 

the curriculum. There are a few different variations. This analysis is suitable for 

matching students' various learning modes and allowing them to work in and out 

of secondary school, which is not possible in the classroom. This learning 

strengthens the productivity of education by increasing the learning rate, using 

time outside school, providing low-cost educational materials and making better 

use of teacher time. This learning can help in remote areas with far distance for 

students and teachers. Skinner's (1968) the earliest forms of computer-based 

education were influenced by behavioral psychology. These were one of the pre-

programmed teaching methods. They gave students small amounts of information, 

required them to respond to the information as an incentive, and provided 

feedback to the students, as well as a different connection with other training or 

practice routines. Computers as teaching aids have a positive impact on learning, 

as evidenced by standardized performance testing, are more motivating for 

students, and are accepted by more teachers than other technologies. (Coley, et.al, 

1997). 
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2.2.2 Online Learning  

Online learning has become one of the educational results evolving from ICT 

development. The general concept of this study essentially involves the use of all 

electronic devices, from computers to cellular phones, and which may or might 

not include the use of the internet or intranet. Online learning could be introduced 

by a number of resources, such as computer software and websites. Additional e-

learning applications have been designed, such as VLE's, which provide users or 

learners with a variety of facilities, e.g. convenient access to learning materials 

and communication with teachers and trainers as well as with other staff. The 

VLE offers flexible access to education, as it can be accessed everywhere. Clark 

& Mayer (2003) also stated that e-learning is an online CD-ROM, internet, or 

intranet instruction with the following qualities: content related to the learning 

objective; the use of educational methods including learning examples and 

practices; the use of media elements, e.g. words and photographs, to transport and 

deliver the material.  

To put it briefly, the reach of online learning is increased significantly by new 

technologies such as computer networks, interactive media, digital technologies 

and the Internet. It enables and encourages students to connect and to interact, and 

has opened up a universal market with their teachers at all times. Therefore, many 

institutions were drawn to e-learning systems and the online learning market 

continued to grow (Harun, 2001). The advantages of using e-learning systems in 

modern schools are described by Carayannis (2015) online learning significantly 

reduces the time needed to locate information in comparison with traditional 

learning. It also offers access to online resources, databases, newspapers, 
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newspapers and others. If a student has trouble understanding part of the course, it 

cannot be easier to find tips on the subject than to have immediate access to 

additional, limitless and generally free material online. 

Such features may potentially maximize the time spent learning instead of 

searching for information; this is the first benefit of online learning. There are 

many benefits, like training costs; the speed at which the education packages can 

be used faster without waiting for the representative of the training. Feedback on 

training can also be provided straight away. This suggests that online learning 

offers a wide variety of opportunities, and therefore three broad areas of online 

learning can be defined as: 

1. Online learning is a distance education method: The conception of the 

term e-learning indicates online distance learning or education, was accepted 

by many of the teacher in teaching and learning process. 

2. Online learning is transactions facility on the web: Amount of writers have 

emphasized that the Learning Management Systems (LMS) facilities offered 

demonstrate a second major success in e-learning. The LMS proposal is a 

comprehensive range of communication options to provide service to 

lecturers and their students and to perform daily activities to improve the 

learning process. 

3. Online learning is electronically facilitated learning: This field concerns 

the materials of online learning courses rather than the electronic system 

itself, while the subject of this field is the material design, evaluation and 

electronic testing of e-books, CD-Roms and websites. Although all these 
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instruments contain natural differences, they are all electronically mediated 

(Zemsky and Massy, 2004).
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According to this argument, e-learning may be referred to as online education, but 

it cannot be defined as the process of interacting with electronically mediated 

educational materials unless and until learning occurs. Where the focus is on the 

learning process and not on its meaning, these explanations accept a definition 

made by Mason and Rennie (2006), e-learning is an efficient learning process 

created through the combination of digitally provided content and support. 

