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ABSTRACT 

 

Politeness Strategy Used By Oprah Winfrey And Michelle Obama In 2020 

Vision Tour Interview 

 

Siti Zulaikha Maya Rusyadi 

16111101 

This research was conducted to analyze Politeness Strategy Used by Oprah Winfrey 

and Michelle Obama in 2020 Vision Tour Interview. In this research, the 

researchers chose a live talk show between two public figures to become the object 

of research, namely 2020 Vision Tour Interview. This study only focuses on 

identifying the use of politeness strategies classified by Brown and Levinson 

(1987). The results of this study the researcher found 4 politeness strategies used 

by Oprah Winfrey and Michelle Obama in 2020 Vision Tour Interview. After 

analyzing the data, the researcher found that the type of politeness that is most used 

in conversations between Oprah Winfrey and Michelle Obama is the positive 

politeness strategy which consists of 14 data. Meanwhile other types of politeness 

strategy which are Bald on record consist of 2 data, Negative Politeness consist of 

1 data and off record only consist of 1 data. 

The result of the analysis show that Oprah Winfrey and Michelle Obama often use 

positive politeness strategies so this strategy is widely used by Oprah Winfrey and 

Michelle Obama to minimize the distance between them by expressing friendliness 

and a strong interest in the hearer's need to be respected. Oprah Winfrey and 

Michelle Obama, they both give the impression to each other that they have the 

same desire. So, it shows closeness and good relations so as to minimize social 

distance between Oprah Winfrey and Michelle Obama. 

Keywords: Interview, Pragmatic, Politeness Strategy 
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CHAPTER ONE 

INTRODUCTION 

 

1.1.  Background of The Study 

 

Politeness is an aspect of interaction that aims to generate respect for others. 

Politeness is done to pay attention to the feelings of others where they pay attention 

to the positive face, namely the desire of each speaker to be accepted or liked by 

other parties, and negative faces, namely the desire of the individual so that each 

wish is not hindered by other parties. Language that is not polite or polite in 

communicating will threaten the face / self-image of the interlocutor. Language is 

a very powerful thing to communicate with each other, the language can also be 

used to convey ideas and desires (Rido, 2020). Evayani & Rido (2019), state that 

the use of language can possibly achieve certain purpose such as marginalizing 

certain social actors or selecting the word choices. Therefore, a strategy is needed 

to reduce unpleasant feelings from the interlocutor so that communication 

continuity is well maintained. The choice of strategy used in speaking determines 

the continuality of communication. 

According to Brown and Levinson (1987), politeness is how people behave in a 

way that tries to take into account the feelings of the intended person. According to 

Yule (1996), politeness can be interpreted as a linguistic act to show awareness of 

other people's faces. The speaker must pay attention to how the hearers feels when 

the speaker says something or give the argument. Istiani and Puspita (2020) stated 

that in delivering an argument, several things must be aware, such as the theme, the 

purpose, and the content of the argument. There is a strategy that can help us to 
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fulfill that goal, namely the politeness strategy. Politeness strategies is basically the 

study of knowing how people use language when they interact or communicate. 

The politeness strategy theory expressed by Brown and Levinson (1987) states that 

there are four types of politeness strategies that summarize human politeness 

behavior. There are bald on record strategies, positive politeness, negative 

politeness, and off record strategies. The use of politeness strategies can also be 

found in school settings, business meetings, conferences, speech, movies, talk 

shows, or even interviews. 

The researcher chooses an interview in a talk show to be the object of this research. 

The information conveyed by the broadcasting media has been regulated by the 

government as outlined in law. The law also regulates the use of polite language so 

as not to offend others. The use of language in the media is currently experiencing 

a decline in politeness. Sometimes the use of polite language doesn't matter 

anymore. In fact, the media have a lot of influence in society. 

In this study, a live talk show between two public figures is chosen by the researcher 

to be the object of the research, which is the 2020 Vision Tour Interview. This talk 

show is hosted by Oprah, which will be carried out across the country. In this tour, 

Oprah's hope is to make 2020 a year of transformation for the mind, body and soul. 

That's why Oprah Vision 2020 tour is called Your Life in Focus. She is an American 

talk show host, actress, television producer, media executive, and philanthropist. 

She is best known for her talk show named The Oprah Winfrey Show broadcasted 

from Chicago. Michelle Obama is an American lawyer and author who was the first 

lady of the United States from 2009 to 2017. She is the first African-American First 

Lady of the United States.  
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The researcher chose the research object of the Oprah Winfrey talk show because 

this talk show presents interesting interviews by inviting inspiring figures from 

various professions. Therefore, in the form of conveying information, both the 

interviewer and the resource person have various strategies in speaking. In order for 

the communication event to take place properly, it is fitting that the interviewer and 

resource person use effective and polite language. 

The researcher is interested in conducting a research regarding politeness strategies 

in the conversation between Oprah Winfrey and Michelle Obama in 2020 Vision 

Tour Interview for following reasons. Both Michelle and Oprah are two inspiring 

and influential women in the United States of America. Michelle Obama is the 44th  

United States President’s wife. As former first lady of course, she has the power to 

raise public awareness of the importance of polite language, therefore she has to be 

careful with what she saids because every single word she said can shape public 

thinking. While Oprah Winfrey is an inspirational talk show host in United State. 

The success of Oprah Winfrey show cannot be separated from Oprah's style as a 

host when guiding the event. Oprah has several serious speech styles, when 

speaking emphatically, or when she is angry. the quality of her vocals will change 

according to her choices. when speaking seriously she will pronounce her words 

carefully, avoiding slang. furthermore, oprah talks to viewers as if they are her best 

friends so that viewers can casually talk like her own best friend. Various topics of 

discussion, both personal and general, are discussed in the talkshow, for that the 

speaker and the hearer need the right politeness strategy so that their communicative 

goals are successful without offending each other. Therefore, researchers are 
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interested in further researching the politeness strategies used by Oprah Winfrey 

and Michelle Obama in the 2020 vision tour interview. 

1.2. Research Question 

 

Based on the background of the study and the research focus, the researcher 

formulates the problems of the research as follows. 

1. How are the politeness strategies employed by Oprah Winfrey and Michelle 

Obama in 2020 vision tour interview?  

1.3 Research Objectives 

 

This research has several objectives there are: 

1. To describe how are the politeness strategies employed by Oprah Winfrey 

and Michelle Obama.  

1.4 Use of The Study 

 

The results of this study are expected to give both theoretical and practical benefits 

as follows: 

1. Theoretically  

Theoretically, the study applies the theory of politeness strategy by Brown and 

Levinson (1987) to the context of talk show. The result of this study is expected to 

give more knowledge for further the linguistics study in the field of pragmatics 

especially politeness strategy. Moreover, this research is expected to give 

contribution to other people to understand the politeness strategy that happen in the 

conversation. 
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2. Practically 

Besides having beneficial as additional information, the research can help 

readers to understand about politeness strategy. Hopefully the results of this 

research can be used as reference to study in the same object of the research.   

1.5. Scope of The Study 

 

This research focuses only on identifying the use of politeness strategies that 

were classified based on Brown and Levinson (1987). The researcher limits the 

research only in the analysis of types and realizations of politeness strategies 

performed by and Oprah Winfrey and Michelle Obama in their conversation in 

2020 Vision Tour. 
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CHAPTER TWO 

LITERATURE REVIEW 

 

2.1 Previous Study 

 

There are also previous researchers who conducted pragmatic analysis with a 

focus on politeness strategies. These previous studies have become references for 

researchers in completing their research. Although researchers conduct research on 

politeness strategies in pragmatics, it does not mean that researchers carry out the 

same analysis as previous researchers. Thus, each study has different results 

because each researcher has different objects to be studied. There are several 

previous studies related to this topic. In this section, the authors take three previous 

studies as references examined in this study. 

The first research was previously written by Fasya (2017) entitled “Politeness 

Strategies used by Michelle Obama and Oprah Winfrey at the United States of 

women Summit 2016. The data of this study are classified based on the theory of 

politeness strategies proposed by Brown and Levinson. The result of this study is 

that there are several sub strategies that cannot be found in either Michelle or 

Oprah's words because they have limited time which does not support them to 

implement all of these sub strategies. In this research, positive politeness strategies 

have the highest variation of realization, reaching 11 out of 22 realizations of 

politeness strategies carried out in conversation. This indicates that both Michelle 

and Oprah are trying to approach or be friendly even though the conference tends 

to be in a formal situation. 
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The second research was previously written by Azmi and Irhas (2018) entitled 

"Politeness Strategies in Donald Trump's and Hillary Clinton's First Presidential 

Election Debate". This study obtained several findings. First, the study found that 

both debaters applied a variety of politeness strategies well during the debate 

session. Second, this study found that there were differences between the two 

debaters in the politeness strategy in conveying the debate strategy. The results of 

the study found that both Hillary and Trump applied different models in using the 

Politeness Strategy in the forum, because their objects in this debate were different. 

