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CHAPTER TWO 

LITERATURE REVIEW 
 

 

2.1  Previous Studies         

       The first previous study came from Kebritchi, Lipschuetz, and Santigue (2016). 

The study entitled Issues and Challenges for Teaching Successful Online Courses 

in Higher Education: A Literature Review. This study was conducted to inform the 

teachers or educators about the challenges or issues in teaching online in higher 

education. This study was used as a descriptive qualitative approach with a 

literature review. The findings of this study showed several parts influence issues 

or challenges in online courses in higher education. First, learners’ issues included 

learners’ expectations, learners’ readiness, learners’ identity, and learners’ 

participation in online learning. Second, instructors’ issues included changing 

faculty roles, transitioning from face-to-face learning into online learning, time 

management, and teaching styles. Third, content issues included the role of 

instructors in content development, integration of multimedia in content 

development, instructional strategies in content development, and consideration for 

content development. Those were the difficulties that affected online learning in 

higher education.  

       The second previous study came from Atmojo and Nugroho (2020). The study 

entitled EFL Classes Must Go Online! Teaching Activities and Challenges during 

the COVID-19 Pandemic in Indonesia. This study was conducted to discuss two 

important things. First, EFL teachers’ strategy to implement online learning during 

the COVID-19 pandemic. Second, several challenges faced by EFL teachers to 

implement online learning during the COVID-19 pandemic. This study was used in 
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qualitative research as a method. The subjects were 16 volunteer teachers in 

Indonesia. This study's findings showed that EFL teachers using several platforms 

and applications to implement online learning during the COVID-19 pandemic. The 

several media and application had eight categorize features can be used in teaching 

and learning activities. Those classified were; learning management system, chat 

and message, video conference, content maker, assessment, video streaming and 

sharing, online learning provider, and an additional resource. Besides that, there 

were several challenges faced by EFL teachers in teaching online. The challenges 

were: some students did not have a handphone, low signal, the students did not have 

quota data because of their parents’ financial issues, some students might have low 

digital literacy, some students might have low literacy in general knowledge, and 

some students did not attend to online learning. Those are the teacher's strategies in 

online teaching and several challenges faced by the teacher in Teaching English as 

a Foreign Language through online learning.  

       The third previous study came from Lestinawati and Widiyantoro (2020). The 

study entitled Strategies and Problems Faced by Indonesian Teachers in 

Conducting E-Learning System during COVID-19 Outbreaks. This study's 

objectives were to describe the applied strategies and explore the problems faced 

by the teacher in conducting E-Learning. This study was used as the descriptive 

qualitative method. The research findings showed that the teacher's strategies in E-

Learning were implementing video conferences, using online chats (WhatsApp and 

Google Classroom), incorporating both online chat and video conference. On the 

other hand, the problems faced by the teacher in conducting E-Learning were: 

teachers might have the low ability in accessed technology, the facilities of the 
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school in supported E-Learning, teachers were difficult when explaining the 

material, students’ limitations in accessing the internet, underprivileged students’ 

family background, and the parents’ limitation support system. Overall, the teachers 

tried their best to teach students through online learning during the COVID-19 

pandemic situation.  

       The fourth previous study came from Songbatumis (2017). The study entitled 

Challenges in Teaching English Faced by English Teachers at MTsN Taliwang, 

Indonesia. This research was used as a qualitative method. This study's objectives 

were to know the challenges in teaching English from English teachers’ points of 

view and the solutions implemented by English teachers. The findings showed that 

the challenges found such as; students’ limitations of vocabulary mastery, the 

students were lack of parents’ support, students’ limitations of concentration, 

students’ limitations of disciplines, students’ speaking problems, the students were 

boredom, teachers’ limitations of professional development, inadequate resources 

and facilities. Furthermore, the solutions implemented by English teachers such as 

reforming attitude, improving resources and facilities, implementing various 

teaching methods, and providing motivational feedback to the students.  

       The fifth previous study came from Sareen and Nangia (2020). The study 

entitled Online Teaching during COVID-19: Attitude and Challenges Faced by 

School Teachers. This study was a descriptive survey method. This study's 

objectives were to research the applications used by the teachers in a school, 

research the challenges faced by the teachers during online teaching, and explore 

teachers’ attitudes towards online teaching. Then, the findings showed that it was 

mostly the first time for the teacher to teach online. The teachers used WhatsApp, 
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Zoom, Google Classroom, and Google Meet platforms as a medium to implement 

online learning. Further, teachers' challenges in online teaching were materials and 

resources limitations, technical problems, training service limitations, time 

limitations, unconfident, the difficulties to assemble the students to attend online 

class, limitations of parents’ cooperation, students’ internet facilities limitations.  

