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CHAPTER ONE 

INTRODUCTION 

 

1.1 Background of the Study 

According to Khatib (2006), invitations, offers, and suggestions are a common 

occurrence in everyday life, particularly in the maintenance of good relationship. 

Besides, Choijimah (2015) is quoted by Ghassani (2016) stated that people have 

difficulties when they want to refuse something. Although people want to reject 

something, they must consider their language patterns in a good form and polite. 

However, to build a good communication people need to have politeness strategy. 

 

Leech (1993) was clear to point out that politeness is a universal and best 

expressed as the practical application of good manners or etiquette. People will 

communicate with different people whether with the older people, same age, and 

the younger ones. It means that in doing a communication, people have to pay 

attention to their utterance in order to keep the conversation running well to every 

kind of person they talk to and they have to have a strategy for being polite to 

reach a good relationship to the person they talk to. This show how powerful 

language can be not only that the function of language is to communicate ideas 

and desires (Rido, 2020). 

 

Liang and Min (2013) stated that in a refusal, the speaker to the greater or lesser 

extent threats the hearer‘s face. Hence, there is a need to put politeness strategy 
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into action. That means that refusal strategy is needed to be used to maintain the 

threatening face when people want to refuse invitations, offers, and suggestions. 

Besides, in entertainment field, most way of communication is taking place on-air. 

One of it is through Talk Show. Carnel (2012) has stated that Talk Show is a 

television program in which one person or group of people discusses various 

topics put forth by a Talk Show host. The speaker must not be pretending like an 

actor and the hearer must be able to hear understand the language (Firdaus et al, 

2020). Usually, the topic discussing is about hot issue, personal stories, and many 

more. 

 

According to Listy (2016), ―One of the most popular programs that air on 

American television is The Ellen DeGeneres Show‖. The Ellen Show is an 

American daytime Talk Show that features comedian Ellen DeGeneres as the 

host. The show airs on weekdays at 3 p.m. or 4 p.m. in the United States.  It 

features 400 live audiences in the studio and also musicians for live performance 

and guests for an interview segment. 

 

Nuritasari (2017) has stated, as of 2017, The Ellen Show won fifty-nine (59) 

Daytime Emmy Awards. The show is considered as the most popular daytime 

show due to its high rating, which averages around 3.9 million viewers per 

episode. Internationally, the show also airs in Canada, South Africa, United 

Kingdom, France, and several countries in Asia through cable or satellite network. 

Besides, its official YouTube channel was charted as the fourteenth-most-
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subscribed channel and this TV program is the first in rank based on Hollywood 

report on 9 February 2019.  

 

Debuting on September 8, 2003, According to its show, the criteria of guests in 

their show have included intelligent people or anyone who has preserved or who 

is simply innovative and unique. Many guests have come to the show and done a 

conversation with Ellen. Moreover, the invitation, offers, and suggestion are also 

involved in the conversation so it makes the show more attractive to be watched. 

 

Therefore, the writer is interested to analyze politeness strategy in refusal of the 

guests of The Ellen Show. The writer chooses this topic to be analysed because 

according to New York Times 2018, Ellen the DeGeneres as the host has her 

public image as everyone‘s good friend and good listener. Because of her image, 

most of guests feel comfortable when they come to the show and have no hesitate 

to do refusal. Since the show is so famous and the communication is watched by 

millions of people, even though the guests do refusal, they also maintain their 

utterance in refusing something in order to save their dignity as the guests and 

keep the talk running well. The study of politeness strategy in Talk Show is also 

important because in millennial era people often use their language to 

communicate to another people by using media and digital like how the Talk 

Show did. The change of language can show the hierarchy in society (Amelia, 

2016). So, the writer chooses this topic. Additionally, having a good language is 

necessary in communication because by having a good communication; people 

will get good relationship to others.  
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1.2 Research Question 

Referring to background of the study, the research question is “How are 

politeness strategy in refusal used by the guests of The Ellen Show?‖ 

 

1.3 Research Objective 

This study aims to find out types of politeness strategy in refusal and the ways the 

strategies are used by the guests of The Ellen Show especially in refusing 

invitations, offers, and suggestions. 

 

1.4 Uses of Study 

The uses of this study are divided into two: 

1.4.1 Theoretical Uses 

This research is to give knowledge and an understanding about politeness strategy 

in refusal to the readers by applying theory and concept from Liang and Min 

(2013). Besides that, the writer finding may also be a reference for other linguistic 

researchers who are interested in learning politeness strategy. 

1.4.2 Practical Uses 

Practically, this research is expected to be helpful for people in facing refusal or 

who want to refuse invitation, offer, and suggestion politely. In the 

communication, people should pay attention to their language including politeness 

language especially in refusing invitation, offer, and suggestion. Hence, by 

knowing the theory of politeness strategy in refusal, they would more understand 
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about how to refuse invitation, offer, and suggestion in a good way whether it is in 

on-air or in off-air situation.   

 

1.5 Scope of the Study 

In order to limit the discussion, the study focuses on politeness strategy which is 

used by the guests in refusing invitation, offer, and suggestion through talk show 

in The Ellen Show program. The writer takes eleven videos of The Ellen Show that 

have most viewed and contain refusal in invitation, offer, and suggestion. The 

guests of those eleven videos are six guests who divided into three people who are 

the host‘s best friend and three people who have no close relationship to the host. 

They are coming as an actor, singer, and public figure. They are Cardi B known as 

a rapper, Charlie Puth known as a singer, Jennifer Aniston known as an actress, 

Lady Gaga known as a singer, Naomi Osaka known as an athlete, and Will Smith 

known as an actor. The guests are selected purposively based on a set of criteria. 

Furthermore, the writer chooses the guests with the requirements are adult, native 

speaker, famous talented person that come to the show more than once, and the 

guests doing refusal especially in invitation, offers, and suggestion in the videos 

show of The Ellen Show.   