As for his competitor, Trump played more offensively in the debate by attacking 

Hillary with some controversial arguments to prove Hillary's weakness. This study 

also found that there are two main objectives of the Politeness Strategy in this 

debate. The first is to satisfy the hearer's positive face and the second is to protect 

the negative face. However, this study also considers other purposes of using 

politeness strategies that are attached by the speaker in a speech. In addition, 

politeness strategies can be used to bridge the relationship between speakers and 

hearers. It can be used to emphasize arguments, provide criticism and to convince 

listeners of any statement. 

The third is from Tantrati (2014) entitled “An Analysis of Politeness Strategy 

in The Transcript of Pink Panther 2 Movie” She used the descriptive qualitative 

method by analyzing FTA concept and politeness strategy based on related theory 

of politeness by Brown and Levinson. Based on her research, the character used 

different type of politeness strategy and FTA concept. The speaker and the hearer 

sometimes do an FTA in their communication. And the character used politeness 

strategies in order to decrease the FTA and to make a good conversation. 
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The fourth research is from Juliarti (2016) entitle “A Pragmatic Analysis of 

Politeness Strategies Performed by the Main Character in Denzel Washington’s The 

Great Debaters Movie”. The objectives of the research are to investigate the types 

of politeness strategies, the realizations of each politeness strategy, and the 

sociological factors initiating the use of politeness strategies uttered by the main 

character in The Great Debaters. Under the theory of politeness proposed by Brown 

and Levinson, the researcher finds (1) all four types of politeness strategies where 

bald on record is the dominant politeness strategy employed by Melvin B. Tolson, 

the main character in The Great Debaters, (2) 18 realizations of politeness strategies 

used by Melvin B. Tolson, and (3) the three sociological factors are used by Melvin 

B. Tolson. The factors involve rank of imposition, social distance, and relative 

power. Subsequently, relative power comes as the dominant sociological factor 

performed by him.  

Based on the previous researcher, overall, this research has several differences 

among the similar researcher. The differences from those previous studies is the 

goal of this research. Moreover, every research from journal and article above has 

the different source data. Most of those research gets the data from debate transcript 

and there is also previous study that get the data from Movie. Based on the previous 

study above also, it can be concluded that there have been many researchers proved 

that politeness strategies can affect the image and prestige of someone’s vote in 

view of the public, including in delivering a speech. Through this study, the 

researcher will analyze the politeness strategies used by Oprah Winfrey and 

Michelle Obama in 2020 Vision Tour Interview. In this study the researcher 

analyzes by using the theory of politeness strategy Brown and Levinson. 
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2.2 Politeness in Pragmatics 

 

 Based on Yule (1996), politeness is a concept of polite social behavior in a 

particular culture. It can be shown by showing good manners towards others. 

Politeness is related to the concept of face. Based on Brown and Levinson (1978), 

face is a kind of public self-image that belongs to everyone. Everyone thought to 

consider face as basic wants so that one might know each other’s desire. There are 

two types of face namely negative face and positive face. Negative face is a kind of 

face which wants to be appreciated and approved of as the same group by others. 

According to Brown and Levinson (1987), there are some actions that might threat 

either positive face or negative face of somebody else. Those kinds of actions are 

called Face Threatening Act (FTA). The action that threats negative face include 

request, order, reminding, advice, suggestion, and warning. Then, the actions that 

might threat positive face are expression of disapproval, criticism, contradiction, 

disagreement and also bringing badness of the hearer. Furthermore, there are 

several actions that threat and also strong expression of emotion. There are several 

ways to convey FTA. It can be conveyed directly, more politely, or indirectly. These 

ways are called Politeness Strategy. 

2.2.1 Politeness Strategy 

 

  Politeness strategy needs to be understood as a way to avoid conflict. As 

stated by Brown and Levinson (1987) Politeness is comprehended in terms of 

conflict prevention or avoidance. In the perspective of pragmatics, Politeness is a 

strategy to facilitate interaction between speakers and listeners by minimizing the 

potential for conflict and confrontation in line with the goals of communication 
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between humans both verbally and non-verbally (Lakoff, 1990). The researcher 

chooses Brown and Levinson Theory as an approach to this research, because this 

theory is the most related to the object of research. and the theory put forward by 

Brown and Levinson views that politeness has a relationship in efforts to avoid 

conflict, meanwhile conflict is a social reality that always exists in every 

community life. There are four kinds of politeness strategies described by Brown 

and Levinson (1987): Bald on Record, Positive Politeness, Negative Politeness, and 

Off Record. 

 

 

 

 

Figure 2.2.1 Conceptual Framework 

2.2.1.1 Bald on Record  

 

Bald on Record Strategy is to the point concept. It means that speaker tells 

or explicitly and directly what he/she wants towards hearer. According to Brown 

and Levinson (1978), Bald on Record deals with Grice’s Maxims (1975) which is 

reveals that to get the maximum advantage in communication, people should 

consider the quality, quantity, relevance, and also manner. It means that, people 

thought to tell the truth, not to say something less or more than is required, be 

relevant with the topic discussed and avoid ambiguity. It is the best way to avoid 

FTA 

On Record 

4. Off Record 

1. Without redressive 

action, Bald On Record 

With redressive action 

2. Positive Politeness 

3. Negative 

Politeness 



11 
 

  Universitas Teknokrat Indonesia  

misunderstanding. And in applying this strategy, someone can utilize its five sub-

strategies. They are: 

• Showing Disagreement: The speaker shows disagreement to the hearer 

without softening the threat. 

• Giving Suggestion/Advice: the speaker gives suggestion to the hearer 

without regarding of who the person is.  

• Requesting: it shows when speakers directly request the interlocutors to do 

what they want. Usually, it deals with imperative sentences. 

• Warning/Threatening: in emergency situation, the speaker uses direct 

command to the hearer without softening the threat.  

• Using Imperative Form: when the speaker uses imperative form, he did 

not regard who the person is. 

2.2.1.2 Positive Politeness 

 

Brown and Levinson (1987) said Positive politeness is redress directed to 

the addressee’s positive face, his perennial desire that his wants (or the 

action/acquisition/values resulting from them) should be thought of as desirable. 

This strategy is used to minimize the distance between them by expressing 

friendliness and solid interest in the hearer's need to be respected (minimize the 

FTA). Brown and Levinson (1987) divided positive politeness strategy into 15 

parts, they are: 

• Notice, attend to hearer (his interests, wants, needs, goods):  the strategy 

is applied by noticing changes, remarkable possession or anything which 

looks or through the hearer. 
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• Exaggerate (interest, approval, sympathy with hearer): this strategy is 

applied by using exaggerated intonation, stress and another prosodic aspect 

as well as by intensifying modifier. 

• Intensify interest to hearer: to intensify interest to the hearer, a speaker 

can make a good story. Speaker also can use tag question to draw hearer 

into the conversation.  

• Use in-group Identity Marker: the speaker can implicit claim the common 

ground with the hearer that is carried by that definition of the group. 

• Seek Agreement: another characteristic way of claiming common ground 

with hearer is to seek ways in which it is possible to agree with him. This 

may be don by using ‘safe topics’ that allows speaker to stress his agreement 

with hearer and therefore to satisfy hearer’s desire to be ‘right’, or to be 

corroborated in his opinions.  

• Avoid Disagreement: the application of hedging opinion to avoid a 

disagreement.   

• Presuppose/raise/assert common ground: this strategy deals with gossip 

and small talk. Gossip and small talk indicate that speaker might know 

something about hearer. It represents kind of friendship and interest so that 

it might minimize the imposition given to hearer.  

• Joke: jokes may be used to stress mutual shared background knowledge and 

values that may minimize an FTA of requesting.  

• Assert or presuppose Speaker’s knowledge of and concern for Hearer’s 

Wants: Asserting or implying knowledge of hearer’s wants and willingness 

to fit one’s own wants in with them is a way of indicating that speaker and 
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hearer are cooperators that potentially put pressure on hearer to cooperate 

with S.  

• Offer, promise:  in order to redress the potential threat of some FTAs, 

speaker may choose to stress his cooperation with hearer in claiming 

whatever hearer wants, speaker wants for him and will help to obtain.  

• Be optimistic: speaker assumes that hearer wants to do something for 

speaker and will help to obtain the goal because it will be in their shared 

interest.  