       The sixth previous study came from Windarti, Fadilah, Dhermawati, and 

Pratolo (2019). The study was entitled Teachers’ Perception toward the Obstacles 

of E-Learning Classes. This research was a qualitative descriptive study. This 

study's objectives were to know teachers’ obstacles in online learning classes and 

to know the suggestion to overcome the obstacles in online learning. The findings 

showed that the teachers’ obstacles in online learning faced by the teachers such as; 

an internet connection interruption, limitations software availability, limitations of 

students’ ability to operate the device, the teachers had a low ability in applying e-

learning application, limitations of time management, and limitations of students’ 

motivation. Henceforth, the suggestions to overcome teachers’ obstacles were 

training skills for the teacher, the teachers should improve their ability in using 

technology, and the teachers motivated the students to follow the online learning 

process.  

       Eventually, by focusing on the previous studies on teachers’ challenges in 

teaching English, they became a guide for the current researcher to write the present 

study with a similar topic with a different subject. Those six previous studies had 

several differences. The first previous study discussed teachers’ challenges and 

issues in teaching online in higher education. Those challenges were divided into 

three parts: learners’ issues, teachers’ issues, and content issues.  The second 
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previous study discussed the strategies used by English teachers in implementing 

online learning and the challenges of online learning from teachers’ points of view. 

The third previous study discussed the teacher's strategies in conducting online 

learning using several media and the challenges in conducting online learning. The 

fourth previous study discussed issues faced by Junior High School teachers in 

teaching English through a face-to-face class. The fifth previous study discussed 

teachers’ attitudes in conducting online learning, the use of software, and the 

challenges teachers face in teaching online. The sixth study discussed teachers’ 

difficulties in teaching online and suggestions to overcome those issues.  

       Furthermore, in the present study, the focus area discusses teachers’ obstacles 

in teaching English through online learning using the E-Learning Madrasah 

platform and explores teachers’ strategies to solve the obstacles in the teaching and 

learning process using E-Learning Madrasah in-depth. The differences between this 

study and previous studies were the level of grade institutions or schools, the subject 

teacher, and the teacher's platform in conducting online teaching. The novelty 

between the previous study and the present study investigates English teachers’ 

obstacles to implement teaching English using a particular learning platform in the 

E-Learning Madrasah Platform. It hopes that these make the teacher minimize the 

obstacles in conducting online teaching. The teachers know how to overcome the 

obstacles in online teaching later on, especially for English teachers. 

 

 

 



11 
 

  Universitas Teknokrat Indonesia 

 

2.2 Theoretical Framework  

2.2.1 Online Learning Process  

          Online learning has become an alternative solution in the education 

sector in a pandemic situation (Basilaia & Kvavadze 2020). The teacher should 

follow the minister of education's instruction that the teaching and learning 

process is moved into online learning. Online learning is a teaching and 

learning strategy applied using computer-based internet technology (Kuntarto, 

2017).   Sari (2018) states that the teaching and learning process use books or 

printed materials and use technology because the teachers and the students are 

very close to technology nowadays. According to Fauzi and Khusuma (2020), 

online learning is an effective way to be applied in secondary education and 

higher education because secondary and higher education students have been 

understood in using technology. The students might follow the online learning 

process anywhere; they could communicate with the teacher and their friends 

in the online classroom (Sigh and Thurman, 2019). Riwayatiningsih et al. 

(2020) define that two strategies can be applied in online learning: 

asynchronous and synchronous. Synchronous is an online learning process that 

happened in real-time. A synchronous virtual classroom is a strategy that can 

be used by the teachers and the students when they need interaction in real-

time. This strategy can be used by using discussion features and video 

conferences accessed by the teacher and the students equally to the face-to-face 

classroom. 

         In contrast, asynchronous is an online learning process that happened 

indirectly (not simultaneously). The students might access the virtual 
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classroom within the allotted time. This strategy can be used by an online 

learning media platform in the form of E-mail, Learning Management System 

software, or other learning media. The students are ready to learn the material 

in the form of audio/video, teachers’ handouts, articles, and PowerPoint 

presentations. Amiti (2020) states that the asynchronous strategy has become 

the most adopted strategy used by the teachers in conducting online learning 

because the students could complete the learning activity at their leisure during 

the allotted time (usually, the allotted time is about one week).   