2.2.3 Google Classroom 

Google Classroom is a web-based e-learning system provided by Google 

(Martnez-Monés et al., 2017). Google Classroom is also a site that helps the 

educator to create and distribute tasks without paper. Google is a collaborative 

teacher's and students' tool, based mostly on Google Docs, Google Drive, and 

Gmail technologies (Martínez-Monés et al., 2017). However, the user of Google 

Classroom needs to have a Google account. There are numerous benefits to using 

Google Classroom as a Learning Management System (LSM) (Izenstark & Leahy, 

2015).  Google Classroom is a straightforward platform that the teachers and 

students can use. In one forum, it is all available features. You are integrated.  

As a result, implementing Google Classroom is not easy for the educator who 

lacks the ability or does not understand the technology. It could also be learned by 

understanding some of the following steps: 

1. Download or open the Google Classroom website, and then sign in with 

your email address. 
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1. There are two sections for the teacher and the student, and then you may 

choose create or join the class.  

2. The teacher can either add the learner directly or share the code with their 

class to invite them to join.  

3. The teacher may assign tasks or initiates a discussion in a forum or through 

an assignments page. As a result, all materials are automatically saved to a 

Google Drive folder.  

4. In addition, by assigning a task, the teacher can highlight announcements or 

information related to students' subjects in a real class on the page or via 

chat group. The student can directly ask the teacher in their class about the 

information presented by the teacher. 

5. The student must also keep track of what's due on the Assignments page 

collection and start working with a single click. 

6. Finally, the teacher can quickly identify anyone who has not completed the 

task and provide feedback and grades directly in Google Classroom. 

Thus, the majority of the students using their phone to access Google 

Classroom, to be able to use the Google Classroom application on smartphone, 

students must first activate their Google Mail account. When the account has 

been activated, follow the instructions below: 

1. Open/tap the Play Store app on your Smartphone. 

2. Type Google Classroom in the search menu.
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Figure 2.1 Google Classroom in Play Store 

1. This is how it looks when opening Google Classroom on an Android 

phone, then press get started. 

 

Figure 2.2 Google Classroom opening page 



22  

Universitas Teknokrat Indonesia 

 

1. Next select the account used to open Google Classroom. 

Figure 2.3 Account used to open Google Classroom 

2. Joining a New Class: The class code is given by the teacher to students, 

then students enter themselves on the Google Classroom dashboard so 

that they join the class. 
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Figure 2.4 Joining Class in Google Classroom 
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1. Managing Class Subjects: students can select a subject to see the latest activities 

provided by the teacher.    

 

 

Figure 2.5 Choosing class in Google Classroom  

2. Classroom: In the classroom there are 3 page menus: Stream, Classwork, 

People. 

 

Figure 2.6 Google Classroom pages 
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For ‘stream’ is a learning activity page that displays Announcements, Questions 

(discussion), the tasks given by the teacher. Then, ‘classwork’ is a page that 

displays Materials, Assignments and Quizzes. And last, ‘people’ is a learning 

participant list page. 

1. Choose assignment bar to complete the assignment 

  

Figure 2.7 Assignment pages 
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1. Add attachment to complete the tasks 

 

Figure 2.8 Attachment bar in assignment page  

2. Scoring: In Google Classroom, Teacher Teachers can provide grades, 

feedback and comments, or do both. 

 

 

Figure 2.9 Teacher Assessment  
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However, according to Mafa (2018), there are six advantages of using Google 

Classroom in the teaching and learning process:  

1. It allows teachers to post class materials, such as assignments, 

announcements, and due dates, and learners can approach everything that 

the teacher posts. It also enables students to comment and ask questions on 

the internet, so that others can respond with comments and posts. 

2. Google Classroom interfaces with one’s Google Drive and effectively 

oversee data in a folder. When learners submit assignments, and the 

instructor posts learning materials and notes, all the materials are managed 

in one central folder in Google Drive. This folder can be visited whenever 

needs are. 

3. 3. Google Classroom can indeed be accessed at any time by using a 

computer or any device with a web connection and an internet browser. 

4. Because the student and the teacher had been located in different locations, 

it helps facilitate ongoing learning. If the teacher posts announcements or 

remarks, the other students can see them in an instant. It enables ongoing 

collaboration, allowing students to share ideas in real time, as well as 

upload documents and assignments. 