• Include Both Speaker and Hearer in the Activity:  speaker uses an 

inclusive ‘we’ form when really means ‘you’ or ‘me’. By using this 

expression, speaker can call upon the cooperative assumptions and thereby 

redress FTAs.  

• Give (or ask for) reasons: Speaker gives reason why he wants what he 

wants. By including hearer in his practical reasoning and assuming 

reflexivity (hearer wants speaker’s wants), hearer is thereby led to see the 

reasonableness of speaker’s FTA (or so speaker hopes). 

• Assume or assert reciprocity: the existence of cooperation between 

speaker and hearer may also be claimed or urged by giving evidence of 

reciprocal rights or obligations obtaining speaker and hearer.  

• Give gifts to hearer (goods, sympathy, understanding, cooperation): 

Speaker may satisfy hearer’s positive-face wants by actually satisfying 

some of hearer’s wants. This may be done by action of gift-giving, not only 

tangible gifts but also human-relations wants such as the wants to be liked, 

admired, cared about, understood, listened to, and so on. 
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2.2.1.3 Negative Politeness  

 

Brown and Levinson (1987) mention that negative politeness is regressive 

actions addressed to the addressee’s negative face. It means that the potential face 

damage is minimized with linguistic expression satisfying the addressee’s negative 

face. The negative politeness also recognizes the hearer’s face. However, it also 

admits that the speaker is in some way imposing on the hearer. This is the most 

common and linguistically diverse strategy. Negatively polite constructions contain 

negative face by demonstrating distance and wariness. Such as positive politeness, 

negative politeness have also some strategies. There are ten strategies based on 

Brown and Levinson’s (1987) idea, they are:   

• Be conventionally indirect: in this strategy a speaker is faced with 

opposing tensions: the desire to give hearer an ‘out’ by being indirect, and 

the desire to go on record.  

• Hedge: hedge can be defined as caution notes expressed about how an 

utterance is to be taken. 

• Be Pessimistic: this strategy gives redress to hearer’s negative face by 

explicitly expressing doubt that the conditions for the appropriateness of 

speaker’s speech act obtain.  

• Minimize the Degree of Imposition: strong imposition might damage 

hearer’s face either negative or positive. Then, in a conversation, the speaker 

ought to consider the social factor as distance and power. By considering 

the factor, speaker can manage the weightiness of the imposition so that 

hearer might accept the imposition well.  
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• Give Deference: there are two ways to convey giving deference strategy. 

First, speaker tends to be humble. Second, speaker treats hearer as superior.  

• Apologize: by apologizing for doing an FTA, the speaker can indicate his 

reluctance to impinge on hearer’s negative face and thereby partially redress 

that impingement.  

• Impersonalize Speaker and Hearer: the basic concept of this strategy is 

avoiding reference to the person that involves in FTA. Speaker should avoid 

inclusive ‘I’ and ‘you’ in the conversation because it may indicate a little 

imposition.  

• State the FTA as a general rule: stating the FTA as general rule in the 

conversation is a safe way to minimize the imposition. Speaker can reveal 

the FTA as a social rule or obligation that has to be done by hearer. Then, 

speaker does not seem to impose hearer.  

• Nominalize: the strategy of nominalize deals with the degree of formality. 

To conduct this strategy, speaker can replace or nominalize the subject, 

predicate, object or even complement to make the sentence gets more 

formal.  

• Go on record as incurring a debt, or as not indebting: in this strategy, 

speaker generally imposes heavily on hearer by going on record. The 

speaker can also claim a debt explicitly as a redress or feedback of the FTA.  

2.2.1.4 Off Record 

 

Off record is strategy in performing FTAs that doesn’t has only one clear 

communicative intention to the act. The actor leaves himself an ‘out’ by providing 

himself with a number of defensible interpretations he can’t be held to have 



16 
 

  Universitas Teknokrat Indonesia  

committed himself to just one particular interpretation of his act, (Brown & 

Levinson, 1987). This strategy is realizable by flouting the maxims of conversation. 

Please remember Cooperative principle Theory by Grice. Brown and Levinson 

divided Off record to 15 strategies, they are:  

• Give hints : In this strategy the speaker tries to make the speaker 

understand that she cannot. 

• Give association clues : Mentioning something associated with the act 

required of H, either by precedent in S-H experience or by manual 

knowledge irrespective of their interactional experience. 

• Presuppose: An utterance of this strategy can be almost wholly relevant in 

context, and yet violate the Relevance Maxim just at the level of its 

presuppositions.  

• Understate: Understatements are one way of generating implicatures by 

saying less than required.  

• Overstate: Overstating is the contrary of understating strategy. Here, 

speaker exaggerates or chooses a point of view on scale which higher than 

the actual state of affair. 

• Use tautologies: Using tautologies In the application, strategy of tautologies 

also violates the quantity maxim. 

• Use contradictions: Using contradiction is applied by saying two things 

that one seems to be opposite of the other.  

• Be ironic: In its application, usually there are clues that speaker conveys 

indirect intended meaning in his utterance.  
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• Use metaphor: The use of metaphor is perhaps usually on record, but there 

is a possibility that exactly which of the connotations of the metaphor S 

intends may be off record.  

• Use rhetorical questions: This strategy can be accomplished by asking a 

question with no intention of obtaining an answer in order to break sincerity 

condition on questions, that S wants H to provide him with the indicated 

information.  

• Be ambiguous: Purposeful ambiguity may be achieved through metaphor, 

since it is not always clear exactly which of the connotations of a metaphor 

are intended to invoked.  

• Be vague: S may go off record with an FTA by being vague about who the 

object of the FTA is, or what the offence is.  

• Over-generalize: Rule instantiation may leave the object of the FTA 

vaguely off record. The use of proverbs can also be done though their 

implicatures may be conventionalized to the extent of being on record.  

• Displace Hearer: S may go off record as to who the target for his FTA is, 

or he may pretend to address the FTA to someone whom it wouldn’t 

threaten, and hope that the real target will see that the FTA is aimed at him.  

• Be incomplete, use ellipsis: Elliptical utterances are legitimated by various 

conversational contexts in answer to questions. But they are also warranted 

in FTAs. By leaving an FTA half undone, s can leave the implicature 

‘hanging in the air’ just as with rhetorical questions. 
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2.3. Oprah Winfrey and Michelle Obama in 2020 Vision Interview 

  
Oprah Gail Winfrey known as Oprah Winfrey is a talk show host, a 

television producer, a philanthropist, and a film actress. She becomes wildly 

popular by being a successful host in her talk show, namely Oprah Winfrey show. 

Thus, she has to be wise in using certain linguistic devices when she speaks in 

public. Meanwhile Michelle LaVaughn Robinson Obama is a lawyer, writer, and 

the 44th United States President’s wife. She is the first African-American First Lady 

of the United States. When she was still the First Lady, she became a fashion icon, 

role model for women, and advocacy for awareness of poverty, nutrition, physical 

activity, and healthy eating. So, she has to be careful with what she said because 

every single word can shape the public thought. 

2020 Vision tour is a talk show tour hosted by Oprah, which will be carried 

out across the country. In this tour Oprah's hope is to make 2020 a year of 

transformation for the mind, body and soul. That's why we call the Oprah Vision 

2020 tour: Your Life in Focus. The interview was held on February 8, 2020, with 

former First Lady Michelle Obama as a special guest star in Brooklyn, NY, to 

discuss life after the White House, aging confidently, and how to go high when 

others go  low. 
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CHAPTER THREE 

RESEARCH METHOD 

 

3.1 Research Design  

 

This research tries to use a descriptive qualitative approach. Croker (2009) 

citied in Afrianto and Gulo (2019) stated that qualitative method is characterized as 

an explanatory way with the purpose to figure out pattern of behavior and thinking. 

Moleong in Azmi and Irhas (2018) state that qualitative research is a research which 

describes phenomena in words instead of numbers of measures. Thus, the data and 

analysis in this research were in the descriptive forms. And the collected data are in 

the form of words instead of frequency of data. 

As the key instrument in the study, the focuses of the researcher are collecting, 

compiling, categorizing, understanding and interpreting data (Creswell, 2012) 

citied in Firdaus, Indrayani and Soemantri (2020). Then the researcher drew 

conclusions based on the data analyzed. In other words, the researcher uses 

qualitative methods to identify the linguistic phenomena contained in the research 

object. Therefore, the researcher collected, analyzed, interpreted the data, then drew 

conclusions about the types of politeness strategies that employed by Oprah 

Winfrey and Michelle Obama in 2020 vision tour interview. Since the researcher 

analyzed the types of politeness strategies that they employed in the research object, 

the topics discussed were classified as pragmatic studies. Therefore, the most 

appropriate approach used in this study is the pragmatic approach which deals with 

the meaning of language use in context. 
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3.2 Data and Data Source 

 

The data source in this study is the transcript of Oprah Winfrey and Michelle 

Obama's conversations taken from WW formely Wieght Watchers youtube channel 

which was published on February 13, 2020. Researchers analyzed the written 

utterances in the transcript containing the four types of politeness strategies purpose 

by Brown and Levinson (1987) there are: Bald on Record, Positive Politeness, 

Negative Politeness, and Off Record. 

