
 

 

CHAPTER ONE 

INTRODUCTION 

1.1   Background of the Study 

Officials of public service declared Coronavirus disease 2019, known as Covid-19, 

from the World Health Organization (WHO). Coronavirus disease emerged in 

Wuhan city and spread out fast along with China country in late December 

2019.  The spread out of Covid-19 totals 72,347 cases and affected educational 

activities, including learning and teaching process. Therefore, the ministry of 

education in Indonesia announced that school activities would be implemented 

through online. Thousands of education institutions, including in Indonesia, agree 

that online learning using online platforms can be easily accessed by students or 

teachers without face-to-face activities. The effectiveness of online learning is 

supported by poor or good network connections. The teacher's role in leading the 

class is essential to run education and teaching online as effectively as the 

traditional classroom. The new adaptation of the online learning platform 

challenges the teacher and students in the online learning environment by increasing 

the way teachers explain the material, including in English, and students should be 

ready to learn the material from the teacher's explanation and the other source. 

To prevent the increase of Covid-19, the 1st phase of lockdown was announced by 

the government. Due to this announcement, the government implemented Learning 

from Home (LFH). This situation forced educational institutions to implement 

Learning From Home (LFH) in the continuity of the learning and teaching process. 

Mitigating physical contact is one solution to reduce social activities by avoiding 

direct social contact activities such as in the education sector. Governments around 
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the world agreed to closed education institutions to control the spread of Covid-19.  

To ensure the continuity of the teaching and learning process, all educational 

institutions switched classes to fully online learning through online platform.  

In this current condition, students and the teacher must be ready to face this 

pandemic. Students must be able to learn independently through online by utilizing 

modern technology without meeting teachers directly (Suliman, 2014). The 

implementation of virtual learning through online platform raises negative and 

positive result of students’ perception and attitude. In this research, the researcher 

was used this current pandemic and learning activity through online platform as 

upcoming topic in educational problem to be discussed. The negative and positive 

of students’ attitude in this new learning way can be seen through students' opinions 

and problem-solving. This virtual learning was supported by digital tools that make 

students easy to access and download learning materials wherever and whenever it 

takes. The most used digital education tools in online learning are Ruang Guru, 

Kahoot!, Google Classroom, and support by Learning Management System (LMS) 

such as Moodle and Socrative.  

Moreover, Moodle has been used at SMK Yadika Bandarlampung during the LFH 

implemented to all subjects, including in English Course. Therefore, during the pre-

observation, the researcher becoming a pre-service teacher found out some 

problems that faced by most of the students during online learning, especially in 

English course. Online learning can hold the communication capabilities of the 

students, reduce the interest of student in English learning, generate the awareness 

of student in online learning and lack of in the self-management control during 

online learning.  
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Despite all this, with the rapid improvement of technology, overall educational 

institutions from primary until secondary level use technology as remote learning 

and teaching’s control in every subjects, including in teaching and learning the 

English subject. Therefore, technology incorporation is one of the supporting ways 

of teaching and learning materials that help students increase learners' achievement 

and encouragement to learn English through online platform. As an international 

language, English requires to be taught in school as a foreign language in Indonesia, 

whether it is difficult for students to learn this subject in full online learning or 

through online platform. The other side of learning English was essential for 

students because students could acquire new languages. Moreover, the ability to 

speak English had been as a global demand of the world because English could be 

used as international communication across the broad. Also, the influences of 

learning English can build the relationships across the nation, and more than 70 

countries and over 400 million people use English as a communication tools. More 

than 80% of information stored used English in the world of the computer. 

Therefore English subject has been implemented from kindergarten, primary, 

secondary until higher education level. Moreover, every level learnt a different 

purpose. Learning English in kindergarten must be focused on the display of family 

spots. Therefore, the kindergarten level will learn English with the simple thing 

(Septiyana, 2013). Besides that, the primary level focuses on learning vocabulary 

and grammar that link to every topic, such as animals, family, food and drink, sport, 

and game (Barahona, 2016). However, the demand for learning English in 

secondary high schools should cover academic skills and encourage students' ability 

toward students' needs (Gordon, 2015). 
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According to the statistic of Moodle official, over 60% of higher Education has 

been used Moodle as platform learning whether it was in online learning or offline 

learning. The use of Moodle is to empower educators and learners to improve our 

world. Moreover, the use of Moodle also can build the process of students’ learning 

at their own pace from several of learning source. The other advantages of Moodle 

is to give a significant influence on this current education situation. According to 

Saw et al (2019), this LMS can benefit student-teacher interaction, fostering 

student’s independence and allowing the students more flexible in learning, 

especially in learning English.  