2.2.2  E-Learning Platforms  

 According to El-Seoud (2014), the E-learning platform is a supporting 

tool in the learning process. The material's delivery process is via Internet, 

Intranet/Extranet (LAN/WAN), audio, and video. The teachers and the students 

may be helped by using E-Learning Platforms as a learning medium to obtain 

sufficient and efficient online learning goals (Hakim et al., 2019). Several E-

Learning Platforms or media can be used by the teacher and the students to 

implement the online learning process. These are; Zoom Application, Google 

Classroom, Google Meet, or Learning Management Systems includes E-

Learning Platform, E-Learning Madrasah, and Moodle. The teachers should be 

masters in using a learning media and platform to build effective and efficient 

learning goals. Thus, the knowledge that can be transferred to the students in 

the online learning process is straightforward (Tuna et al., 2018). 
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2.2.3  E-Learning Madrasah  

 Rusman (2011) defines several characteristics that should be had to 

implement E-Learning are; interactivity, independence, accessibility, and 

enrichment. The Minister of Religious provides an E-Learning Madrasah 

Platform. Subsequently, E-Learning Madrasah has been a learning platform 

that can be used to support the online learning process for Madrasah Ibtidaiyah 

(MI), Madrasah Tsanawiyah (MTs), and Madrasah Aliyah (MA). The platform 

is accessible via http://elearning.kemenag.go.id.web. This platform is made 

with the purpose of line learning is more structured, interactive, and attractive. 

E-Learning Madrasah Platform is an application that can be used to support the 

online learning process in Madrasah from beginning grade until higher grade. 

E-Learning Madrasah facilitates education system features, namely learning 

planning, learning process, learning assessment, including classrooms per 

subject, Computer Based Test (CBT), counseling and guidance, and 

supervision conducted by the head of Madrasah. 

2.2.4 Online Teaching – Learning Activities in Senior High School  

 Recently, E-Learning becomes a critical activity in the educational 

system, which implements an innovative shift in the learning environment 

(Nagarajan and Jiji, 2020). The E-learning process in Senior High School can 

work effectively because of three components: technology, content or material, 

and learning design.  

 

 

http://elearning.kemenag.go.id.web/
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            Figure 2.1 E-Learning Components from Fee (2009) 

         Those three components are crucial to support the online teaching-

learning process in senior high school. The first is technology. The technology 

contains to Learning Management System as a platform that supports carrying 

out online teaching and learning processes in senior high school. The second is 

content or material.  Content or material is a learning material developed by 

the teachers who will teach the students. The third is learning design. Learning 

design is planning the media, material, and communication to help the teacher 

transfer the material to the students effectively.  

  The online teaching-learning process in senior high school usually uses 

an asynchronous strategy.  In line with Amiti (2020), the asynchronous method 

becomes the most adopted strategy used by the teachers in implementing online 

learning because the students can complete the learning activity at their leisure 

during the allotted time. The teaching and learning activities in senior high 

school usually use several E-learning platforms. The activities cover: 

a. The teacher plans the material that should be given to the students in online 

teaching.  
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b. The teacher shares the information with the students about the online class 

schedule that will be conducted.  

c. The teacher checks students’ readiness by checking the attendance list in the 

online classroom.  

d. The teacher opens the online learning activity with questions or greetings to 

build interaction in an online class.  

e. The teacher explains the learning objective of the material.  

f. The teacher gives or shows the material to the students. Sometimes, the 

teacher explains the material via video conference. 

g. The teacher creates a discussion forum.  

h. The teacher distributes the task for the students to measure students’ 

achievement toward learning objectives. (The time to complete the task was 

about one week) 

i. The teacher checks the students’ work and gives motivating feedback to the 

students.  

j. The teacher closes the online class.  

         Yuan and Kim (2014) define several guidelines for developing an online 

learning process in senior high school. First, building a learning quality should 

start from the beginning until the end of the online learning process. Second, 

both the teachers and the students should be involved in building a learning 

community. Third, the online learning process would be better if it is using 

both synchronous and asynchronous strategies. Fourth, the teacher is creating 

a forum discussion. Fifth, task-oriented discussion and social interaction should 
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be encouraged in online teaching-learning activities. Sixth, a group task is 

necessary given to the students in the online learning process. 

2.2.5 Roles of the Teachers in Online Class  

        According to Berge (1995), teachers should do four categories of roles in 

an online class: pedagogical, managerial, social, and technical.  

 

 

 

 

         Figure 2.2 Roles of the Teachers in Online Class from Berge (1995) 

         First, the pedagogical role covers all actions implemented by the teacher 

to facilitate students’ learning process. Those processes involve learning plans, 

direct instruction, assessing the learning process, giving feedback on the 

learning process, and directing the students for attention to the external 

resources.  

         Second, the managerial role covers all actions the teacher implements to 

set the discussion forum's objective and give the procedural rule in the online 

learning process to the students.  

         Third, the social role covers teachers’ ability to build a positive 

environment in an online learning process. The teacher might create a good 

interaction in that process. Then, the students might share their idea related to 
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the material. Eventually, there is a giving feedback process to each other in an 

online discussion.  

         Fourth, the technical roles cover teachers’ ability to make the students 

comfortable with the software used to implement online learning. The technical 

purpose of making the students understand the function of each feature. Thus, 

the students may be understood how to perform in the online learning process.  