3.3 Data Collecting Technique  

 

Qualitative research uses various data collection techniques to answer 

research questions. Then the data was collected by doing several stages. The 

researcher had done some steps, which were used in this technique, as follows:  

1. The researcher downloaded video from WW formerly Wieght Watchers youtube         

channel. 

2. The researcher watched and listened carefully the speeches in order to get the 

utterances fully and understand the speech 

3. The researcher found and copied the script of the video from WW formerly 

Wieght Watchers youtube channel. 

4. The researcher read and identify the utterances and selected the note taking of 

transcripts based on the politeness strategy theories.   
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 3.4 Data Analyzing Technique 

 

After the researcher gets the data, the next step to do is to analyze the data. 

Data analyzing techniques are carried out after all the data obtained have been 

collected (Amar, 2011). The data analysis in this study consisted of several steps. 

There are:  

1. Describing the data to make the discussion and findings  

3. Interpreting the data based on types of Politeness Strategies and how these 

strategies are used; and 

4. Drawing conclusion from the result of the study 
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CHAPTER FOUR 

ANALYSIS 

 

In this chapter, the researcher presents the findings about politeness strategy 

analysis. The data were clasifieds focused on the research objective, which is how 

are the politeness strategy used by Oprah Winfrey and Michelle Obama in 2020 

vision tour interview based on Brown and Levinson's politeness strategy theory. 

The conversation was in the form of an interview where Michelle Obama, who is 

also a former first lady, becomes the interviewee who shared some information 

related to life after the White House, aging confidently, and how to go high when 

others went low and Oprah Winfrey became the interviewer who led the talkshow. 

Regarding the analysis of the conversations between Michelle Obama and Oprah 

Winfrey in the 2020 vision tour interview, data found from the transcript of the talk 

show will be divided into four types of politeness strategies purposes by Brown and 

Levinson, which are bald on record, positive politeness, negative politeness, and 

off record. 

4.1. Type of Strategies Used by Oprah Winfrey and Michelle Obama 

 

Based on the findings, the researcher found four types of politeness strategies 

proposed by Brown and Levinson (1987) used by Oprah Winfrey and Michelle 

Obama in their conversation at 2020 vision tour interview, totaling 18 data. as 

details can be seen below. 

No Type of Politeness Strategies Frequency 

1 Bald on Record:  

 a. Giving Suggestion 2 

2 Positive Politeness Strategy:  
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 a. Seek Agreement 4 

 b. Joke 3 

 c. Give (or ask for) Reasons 2 

 d. exaggerates 1 

 e. Include Both Speaker and Hearer in the activity 1 

 f. Presuppose/raise/assert common ground 1 

 g. Be Optimistic 1 

 h. Give Gifts to Hearer (in the form of goods, 

sympathy, understanding, and cooperation) 

1 

3 Negative Politeness Strategy:  

 b. Be pessimistic 1 

4 Off Record:  

 a. Being incomplete 1 

 

Table 1. Strategies Used by Oprah Winfrey and Michelle Obama 

 

From the table above, it can be seen that in the interview both Oprah Winfrey and 

Michelle Obama tend to use positive politeness strategies more often than other 

strategies which consists of 14 data. Meanwhile other types of politeness strategy 

which are Bald on record consist of 2 data, Negative Politeness consist of 1 data 

and off record only consist of 1 data. Below are more explanations and examples 

of the strategies used by Oprah Winfrey and Michelle Obama. 

4.1.1. Bald on Record Strategy 

 

In data research, the researcher found 2 data containing Bald on Record strategy. 

One of the examples could be seen below: 

4.1.1.1. Giving Suggestion 

 

This strategy is used by conveying suggestions or advice to listeners in person. The 

following is an example of giving suggestions: 
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Extract 1. 

Michelle: You know, I try to–it's–you know, what I tell them is what I continue to 

tell themselves is that they have to walk their own walk. You know, they 

cannot define themselves by looking at each other or looking at me or 

their dad. They have to take the time to get to know themselves. Give 

themselves a moment to figure out who they want to be in the world. Not 

who they think I want them to be. Not what the rest of the world says 

about them. But to really think about how they want to shape their lives 

and how they want to move in this world. So I don't want them measuring 

themselves by external influences. And for young girls, that is hard to do. 

Oprah : Oh, yeah. 

Michelle :You know? That is a very hard thing to do. And everybody should 

understand that as a responsibility. 

 

The word "should" is included in the bald on record because it is an expression to 

give direct suggestions to the hearer. In the sentence “And everybody should 

understand that as a responsibility”, Michelle Obama tries to give advice to the 

hearer like the advice she used to give as a mother to her children that they should 

define themselves regardless of what their father and mother are like. They have to 

develop according to their ability, although it is quite difficult but they have to take 

responsibility themselves to understand it.  

Extract 2. 

Oprah : What do you appreciate most now about your body today? 

Michelle : It's mine. All mine. And it's a healthy body that works every day. And I–

I try hard not to judge it. And it is different. To me, you have to get to 

know your body. Because what this body is at 56 isn't the–I can't do the 

same thing that I did when I was 36. It's not the same body. We–we are–

we're living things. We're not machines. You know, we run out of gas. We 

need fuel. We need sunshine and light. We have to take care of ourselves. 

And when you don't, as you get older, just like any living thing, it begins 

to fail on you. 
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In that utterance Michelle Obama uses the sub-strategy of giving suggestion 

because she considers that she is close to Oprah Winfrey by saying "We have to 

take care of ourselves" which is usually expressed by someone  to a friends to 

express concern for the hearer. In the conversation above, Michelle Obama talks 

about her body that is getting old and not like it used to be when she was young. 

now he has to take care of her to stay fit and healthy even as he ages. In the sentence 

"We have to take care of ourselves", Michelle Obama tries to advise and advise 

listeners that she and listeners should always take care of their health as they getting 

older. 

4.1.2. Positive Politeness Strategy 

 

Positive politeness strategy is used to maintain the addressee’s positive face which 

is the need to be connected. By using this strategy, the speaker indicates that she 

wants to be friendly with the hearer or to come closer to the hearer (Brown and 

Levinson, 1987). In the conversation between Michelle Obama and Oprah Winfrey 

in the 2020 vision tour interview, positive polteness strategy is the most widely used 

strategy between the two of them. In data research, the researcher found 14 data 

containing positive politeness strategy. One of the examples could be seen below: 

4.1.2.1 Exaggerate (interest, approval, and sympathy with hearer) 

 

This sub-strategy is carried out by strengthening the intonation or emphasis of 

certain words excessively. 

Extract 3. 

Michelle :But we have to embrace our change. And I'm lecturing to myself 

truthfully, ladies, because I struggle with this, too. You know, I struggle 

with looking at the mirror going, well–oh, and I hate–I hate looking at 
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myself. I hate listening to my voice. I hate watching myself on tape. 

Because I'm constantly judging myself, too, just like everybody else. 

 Oprah :Really? Are you, still? I was going to ask you, is there any self-doubt 

left? 

Michelle : Yes. 

In the conversation, Michelle explained that she still often insecure herself, 

Michelle said that she hates looking at herself or listening to her voice because she 

also continues to judge herself, just like other people. then Oprah Winfrey was a 

little surprised to hear Michelle's words and asked back to make her sure by saying 

"Really? Are you still? I was going to ask, is there any self-doubt?" In that sentence 

Oprah uses exaggerated words to ask Michelle. 

4.1.2.2. Seek Agreement 

 

By doing repetition, the speaker has shown that he is listened to the conversation 

and expressed agreement with the speaker. 

Extract 4. 

Oprah : You don't follow them on social media? 

Michelle: Oh, no, no, no. We have a lot of people who do, you know. (Laughter.) 

No, I'm serious. We have my Communications Director. Every not–all the 

young people in our lives that I mentored, they all follow the girls. You 

know, they're brothers and sisters who are grown. It's like they're 

watching. And they're the ones because it's better for them to be checked 

by somebody other than me. I also had to learn how to parent with a 

balance of kids who have Secret Service. Right? What am I saying? You 

don't know what I'm talking about. Right? (Laughter.) You know, when 

there's Secret Service? It's like you know how that goes. No, you don't. 