Teaching English for vocational students expected to make students understand 

English subject to support a student's career in the future. Besides, teaching English 

focuses on four English language skills communication and reading. Utilizing an 

integrated Moodle facilitates a full online learning process in the school effectively, 

and students will easily manage English subjects online. Due to rapid technological 

improvement, the Learning Management system, known as LMS, could be a 

suitable tool to deliver and download online learning material (Sabharwal et al., 

2018). According to Sabharwal (2018), the Learning Management System (LMS) 

is a virtual software platform or a web-based technology that helps teachers to 

create virtual classes in specific learning processes that provide content, exercise, 

and operated by the instructor, students and administrators. LMS is beneficial to 

higher education institutions since traditional classes used a blackboard to organize 

the learning and teaching process, but to respond to this pandemic situation, Moodle 

became the most popular LMS used to manage the learning and teaching process 

especially for English subjects.  
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Moreover, Misbah et al (2017) states that LMS is a product of higher education 

intended interaction with students using synchronously or asynchronously learning 

strategies. Therefore, Graf (2010) investigates the effectiveness of LMS to develop 

self-efficacy, self-regulated learning by student's satisfaction by using LMS by 

assessing students' performance in English specific courses such as English subject 

through Moodle. Most educational institutions use Moodle as learning and teaching 

English due to pandemic Covid-19. Moodle (Modular Object-Oriented Dynamic 

Learning Environment) is electronic learning (E-learning) that will help students to 

improve their knowledge through activities that encourage students’ 

communication, collaboration, creativity, and critical thinking in learning English 

subjects. In English, teachers can provide video, material content, audio, links 

through Moodle. Beside the flexibility of Moodle that can be accessed everywhere 

and anywhere, Moodle functions to build online communication between students 

and the teacher by utilizing Moodle's Tools. 

Considering the beneficial positive impact of Moodle as a Learning Management 

System as Learning Media for fully online learning, an investigation is needed to 

study the quality of Moodle during the Covid-19 pandemic in Indonesia's education 

institution. Therefore, the researcher explores the attitude of vocational high school 

student's understudies toward the execution of Moodle as cooperative learning in 

learning an English subject during the Covid-19 pandemic at one of the vocational 

High Schools in Bandar Lampung, SMK YADIKA Bandar Lampung. 

1.2  Research Questions 

The background of the study is formulated into the following questions, they are: 

1. What is students' attitude toward English online Learning using Moodle at 

SMK Yadika Bandarlampung? 
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2. How do students overcome problems during English online learning using 

Moodle at SMK Yadika Bandar Lampung? 

1.3  Research Objectives  

1. This research aimed to investigate students' attitudes toward English 

online learning using Moodle at SMK Yadika Bandar Lampung.  

2. This research aimed to analyze how students overcome the problems in 

English online learning using Moodle. 

1.4 Uses of Study 

This research aims to provide information on how Moodle as a media helps and 

gives students benefit in learning English. Therefore, this research discusses two 

uses of research, they are: 

1.4.1 Theoretically  

Theoretically, this research was synchronized with reducing the amount of effort of 

the other researchers that would be needed to collect the data in traditional ways. 

1.4.2 Practically  

Practically this study will be beneficial for: 

A. For Teacher 

This study was expected to help the teacher find a new learning strategy due to the 

response to the pandemic situation. Especially for English teachers, it will be easier 

to find out the way to resolve how to deliver material in online learning. Utilizing 

technology can help the teacher continue the teaching process through Moodle. The 

implementation of Moodle as teaching media can increase the creativity of teachers 

to create exciting materials to engage students' motivation in learning English. If 

Moodle can give a lot of benefits to support a student's English learning process, 
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Moodle can be an alternative way for teachers and students as a media for learning 

and teaching process.  

B. For Researcher 

The researcher hopes that the researcher can simulate this new experience as a new 

skill to implement in the future. The researcher can efficiently respond to 

unpredictable situations in teaching English in the future by analyzing the students' 

attitude data found from this data. Besides, this media can be a reference for the 

next researcher to help them to find out data of analysis that are needed.  

C. For Students 

This study will be useful for students that use Moodle to enhance students' 

motivation in fully online learning in English subjects. This study is also expected 

to build students' positive attitude as same as traditional learning in the face-to-face 

learning process.  

1.5 Scope of the Study 

The focus of this study was to analyze the students' attitude toward English online 

learning, explore the difficulties of students, and to know the perceived side of 

student-related to implementation of English online learning during a Covid-19 

pandemic by letting the students share their perception in fully online learning. 

Students can be aware of the continuality of their study, such as self-efficiency, 

especially for students at SMK Yadika Bandar Lampung.
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