2.2.6 Teaching English in an Online Class 

          English is one of the subjects that students in a school should learn. 

Sadiku (2015) states that teaching English is divided into four skills: reading, 

writing, listening, and speaking. Those skills are divided into two types of 

skills, namely receptive and productive skills. Receptive skills are listening and 

reading. In contrast, productive skills are speaking and writing. Kurniasih 

(2011) states that reading is when the reader gets the information from the text 

and analyzes the text to achieve meaning. Then, another receptive skill is 

listening. It comes from the same expert to reading. According to Kurniasih 

(2011), listening is the process of decoding the sounds of phonemes to the text 

entirely because the listener could not produce a word before listening to the 

sound of the word itself. Continued to productive skill, Rao (2019) argues that 

writing is the most challenging skill among the four skills for EFL learners 

because the writing skill has complexity in spelling, punctuation, vocabulary, 

and grammatical structure. The writer shares the idea to communicate on the 

page through writing. Another productive skill was speaking. Kosdian (2016), 

cited in Rifa’at (2018), states that speaking is the most crucial skill because 
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speaking is the speaker's sharing ideas to communicate with others. The teacher 

should teach those four skills in teaching English.  

      English can be applied through an online class. Mardiah (2020) states that 

Web pages become one of the features offered in online learning that might 

help teachers teach English online. Web pages are grouped related to their 

parts, namely vocabulary, grammar, phonetics, and four language skills, 

including reading, listening, speaking, and writing. On the other hand, the 

teacher could assess the students’ speaking ability in English online teaching 

using Zoom, Cloud Meetings, Cisco Webex Meetings, Google Classroom, or 

other similar applications, it was stated by Mardiah (2020).  

2.2.7 Issues and Challenges for Teaching Online  

          Online teachers experience challenges and opportunities (Baran et al., 

2011). Studies have identified several critical issues that affected online 

teaching and learning: technology, time management, interaction, pedagogy, 

and assessment (Limperos et al., 2015). Several issues or challenges in online 

teaching and learning have been identified using Cooper’s Framework 

(Kebritchi et al., 2016). Three categories that affected online-learning 

challenges were; instructors’ issues, learners’ issues, and content development 

issues.  
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Table 2 Cooper’s Framework of Issues and Challenges in Teaching 

Online from Kebritchi et al., (2016) 

The Categories  Explanation  

1. Instructor’ 

Issues  

a. Changed the activity of the roles 

b. Transitioning from face-to-face to online 

learning 

c. Time management 

d. Teaching styles 

2. Students’ 

Issues  

a. Students’ expectations  

b. Students’ readiness  

c. Students’ participation  

3. Content Issues  a. The content from face-to-face class to 

online learning class cannot be copied 

simply.  

b. Integration of multimedia in content 

development  

 

         The first category is the instructors’ issues. Kebritchi et al. (2016) state 

that the activities would be changed since the shifting from a face-to-face class 

into an online class. Changing the role activity from face to face into an online 

class would affect the communication between school and students. There 

would be unavailable verbal and non-verbal interactions in an online 

classroom. Also, novice instructors or teachers are difficulties transferring 

face-to-face material into online material (Kebritchi et al., 2016). Time 

becomes the teacher's challenge in conducting online teaching because it takes 

quite a bit of time to plan, prepare, and teach an online class (Capra, 2011). 

Notably, instructors or teachers must consider how best to present the material 

to the students in online teaching (Kebritchi et al., 2016).  

         The second category is the students’ issues. According to Li and Irby 

(2008) cited in Luyt (2013), students’ expectations may be challenging in 

conducting an online class. If the students’ expectations are low, it will affect 

students’ readiness to attend an online class. Adapting students’ learning styles 
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and students’ skills in participating in an online class can be challenging 

(Mayes et al., 2011; Luyt, 2013). If the students have not ready yet to 

participate well in an online class, it will hamper the online learning process. 

Participation in online learning involves doing, talking, thinking, and feeling, 

which happens in online and face-to-face learning environments (wise et al., 

2013). The teacher might boost students’ participation in online discussion 

learning by combining audio or video discussion with online text discussion 

(Ching & Hsu, 2015).   

         The third category is content issues. It relates to the problems in content 

development in online teaching. Kebritchi et al. (2016) state that the teachers 

or instructors cannot copy face-to-face content into online learning content 

simply. Sometimes, the teachers need to integrate the material into video, 

games, pictures, or simulation material to understand the material. 

         Based on the explanation above, this study will explore English language 

teachers’ and English literature teachers’ obstacles in teaching English using 

E-Learning Madrasah and investigate English language teachers' and English 

literature teachers' strategies to overcome them. Thus, this study's result might 

be the teachers' information to prepare themselves in teaching English through 

online learning, and the strategies applied by the teachers might be information 

to minimize the obstacles faced as usual.  

 

 

 

 