Neither did I. But you're trying to make sure that these men and women 

who are following them around that the girls can trust. So I had to get my 

information about what they were doing or not doing just same way 

everybody else. From other parents and other kids who will tell on each 

other. You know, that takes–that takes some energy. And now, all that 
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energy I can now place back on me and helping me, you know, spend the 

time figuring out–figuring out my next chapter. You know, how I want to 

spend the rest of my life. What I want to do. 

Oprah : To choose what your vision is and beyond. 

Michelle : Exactly. 

In the conversation between Michelle Obama and Oprah Winfrey, Michelle 

Obama initially talks about how her relationship with her children then reveals how 

she should get information about what they do or don't do in the same way as 

everyone else. Michelle said it takes energy. And all the energy she can now put 

back into her and help her, she also explains how she spent the time figuring out 

her next chapter how much she wants to spend the rest of her life and What she 

wants to do. then oprah answered with the answer "to choose what your vision is 

and so on" then michelle showed satisfaction towards Oprah who was rewarded 

with the word "exactly" to express her appreciation for Oprah Winfrey's words that 

she agrees with what Oprah said. The word "exaclty" is included in the positive 

politeness stategy because it is one way of claiming common ground with the hearer 

by looking for possible ways to agree with her. In this case the speaker does this by 

using safe topics which allow the speaker to emphasize his agreement with the 

hearer to satisfy the hearer's desire to be right, or to reinforce her point of view. 

Extract 5. 

Michelle :Yeah. Yeah. So I constantly have to remind them that they have to live 

in their own skin. And that takes time, too. And I try to make sure that 

they understand that that–that under folding of understanding who you 

are, it is a journey of becoming because you don't know that in your 

20s. You don't know it all in your 20s.  

Oprah : No, you don't. You just start to know something. Right? 

Michelle  : Right 
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In the conversation above, Michelle explains that everyone has to live according to 

what they want and understand behind the understanding of who you are, it will be 

a journey of what you will become because you don't know it in your 20s. You don't 

know everything in your 20s. then Oprah says, "No, no. You're just starting to 

know something. Right?" and Michelle said "Right" also to show that she paid 

attention to what Oprah said and agreed with what she said. 

Extract 6. 

Oprah : So I know 20–was 2019 your year or what? 

Michelle :It was crazy. It was unexpected. Yes. It was a good year. 

Oprah : It was 

 

From the conversation above Oprah asked Michelle Obama with the sentence "So 

I know 20 - is 2019 your year or what?" who intends Oprah wonder that 2019 is 

Michelle Obama's lucky year because of many achievements and successes she 

achieved that year. then Michelle Obama replied, "That's crazy. That's not 

unexpected. Yes. It was a good year" which means that he did not think that the 

year was his lucky year”. Oprah understood what Michelle was saying, and she 

agreed with it. Therefore, Oprah repeats a part of Michelle's words in the phrase "it 

was" which comes from Michelle's phrase "It was crazy. It was unexpected. Yes. It 

was a good year." to show his consent. It identifies that Oprah Winfrey and Michelle 

Obama have the same opinion to summarize Oprah's words. 

Extract 7.  

Oprah : So I know 20–was 2019 your year or what? 

Michelle : It was crazy. It was unexpected. Yes. It was a good year. 
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Oprah : It was. Especially because Michelle Obama's book, Becoming–I know 

everybody in here has it. (Applause.) It was–it wasn't just the best-selling 

memoir book of the year, it's the best-selling memoir of all time. 

(Applause.) And what that says to me, I think it's like now 11.7 million, 

probably 12 million since we've been sitting here, what it says to me is 

it's such an extraordinary time to be a strong, confident, assured and, 

above all else, well woman in the world today. 

Michelle: Absolutely. I mean, so many people saw themselves in my story. It's also 

a time for owning our stories. And I think that's part of what resonated 

with people. 

In the conversation Oprah revealed that Michelle Obama's book, is the bestselling 

memoir this year, even the bestseller of all time. She also shared the number of sales 

of the book and she also said it was amazing to be a strong, confident, confident 

and, above all, a good woman in the world today. Michelle uses that word to 

convince Oprah that she agrees with her. The word "Absolutly" is included in the 

positive politeness strategy because it emphasizes that the speaker shows that she 

and the hearer have the same perception. 

4.1.2.3. Presuppose/raise/assert common ground 

 

Fasya (2017) state that in relation to Brown and Levinson’s theory of politeness 

strategies, the speaker may presuppose common ground when she brings gossip or 

small talk, point-of-view operations, or presupposition manipulations in the 

conversation with the hearer. Gossip or small talk is manifested when a speaker 

brings up unrelated topics first to reduce the threat to the hearer's positive face 

afterward as a result of the speaker's attempts to connect with the hearer as a sign 

of friendship. 

Extract 8.  

Oprah : Doesn't the actual energy of the house change? 



30 
 

  Universitas Teknokrat Indonesia  

Michelle :Yeah. It's good. (Laughter.) Okay, you guys. Get out of the gutter. All of 

y'all. Fifteen-thousand people. Shame on you. (Laughter.) So what I'm 

saying is that parenting takes up a lot of emotional space. And, you know, 

my husband was busy being President. So I don't think he understood–

(applause)–how much time–time and energy–(Applause). 

The utterance "Doesn't the actual energy of the house change?" is uttered by 

Oprah to imply that she is making the impression that without Michelle Obama 

answering "yes", Oprah gives the impression that she knows Michelle Obama's 

situation. It can also be concluded that two parties seem to know and have the same 

perception of each other. The sentence uttered by Oprah is included in one of the 

positive politeness strategies because it shows the comman ground which is usually 

expressed when the speaker thinks he and the hearer have the same perception. 

4.1.2.4. Joke 

 

This strategy is used to make the listener feel comfortable. Jokes will be created if 

the speaker and hearer have the same culture, values and knowledge. The effect that 

comes from making jokes is that a story is less threatening. 

Extract 9.  

Oprah : Do you still cook? 

Michelle : No. (Laughter.) Not a stick of cooking. (Laughter.) That is not one of 

the things that I need in defining myself. I don't need to cook. (Laughter.) 

It's not on my personal list. Now I know, Oprah, you like to cook. 

Oprah : I like to cook when I want to. 

Michelle : Yes. I don't ever want to. 

Oprah : Okay. (Laughter.)  

 

At first, Oprah asked Michelle to describe her perfect day from breakfast to dinner, 

then Michelle also explains how the day she dreams of. In the conversation, Oprah 

Winfrey asked Michelle Obama if Michelle is still cooking after she has a lot of 

busyness? then Michelle answered out loud that yes no longer cooking because she 
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thinks it's not a thing to define her, and Michelle sure that Oprah loves to cook. but 

Oprah explain that she cooks if she wants, if she doesn't want to, then she doesn't 

cook. but Michelle answered with the answer "I don't ever want to" which means 

that even though she can cook, but she doesn’t want to cook, which makes oprah 

laugh to hear it. 

Extract 10. 

Michelle :And so we all, you know, try to hold it together. We tried to hold it 

together to get her in the car so she wouldn't start crying. And then me 

and Barack, we bawled like babies. (Laughter.) You know, Barack has 

that–gets that ugly loud cry, like–(indicating)–you know? He did that at 

Malia's graduation. Like we're sitting there. He had his sunglasses on 

and speeches are happening and we're all chatting and we hear–

(Indicating.) I look down, like, are you okay? He's, like–(indicating.) 

(Laughter.) He's gonna kill me for telling that story. Don't tell him. 

Don't tell him. 

Oprah :So this year is the first time you all have been empty-nesters. And what's 

that like? 

Michelle :It is so good, y'all. 

Oprah : Is it? (Laughter.) 

 

The Utterance " We tried to hold it together to get her in the car so she wouldn't 

start crying. And then me and Barack, we bawled like babies. (Laughter.) You 

know, Barack has that–gets that ugly loud cry, like–(indicating)–“ Michelle 

Obama tried to imitate her husband's crying style when he is in a car in a funny style 

when no one else is around them. Then it makes hearers laugh to see her act 

imitating her husband's crying, then she also say “He's gonna kill me for telling 

that story. Don't tell him. Don't tell him”, because she is worry about her husband 

that will scold her she has embarrassed him. But this is made her and her husband 

look more funny. 
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Extract 11.  

Oprah : Do you have a vision for 2020 and beyond? Do you see it? 

Michelle : Oh, for us as a people? 

Oprah : No. For you, Michelle Obama. 

Michelle : Oh, for me. Oh, for me. Okay, good. That's easier. (Laughter.) For me, 

the next phase of my journey of becoming is–is really continuing to make 

sure that what I do has meaning and purpose to somebody outside of 

myself. So my vision is–in particular is to keep helping young people 

define and build and support that next generation of leaders. To help 

them understand a broader sense of values that they can operate within.  

