
 

 
 

CHAPTER ONE 

INTRODUCTION 
 

1.1 Background of the Study 

 

Lectures are considered the most common mode of teaching. During lectures, 

interaction occurs as an action where the lecturer transfers the knowledge and the 

students receive it (Lestari, 2017). Therefore, interaction management becomes 

important. Through interaction management, lecturers discover how to manage 

their students in dynamic interaction. This is salient as a part of the process of 

gaining new knowledge (Solheim, 2019) and, at the same time, fostering active 

participation (Lestari, 2017) which can create a conducive learning environment 

(Rido, 2019). 

 

Studies on the use of interaction management strategies in secondary and tertiary 

settings have been conducted widely (Lovorn & Holaway, 2015; Rido et al., 2017; 

Rido, Ibrahim, & Nambiar, 2015; Shi, 2013; Sirande, 2016). The results have 

shown that interaction management has been significant to promote learning and 

participation. Rido, Ibrahim, and Nambiar (2015) believed that lecturers are the key 

factors for successful learning as they are the architect of interaction who decide 

what to speak, who speaks, and when to stop. Here, they act as a teaching facilitator. 

In the same vein, Shi (2013) and Rido et al. (2017) claimed that interaction 

management strategies used during lectures encourage students to express their 

feelings and thoughts comfortably as they are given an opportunity to speak and ask 

the question.  
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Here, critical thinking is also cultivated; besides, the students experience linguistic 

improvements, mainly enlargement of vocabulary and enhancement of the 

command of technical terms. Lovorn and Holaway (2015) suggested the use of 

humor during lectures as it is effective for ice-breaking which can also facilitate 

engagement between lecturers and students. However, Sirande (2016) reminded 

that lecturers must give a clear signal while giving opportunity for students to speak 

to get their attention, to make them focus, and to indicate that the lecturer welcomes 

their contribution. In addition, Amir and Jakob (2020) stated that proper interaction 

management motivates students to be more active in the class. Meanwhile, during 

the lecture, Rido (2010) has shown that the use of discourse markers is surprisingly 

found as the signal transition and the maintenance of the flow of the lectures. Here, 

the role of lecturers is as a teaching facilitator.  

 

This research is based on the premise that interaction management of lecturers 

impacts the performance of students. In the 2008 Indonesia employer/employee 

survey of skills or labor demand and job vacancies involving 473 medium and large 

firms released by World Bank, it was reported that the Indonesian graduates’ 

English communication skill was the weakest among other demanded skills such as 

technical and computer skills (Di Gropello et al., 2011; World Bank, 2010). 

 

One study on the incorporation of employability skills in the teaching-learning 

process also indicated that university graduates were strongly confident about their 

management and teamwork skills; however, this was not the case with their 

academic skills, especially their communication skills in English. Their poor 
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communication skills mean that they are unable to meet industry demands for 

competent workers and this affected their employability in the global market in the 

future (Hendarman, 2010; Rido, 2020a).  

 

The present research is initiated in line with these concerns. All lecturers must 

perform most effectively who are supposed to facilitate and give the best learning 

experience to their students. The researcher mainly focuses on two literature 

lecturers such as prose and drama. These lectures instruct the lecturers to track down 

how literature is taught by them. English as the medium of instruction (Kuswoyo et 

al., 2020; Mahmud, 2017; Marsella, 2020; Soraya, 2020), through prose and drama 

as literature lecturers that are believed to indicate the interaction between the 

lecturers and students where they use English during the lectures and it does not 

find in other lectures. To this end, the theory of this research adopts from 

Interactional Hypothesis by Long (1983a) and the framework from Rido, Ibrahim, 

& Nambiar’s (2015) to investigate how they manage interaction in the lectures since 

all decisions about interaction are influenced by them. Thus, this research attempts 

to reveal interaction management strategies used in literature lectures in a university 

in Indonesia where English is used as the medium of instruction.  
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1.2 Research Question 

 

In accordance with the background of the study, the researcher formulated a 

research question as follows: 

 What are the types and functions of interaction management strategies used 

by lecturers in literature lectures, especially prose and drama? 

 

1.3 Research Objective 

 

The results of the research question were aimed to be able to reach the following 

research objective: 

 To reveal the types and functions of interaction management strategies used 

by lecturers in literature lectures, especially prose and drama. 

 

1.4 Uses of the Study 

 

This research was expected to be able to contribute several advantages as follows: 

1.4.1 Theoretical Use 

 

Theoretically, this research is expected to give a contribution towards classroom 

interaction especially interaction management strategies by applying the theory of  

Interaction Hypothesis from Long (1983a) and the framework of interaction 

strategies from Rido, Ibrahim, and Nambiar (2015). Furthermore, it is expected to 

show the readers how the importance of interaction between the lecturer and 

students through interaction management strategies in the classroom. 
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1.4.2 Practical Use 

 

Practically, this research is expected to be useful for students, readers, and the next 

researchers. Firstly, students can recognize the importance of interaction between 

the lecturer and students; hence, they can be more active in verbal activities and 

improve their ability in the classroom. Secondly, readers can understand that 

literature lectures assist the lecturer to improve students’ ability mainly in using 

English; besides, they recognize the importance of the lecturer as the instructors in 

the lectures. Lastly, the next researchers can use it as a guide for helping them in 

the next research and as the previous study for further researches. 

 

1.5 Scope of the Study 

 

This research is focused on English Literature department along with applying 

qualitative research. It belongs to a small scale where the researcher only focuses 

on two lectures from Indonesian university. The lecturers are chosen based on some 

criteria, which are the lecturers have to possess a master’s degree in English 

literature, teach English mainly in literature lectures, obtain a recommendation from 

the head of English literature, and agree to participate in this research. This research 

chooses two lectures such as prose and drama lectures. The results answer the 

importance of interaction between the lecturer and students through interaction 

management strategies in the classroom.  

  