5. It allows for the formation of private classes and groups with no interlopers 

from unapproved groups or classes. This section also ensures protection and 

classification when students present their class assignments and submit 

projects.
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1. Google Classroom enables educators to welcome and associate parents in 

order for the parents to track their children's progress and receive email 

notifications about their children's learning. 

Despite its many advantages, Google Classroom has some drawbacks. Most of 

these are limited integration options, too googlish, no automated updates, difficult 

learner sharing and editing issues as Pappas (2015) mentions them. Because 

Google Classroom is not synced with Google Calendar or any other calendar, it is 

difficult for teachers to manage teaching materials and set deadlines for 

assignments. Some of the buttons in Google Classrooms are only familiar to 

Google users. It can make a new user feel perplexed or as if they need more time 

to deal with it. That is how Google Classroom is defined by Pappas as ‘googly.’ 

Google Classroom has no auto-update functionality; it misses an important 

announcement to students, as they should regularly refresh it. In addition, without 

teacher permission, students can't share their documents to others. After that, 

they creating and distributing Google Classroom, learners can only edit 

assignments. They can maintain and delete all tasks. 

The writer can conclude that Google Classroom is a good thing for students and 

teachers, despite certain drawback, even though it's simple to use, efficient, 

effective and environmentally friendly, and makes cooperation between teachers 

and students easier. The learning process can also be efficient with Google 

Classroom, because students and teachers can always and everywhere access 

Google Classroom with Internet Networking on electronic devices. 
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2.2.4 Students’ Perception 

Perceptions psychology can be described as disciplines that interpret the reactions 

of the senses to objects, sight, smell, taste, and audition (Urdapilleta & 

Dacremont, 2006). On the other hand, perception is defined by the Longman 

Dictionary of Contemporary English as the way you think of something and your 

idea. Meanwhile, the perceptions are based on how people interpret all their 

different sensations and sensory impressions from the world’s stimuli. Thus, 

perceptions also enable us to navigate the world and make decisions about 

everything—perception, even selecting and identifying information from the 

environment. The point is that others’ human opinion depends on the available 

information and how they can interpret the knowledge gained by right. In those 

other words, some people seem to have the same information as others in certain 

situations. Still, a person or group has different conclusions because of differences 

in perceiving the information. 

The students are the most important factors in the teaching and learning activities. 

Additionally, the perception always begins in fact almost the entire 

teaching/learning process. In teaching and learning, therefore, student perceptions, 

especially in classroom activities, are vital for supporting the learning process. 

However, based on Robbins and Judge (2005), three points influence perception 

as follows that:  

1. Perceiver  

When a person looks at the target and tries to interpret what they see, the 

interpretation is strongly determined by the person’s characteristics that involve 

attitudes, personality, motivations, interests, previous experiences, and 
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expectations. 

1. Target 

The characteristics of the target also significantly impact what they perceive. 

Loud people are more inclined to be noticed in a group than quiet.  Target and 

background also influence perception. 

2. Situation 

The condition of how an object or event is seen is also necessary. The time of 

some things and events that have been around will influence their attention. 

It can be concluded from the explanation that perception is also an essential 

element in teaching and learning. It also covers all aspects and also the learner in 

order to improve the quality of education and learning. Meanwhile, it is also 

influenced by several factors. The factors can emerge from the individuals, and 

every person has a different perception about a particular object. These factors can 

occur outside or inside the person. Instead every person, hence, has a different 

view of a specific object. The perception is comprised of three processes 

according to Wood (2010), the selection, the organization and the interpretation, 

such as: 

1. Selecting 

All stimuli are received during the selection process. People experience differently 

and adapt the senses to the environment. 

2. Organizing  

A person selects what he/she notices, and then has meaning. They organize what 

they saw and give it its significance. It is a constructivism which organizes and 

interprets experiences through cognitive application that is able to explain how to 
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organize experiences. 

1. Interpreting  

The subjective process of explaining the meaning of our perceptions for ourselves 

is known as interpretation. The person constructing explanation for it in order to 

interpret the meaning of someone else's action. 

 

 