 

In the conversation, Oprah asked about the vision of a Michelle Obama in 2020 but 

Michelle got the wrong idea and thought that Oprah told her to convey a common 

vision for them as a people, but it was not. then Michelle said "Oh, for me. Oh, 

for me. Okay, good. That's easier" which means that it is easy to convey what 

her vision is, rather than having to think about a vision for everyone, which 

suddenly makes the audience laugh because her honesty expresses her opinion. 

4.1.2.5. Be Optimistic  

 

Be Optimistic is manifested when the speaker has the courage to assume that there 

will be a useful commitment if the hearers works with him. Another form of be 

optimistic is the presumption of the hearers that will help their desires. 

Extract 12.  

Michelle : It's all of that. You know, and this is what I try to tell young people. 

Marriage is hard. And raising a family together is a hard thing. It takes 

its toll. But if you're with the person, if you know why you were with 

them, you know? You understand that there was a friendship and a 

foundation there, this may–it may feel like it goes away during some of 

those hard times, but it's–it's something that you can–that we always 

come back to. And we're coming back to that point where we see each 
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other again. You know? Because some of the hardest times in our lives 

we just–we just escaped it. We survived it. Now, we went through a tough 

time. We did some hard things together. And now we're out on the other 

end. And I can look at him and I still recognize my husband. He's still the 

man that I fell in love with. 

Oprah previously asked Michelle Obama: Is her marriage now different from 

previous years and is it getting better or more experienced? then Michelle Obama 

responded with optimistic by saying "Marriage is hard. And raising a family 

together is a hard thing. It takes its toll. But if you're with the person, if you know 

why you were with them, you know? You understand that there was a friendship 

and a foundation there, this may–it may feel like it goes away during some of those 

hard times”. Here Michelle tries to explain that during her marriage period there 

must have been difficult times but no matter how difficult Michelle believed that 

they would be able to go through those difficult times together with the people she 

trusted and loved. Michelle Obama uses this sub-strategy to express her opinion 

without worrying that her opinion will differ from Oprah Winfrey's. Michelle 

Obama tries to cover up her doubts with encouraging words that sound optimistic 

and Michelle tries to convince Oprah that his opinion is right. 

4.1.2.6. Include Both Speaker and Hearer in The Activity 

 

This sub strategy is demonstrated by including speakers with the word let's or 

pronouns we, us, our, rather than me or you. 

Extract 13. 

Michelle : And I think that what we learn from that is people are–they     are–they 

gravitate to other people's vulnerabilities. 

Oprah : Mm-hmm. 
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Michelle :We gravitate to one another when we see the best and the worst in 

ourselves. Because it makes us feel human. You know? And I think people 

connected to the humanness of the story. 

From this conversation, Michelle Obama is applying this sentence to gain respect 

and appreciation from listeners by including them in her opinion about human story. 

4.1.2.7. Give (or ask for) Reasons 

 

By making excuses that involve speakers, speakers can find out the appropriateness 

behind facial threats or expectations emanating from speakers. 

Extract 14. 

Michelle: And, Oprah, when you talk about purpose and what it's all about? My 

purpose on this planet is not just to take care of my own little ego. You 

know? There is a bigger purpose for me out there. So when I respond to 

something, I have to think about that light I'm trying to shine. What role 

model am I trying to be? What are the words that I'm gonna say? And 

how will it affect young people who are looking at me? That's the bigger 

picture that puts you in a position to think high. Because if you're 

thinking about the long term, you don't take the short-term measure of 

getting even with somebody right here and now today because it makes 

you feel good in the moment. If it's not gonna fix a problem, if it's not 

gonna move the needle, then you're not going high. You're just being 

selfish.  

 

In that example, Michelle Obama tries to give her reasons about her goal on this 

planet is not just to keep her small ego, and what actions will she take? What role 

model she is trying to be? What are the words that it will say? how will it affect 

young people who are looking at her? She describes the reason by saying "Because 

if you're thinking about the long term, you don't take the short-term measure of 

getting even with somebody right here and now today because it makes you feel 

good in the moment. It won’t fix a problem, if that won't move the needle, then 

you're not going high. You're just being selfish" that she conveyed to the hearers. 
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Extract 15. 

Michelle: Exactly. And one of the lessons of walking for that long, because it's rare 

that you have to walk–and these are hikes. This is up mountains and down 

streams and valleys and all you have is a Camelbak with some water and 

a hiker is telling you, water, water, water. And you're just, like, just shut 

up. Shut up with this water. When is it over, this hike? But you're hiking 

with other people. And what you realize is everybody has their own way 

of hiking. Some people can get up the mountain fast. Some people are 

fast on the flats. Some people are slow and methodical about how they 

walk. And I always found that when I was not enjoying my walk is when 

I was comparing my walk to somebody else in the group. And I had to 

sort of start telling myself over these four hours, stop comparing yourself 

to the person walking ahead of you or behind you. Walk your walk. Do 

your walk. Why are you here? How fast do you need to go? How fast 

do you need to take that incline to get through it? Because if you do 

what she did in front of you, you won't make it. So for me, the message 

that I always have to tell myself is, what is my journey? What is my 

definition of health for me? Not what I see in a magazine, you know, 

because the people in magazines don't look like us. They don't even set 

it up to look like us. They don't even look like that. Right? (Laughter.) 

In the example above, Michelle Obama gives reasons about the struggle why 

someone can get to that stage? how fast he has to go up the incline in order to 

achieve some success by saying “Because if you do what she did in front of you, 

you won't make it. So for me, the message that I always have to tell myself is, what 

is my journey? What is my definition of health for me? Not what I see in a 

magazine, you know, because the people in magazines don't look like us. They don't 

even set it up to look like us. They don't even look like that. Right?” so she tried to 

give a motivation to the hearers. 
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4.1.2.8. Give Gifts to Hearer (in the form of goods, sympathy, understanding, 

and cooperation) 

 

The gifts given by the speaker illustrates that the speaker knows the wishes of the 

speaker, for example the desire to be liked, admired, cared for, understood, 

understood and so on, manifest and satisfy the positive face of the speaker. 

Extract 16. 

Oprah :What happened that you could never have anticipated on the tour? I 

mean, didn't y'all do 30 cities? 

Michelle: We did 34 cities. We did Europe–you know, a tour in Europe. But I think 

that–and I won't say that it was surprising because we're feeling it here, 

you know, that people are hungry for connection. They're hungry for 

community. What's happening here is that there are people gathering 

together. They're moving outside of their individual lives. And the 

loneliness that can come with social media obsession and Instagram 

world, we feel lonely. And when we come together in a space like this, 

you know, whatever the reason. Whether it's to hear about a book or to 

talk about health or to see Oprah–(applause)–it reminds us that we are 

not so unalike. And people are hungry for that. And it's that hunger–and 

I don't take any credit for it. I think we underestimate the desire for 

people to feel a connection to each other. 

In the sentence " And when we come together in a space like this, you know, 

whatever the reason. Whether it's to hear about a book or to talk about health or to 

see Oprah–(applause)–" Michelle Obama intends to satisfy Oprah's positive face, 

by incorporating it into the reasons why people came to the event so Michelle 

Obama tried to give gift or attention to Oprah by saying that sentences. 

4.1.3. Negative Politeness Strategy 

 

This strategy is carried out by satisfying the hearers's freedom of action. By being 

oriented towards the hearers's negative face, the speaker acknowledges and respects 

the hearersr's negative face, thereby creating social distance between them. 
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4.1.3.1. Be pessimistic 

 

The speaker in this case shows his doubts whether the hearer's desire can be fulfilled 

by the speaker. 

Extract 17. 

Oprah : Doesn't the actual energy of the house change? 

Michelle : Yeah. It's good. (Laughter.) Okay, you guys. Get out of the gutter. All of 

y'all. Fifteen-thousand people. Shame on you. (Laughter.) So what I'm 

saying is that parenting takes up a lot of emotional space. And, you know, 

my husband was busy being President. So I don't think he understood–

(applause)–how much time–time and energy–(Applause.) 

In the conversation above, Oprah is curious about how the parenting problem was 

when Michelle Obama became the first lady, whether anything had changed or not. 

Then Michelle Obama explained that parenting requires a lot of emotional space as 

long as she is the first lady, it is quite difficult to pay attention to her child, then she 

doubted whether her husband knew about this or not. So in the sentence "So I don't 

think he understood– (applause) –how much time – time and energy", Michelle 

Obama expressed her pessimistic whether her husband could understand the 

problem of parenting or not because he was very busy when he was a president. 

4.1.4. Off Record Politeness Strategy 

 

In this case, the speaker lets the hearer interpret what the speaker has given. By 

softening, the speaker has the possibility to defend face if his will is threatened and 

gives the impression of not imposing his will on the hearer. 
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4.1.4.1. Being incomplete 

 

Extract 18. 

Michelle : The last new thing I mastered. I don't–I'm drawing a blank here. Maybe 

I need to master something. I'm just starting yoga, and there are– 

Oprah : Do you like it? 

Michelle : I do. I do. Because this is something I need because I'm getting old 

 

In this utterance, “I'm just starting yoga, and there are– " half of the statements 

of Michelle Obama were undone, but then Oprah went on to ask the relevant 

question of what she said. 

In conclusion, the types of politeness strategies used in Oprah Winfrey and Michelle 

Obama's conversations are bald on record, positive politeness, negative politeness, 

and off record. This suggests that all kinds of politeness strategies proposed by 

Brown and Levinson are applied in conversation. in each politeness strategy, there 

are 11 sub-strategies that occur in the conversation. Therefore, neither Michelle 

Obama nor Oprah Winfrey use all the realizations of politeness strategies because 

the context of the talk show does not support them to reveal all the sub-strategies 

derived from Brown and Levinson's politeness strategy theory because they are in 

front of a large audience so they must be carefull in selecting the word and 

responding assumtion one to another so as not to cause conflict.  

Unlike several previous studies (Fasya (2017), Azmi and Irhas (2018), Tantrati 

(2014), Juliarti (2016)), the object of this research is a conversation between Oprah 

Winfrey and Michelle Obama where they spoke spontaneously in a talk show. 

Those previous studies have different data sources. Most of those previous studies 

took data from debate transcripts and there were also previous studies that obtained 
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data from movies, and aimed to identify types of politeness, politeness realization, 

and factors that influenced the use of certain strategies. while this research only 

focuses on how are the polteness strategic employed by Oprah Winfrey and 

Michelle Obama.  
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CHAPTER FIVE 

CONCLUSION 

 

In this chapter, the researcher presents conclusions based on the results found in the 

research. In this research the researcher found 4 type of politeness strategies used 

by Oprah Winfrey and Michelle Obama in 2020 Vision Tour Interview. After 

analyzing the data, the researcher found that the type of politeness that is most used 

in conversations between Oprah Winfrey and Michelle Obama is the positive 

politeness strategy which consists of 14 data. Meanwhile other types of politeness 

strategy which are Bald on record consist of 2 data, Negative Politeness consist of 

1 data and off record only consist of 1 data. 

From this research it can be concluded that Oprah Winfrey and Michelle Obama 

often use positive politeness strategies so this strategy is widely used by Oprah 

Winfrey and Michelle Obama to minimize the distance between them by expressing 

friendliness and a strong interest in the hearer's need to be respected. Oprah Winfrey 

and Michelle Obama, they both give the impression to each other that they have the 

same desire. So, it shows closeness and good relations so as to minimize social 

distance between the two of them. 

This research has several differences from previous studies. What distinguishes this 

research from previous research is the object and the context. The object of this 

research is a conversation between Oprah Winfrey and Michelle Obama in which 

they speak spontaneously in a talk show. Previous studies have different data 

sources. Most of previous studies took data from debate transcripts and there were 

also previous studies that obtained data from movie, and aimed to identify the types 
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of politeness, the realization of politeness, and the factors that influence the use of 

certain strategies. Meanwhile, this research only focuses on how the polteness 

strategy used by Oprah Winfrey and Michelle Obama. And after analyzing the data, 

it can be concluded that many researchers have proven that politeness strategies can 

affect the image and voice prestige of a person in the eyes of society, including in 

delivering speeches. 

The researcher thinks that a politeness strategy is very needed in shows such as talk 

shows or similar programs, because talk shows are programs that can be watched 

by all groups, from children to adults. Therefore, the performers need to pay 

attention to how they speak and should be very careful in selecting the word and 

responding assumtion to one another in public with polite language and not to 

offend others. 

  



42 
 

  Universitas Teknokrat Indonesia  

REFERENCES 

 

Afrianto and Gulo, I. 2019. Revisiting English Competence at Hotel. Teknosastik: 

Jurnal Bahasa dan Sastra. 17(1), 35-39. 

Brown, Penelope & Stephen Levinson. C. 1987. Politeness: Some Universals in 

Language Use. Cambridge University Press. 

Evayani, W., & Rido, A. 2019. Representation of Social Actors in Sexual Violence 

Issue in The New York Times and The Jakarta Post Newspapers: A Critical 

Discourse Analysis. Teknosastik: Jurnal Bahasa dan Sastra. 17(2), 43-55 

Freely, Austin. J and David L. Steinberg. 2009. Argumentation and Debate: 

Critical Thinking for Reasoned Decision Making. Miami: Wadsworth 

Learning. Hancock 

Jayanti, Ayu Tri. 2013. Politeness Strategy Performed by Male and Female 

Facebook Users. Undergraduate Thesis. Published. Tulungagung: IAIN 

Tulungagung Press. 

Leech, G. 1983.    Principles    of Pragmatics. New York: Longman Group UK Ltd 

Levinson, S.C. 1985. Pragmatics. Cambridge: Cambridge University Press 

Maulidiyah, Salisa. 2016. Face Threatening Acts And Politeness Strategy 

Performed By Debaters At Debate.Org Website. Undergraduate Thesis. 

Published.Tulungagung; IAIN Tulungagung Press 

Meydiana Sari, Dhesta. 2014. A Socio-Pragmatic Analysis of Politeness Strategies 

Performed by Barack Obama and Hillary Clinton in The Democratic Debate 

Held on February 26, 2008. Undergraduate Thesis. Published. Yogyakarta: 

Yogyakarta State University. 

Oktorio, H. H. 2015. A Study of Politeness Strategies Used by Four Main Character 

of Yes Man Movie. Yogyakarta: English Language Education Study Program, 

Sanata Dharma University Thesis. 

Omar, Z, and Wahid S. 2010. Pragmatic Analysis of impoliteness in Some of 

Harlord Pinter’s Plays. Iraq Arademic Scientific Journal. 

Rido, Akhyar. (2020)."Why they act the way they do?": Pedagogical practices of 

experienced vocational English language teachers in Indonesia. International 

Journal of Language Education, 4(1), 24-37. 

Riski Istiani, Puspita Dian. 2020. Interactional Metadiscourse Used In Bloomberg 

International Debate. Universitas Teknokrat Indonesia, 1(1), 20-27. 



43 
 

  Universitas Teknokrat Indonesia  

Salwa Fadila Firdaus, Lia Maulia Indrayani, Ypsi Soeria Soemantri. 2020. Analysis 

of Jokowi’s Commissive Speech Acts in 2014 and 2019 Inaugural Address: A 

Pragmatic Study. Teknosastik: Jurnal Bahasa dan Sastra, 18(2), 82-89. 

Yule, George. 1996. Pragmatics. New York: Oxford University Press. 

Zulkarnain, F. S. 2016. “Politeness Strategies of Commands Used by Vanessa 

Keller and Darius Hayes in the First Season of The Lottery TV Series”. 

Unpublished Undergraduate Thesis. Yogyakarta: State University of 

Yogyakarta. 

 

 

APPENDICES 

Bald on Record 

There is 2 data: 

1. Michelle: You know, I try to–it's–you know, what I tell them is what I continue to 

tell themselves is that they have to walk their own walk. You know, they 

cannot define themselves by looking at each other or looking at me or 

their dad. They have to take the time to get to know themselves. Give 

themselves a moment to figure out who they want to be in the world. Not 

who they think I want them to be. Not what the rest of the world says 

about them. But to really think about how they want to shape their lives 

and how they want to move in this world. So I don't want them measuring 

themselves by external influences. And for young girls, that is hard to do. 

Oprah : Oh, yeah. 

Michelle :You know? That is a very hard thing to do. And everybody should 

understand that as a responsibility. 

2. Oprah : What do you appreciate most now about your body today? 

Michelle : It's mine. All mine. And it's a healthy body that works every day. And I–

I try hard not to judge it. And it is different. To me, you have to get to 

know your body. Because what this body is at 56 isn't the–I can't do the 

same thing that I did when I was 36. It's not the same body. We–we are–

we're living things. We're not machines. You know, we run out of gas. We 

need fuel. We need sunshine and light. We have to take care of ourselves. 

And when you don't, as you get older, just like any living thing, it begins 

to fail on you. 
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Positive Politeness 

There are 14 data: 

1. Michelle :But we have to embrace our change. And I'm lecturing to myself 

truthfully, ladies, because I struggle with this, too. You know, I 

struggle with looking at the mirror going, well–oh, and I hate–I hate 

looking at myself. I hate listening to my voice. I hate watching myself 

on tape. Because I'm constantly judging myself, too, just like 

everybody else. 

 Oprah :Really? Are you, still? I was going to ask you, is there any self-doubt 

left? 

Michelle : Yes. 

 

2. Oprah : You don't follow them on social media? 

Michelle: Oh, no, no, no. We have a lot of people who do, you know. (Laughter.) 

No, I'm serious. We have my Communications Director. Every not–all the 

young people in our lives that I mentored, they all follow the girls. You 

know, they're brothers and sisters who are grown. It's like they're 

watching. And they're the ones because it's better for them to be checked 

by somebody other than me. I also had to learn how to parent with a 

balance of kids who have Secret Service. Right? What am I saying? You 

don't know what I'm talking about. Right? (Laughter.) You know, when 

there's Secret Service? It's like you know how that goes. No, you don't. 

Neither did I. But you're trying to make sure that these men and women 

who are following them around that the girls can trust. So I had to get my 

information about what they were doing or not doing just same way 

everybody else. From other parents and other kids who will tell on each 

other. You know, that takes–that takes some energy. And now, all that 

energy I can now place back on me and helping me, you know, spend the 

time figuring out–figuring out my next chapter. You know, how I want to 

spend the rest of my life. What I want to do. 

Oprah : To choose what your vision is and beyond. 

Michelle : Exactly. 

 

3. Michelle :Yeah. Yeah. So I constantly have to remind them that they have to live 

in their own skin. And that takes time, too. And I try to make sure that 
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they understand that that–that under folding of understanding who you 

are, it is a journey of becoming because you don't know that in your 

20s. You don't know it all in your 20s.  

Oprah : No, you don't. You just start to know something. Right? 

Michelle  : Right 

 

4. Oprah : So I know 20–was 2019 your year or what? 

Michelle :It was crazy. It was unexpected. Yes. It was a good year. 

Oprah : It was 

 

5. Oprah : So I know 20–was 2019 your year or what? 

Michelle :It was crazy. It was unexpected. Yes. It was a good year. 

Oprah : It was 

 

6. Oprah : So I know 20–was 2019 your year or what? 

Michelle : It was crazy. It was unexpected. Yes. It was a good year. 

Oprah : It was. Especially because Michelle Obama's book, Becoming–I know 

everybody in here has it. (Applause.) It was–it wasn't just the best-selling 

memoir book of the year, it's the best-selling memoir of all time. 

(Applause.) And what that says to me, I think it's like now 11.7 million, 

probably 12 million since we've been sitting here, what it says to me is 

it's such an extraordinary time to be a strong, confident, assured and, 

above all else, well woman in the world today. 

Michelle: Absolutely. I mean, so many people saw themselves in my story. It's also 

a time for owning our stories. And I think that's part of what resonated 

with people. 

7. Oprah : Doesn't the actual energy of the house change? 

Michelle :Yeah. It's good. (Laughter.) Okay, you guys. Get out of the gutter. All of 

y'all. Fifteen-thousand people. Shame on you. (Laughter.) So what I'm 

saying is that parenting takes up a lot of emotional space. And, you know, 

my husband was busy being President. So I don't think he understood–

(applause)–how much time–time and energy–(Applause). 

8. Oprah : Do you still cook? 
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Michelle : No. (Laughter.) Not a stick of cooking. (Laughter.) That is not one of 

the things that I need in defining myself. I don't need to cook. (Laughter.) 

It's not on my personal list. Now I know, Oprah, you like to cook. 

Oprah : I like to cook when I want to. 

Michelle : Yes. I don't ever want to. 

Oprah : Okay. (Laughter.) 

9. Michelle :And so we all, you know, try to hold it together. We tried to hold it 

together to get her in the car so she wouldn't start crying. And then me 

and Barack, we bawled like babies. (Laughter.) You know, Barack has 

that–gets that ugly loud cry, like–(indicating)–you know? He did that at 

Malia's graduation. Like we're sitting there. He had his sunglasses on 

and speeches are happening and we're all chatting and we hear–

(Indicating.) I look down, like, are you okay? He's, like–(indicating.) 

(Laughter.) He's gonna kill me for telling that story. Don't tell him. 

Don't tell him. 

Oprah :So this year is the first time you all have been empty-nesters. And what's 

that like? 

Michelle :It is so good, y'all. 

Oprah : Is it? (Laughter.) 

 

10. Oprah : Do you have a vision for 2020 and beyond? Do you see it? 

Michelle : Oh, for us as a people? 

Oprah : No. For you, Michelle Obama. 

Michelle : Oh, for me. Oh, for me. Okay, good. That's easier. (Laughter.) For me, 

the next phase of my journey of becoming is–is really continuing to make 

sure that what I do has meaning and purpose to somebody outside of 

myself. So my vision is–in particular is to keep helping young people 

define and build and support that next generation of leaders. To help 

them understand a broader sense of values that they can operate within.  

 

11. Michelle : It's all of that. You know, and this is what I try to tell young people. 

Marriage is hard. And raising a family together is a hard thing. It takes 

its toll. But if you're with the person, if you know why you were with 

them, you know? You understand that there was a friendship and a 

foundation there, this may–it may feel like it goes away during some of 
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those hard times, but it's–it's something that you can–that we always 

come back to. And we're coming back to that point where we see each 

other again. You know? Because some of the hardest times in our lives 

we just–we just escaped it. We survived it. Now, we went through a tough 

time. We did some hard things together. And now we're out on the other 

end. And I can look at him and I still recognize my husband. He's still the 

man that I fell in love with. 

12. Michelle : And I think that what we learn from that is people are–they     are–

they gravitate to other people's vulnerabilities. 

Oprah : Mm-hmm. 

Michelle :We gravitate to one another when we see the best and the worst in 

ourselves. Because it makes us feel human. You know? And I think people 

connected to the humanness of the story. 

 

13. Michelle: Exactly. And one of the lessons of walking for that long, because it's 

rare that you have to walk–and these are hikes. This is up mountains and 

down streams and valleys and all you have is a Camelbak with some 

water and a hiker is telling you, water, water, water. And you're just, like, 

just shut up. Shut up with this water. When is it over, this hike? But you're 

hiking with other people. And what you realize is everybody has their 

own way of hiking. Some people can get up the mountain fast. Some 

people are fast on the flats. Some people are slow and methodical about 

how they walk. And I always found that when I was not enjoying my walk 

is when I was comparing my walk to somebody else in the group. And I 

had to sort of start telling myself over these four hours, stop comparing 

yourself to the person walking ahead of you or behind you. Walk your 

walk. Do your walk. Why are you here? How fast do you need to go? 

How fast do you need to take that incline to get through it? Because if 

you do what she did in front of you, you won't make it. So for me, the 

message that I always have to tell myself is, what is my journey? What 

is my definition of health for me? Not what I see in a magazine, you 

know, because the people in magazines don't look like us. They don't 

even set it up to look like us. They don't even look like that. Right? 

(Laughter.) 

14. Oprah :What happened that you could never have anticipated on the tour? I 

mean, didn't y'all do 30 cities? 

Michelle: We did 34 cities. We did Europe–you know, a tour in Europe. But I think 

that–and I won't say that it was surprising because we're feeling it here, 
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you know, that people are hungry for connection. They're hungry for 

community. What's happening here is that there are people gathering 

together. They're moving outside of their individual lives. And the 

loneliness that can come with social media obsession and Instagram 

world, we feel lonely. And when we come together in a space like this, 

you know, whatever the reason. Whether it's to hear about a book or to 

talk about health or to see Oprah–(applause)–it reminds us that we are 

not so unalike. And people are hungry for that. And it's that hunger–and 

I don't take any credit for it. I think we underestimate the desire for 

people to feel a connection to each other. 

 

Negative Politeness 

There is 1 data: 

1. Oprah : Doesn't the actual energy of the house change? 

Michelle : Yeah. It's good. (Laughter.) Okay, you guys. Get out of the gutter. All of 

y'all. Fifteen-thousand people. Shame on you. (Laughter.) So what I'm 

saying is that parenting takes up a lot of emotional space. And, you know, 

my husband was busy being President. So I don't think he understood–

(applause)–how much time–time and energy–(Applause.) 

 

Off Record 

There is 1 data: 

1. Michelle : The last new thing I mastered. I don't–I'm drawing a blank here. 

Maybe I need to master something. I'm just starting yoga, and there 

are– 

Oprah : Do you like it? 

Michelle : I do. I do. Because this is something I need because I'm getting old 

 

 


