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ABSTRACT 
 
 
 

Interpersonal Metadiscourse Markers in Jacinda Ardern’s Speech at 
Christchurch Memorial 

 
 

Desma Putri Azijah 
16111042 

 
This thesis discusses interpersonal metadiscourse markers in Jacinda 

Ardern’s speech at Christchurch memorial in 2019. The aims of this research are 
to find the types of interactive and interactional metadiscourse markers in the 
speech, and the function of each metadiscourse markers found in the speech. 

To overcome the problem, the writer implemented Hyland’s (2005) 
framework of interpersonal metadiscourse. Moreover, this thesis applied 
descriptive qualitative method to present the findings clearly by using words. 

The finding of the analysis shows that Jacinda Ardern used both interactive 
and interactional resources of interpersonal metadiscourse. The result shows that 
Jacinda Ardern used the interpersonal metadiscourse markers based on its 
functions. By the use of metadiscourse markers in the speech, Jacinda Ardern has 
successfully delivered a well-organized and persuasive speech, and builds 
relationship with her audiences. 
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CHAPTER ONE 
INTRODUCTION 

 
 
 

1.1 Background of the Study 
 

The study of discourse is a theory that is widely used in the analysis of texts. 

Metadiscourse is included as one of the latest theories in discourse analysis and it 

is a widely used term in current discourse analysis (Hyland, 2010). It is a new 

concept in discourse analysis which used as a device to manage relationship 

between writer and reader(s). Hyland (2005) stated that through the use of 

metadiscourse, managing social relationship can be achieved. Metadiscourse was 

described  by  Hyland  (2015)  as  the  interpersonal  resources  that  are  used  to 

organize a discourse towards its content or the reader. Metadiscourse is the way 

writers or speakers, project themselves into their texts to interact with readers or 

listeners. It is a social act that involves the writer and reader, speaker and listener 

to interact with each other and influence the way in which ideas are presented and 

understood. 

Metadiscourse studies on written texts have outnumbered spoken texts. Although 

most studies of metadiscourse focus on written text (Istiani & Puspita, 2020), 

metadiscourse is also a part of spoken text. As stated by Ädel (2006) that 

metadiscourse is an essential part of spoken text as well. Spoken texts are any 

piece of spoken language, including interview, speech, conversation, debate and 

many others. Speech is a process of speaking to a group of people to convey 

statements,  ideas,  persuade  or  entertain  the  people.  According  to  Cambridge 

online dictionary (2020), speech is a formal talk offered usually to a large number 

of people on a certain event. In delivering a speech, a speaker must be aware of 
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several things to convince the hearers such as, the choice of words, language use 

and the organization of a speech, so that the speech is persuasive. 

According  to  Hyland  (2005:8),  “language  is  not  simply  used  to  convey 

information about the world. It also acts to present this information through the 

organization of the text itself”. This shows that speaking is not just speaking; it is 

not a simple thing to do. A speaker uses language to negotiate with hearers and to 

present a text interactively; therefore, a speaker can create a relationship with 

hearers. In addition, Esmer (2017) stated that, interpersonal metadiscourse has an 

important  mean in  facilitating communication  between  the  text,  authors  and 

audiences. Therefore, metadiscourse has an important role in speeches conveyed 

by speakers to persuade audiences. 

This study analyzes Jacinda Ardern’s speech at Christchurch memorial in 2019. 

The current Prime Minister of New Zealand, Jacinda Ardern, is getting attention 

from people over the world. As cited from The Washington Post that, people over 

the world are praising Jacinda Ardern for her response to terrorist attack. On 15 

March 2019,  two  mosques in  Christchurch  got  shoot  by an  Australian  white 

supremacist  and  his accomplices.  The day was then characterized by her as one 

of  New  Zealand’s  darkest  days.    The   Christchurch   mosque  attack  left   51 

Muslims killed and dozens injured, cited from The New York Times. Since the 

mass shootings, Ardern took response that impressed many people. She showed 

strong solidarity to the victims’ families of the terrorist attack. 

The speech lasts about seven minutes. It discussed about the terrorist attack and 

shows Jacinda Ardern’s strong solidarity to all New Zealanders and all Muslim 
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community. Participants of the speech are all New Zealanders and all Muslim 

communities. The doer of the attack is not mentioned in the speech. Ardern 

believes that  one  of  many things  that  the  doer  sought  from  his action  was 

notoriety; therefore, she tends to choose not to mention his name. Her choice to 

not mention the doer’s name drives positive response from people. She urges 

people to maintain the solidarity and respect of others. In her speech, instead of 

sentenced the doer of the action, Jacinda Ardern choose to focus on showing her 

solidarity, her empathy and her respect to all people who were involved in the 

action. She assured that  Muslims  were  part  of  them,  New  Zealanders.  The 

purpose  of  the  speech  is  to remind people that the memories bring them a 

responsibility to be the place that they wish to be. 

The speech is not only conveying information about the terrorist attack, but also 

inspires people. Instead of talking about the gunman, taking actions to make 

things better is the most important thing. As a leader of a country, the speech she 

delivered has an influence on his listeners in terms of the social relationship 

between speaker and her listeners. Through the speech, Jacinda Ardern has shown 

that by mourning with people, showing respect and solidarity, as well as her 

empathy will make things be better and not getting worse. It can be seen from 

people’s commentaries on the speech that support and praising her as a leader as 

well as consider her as an inspirational leader. 

To create a cohesive and coherent speech, understandable to the hearers, the 

speakers need to use proper metadiscourse markers in their speaking so that the 

speech  becomes more  persuasive.  Metadiscourse  is also  used  to help hearers 
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decode the message of the text. Moreover, understanding implicit meaning of a 

speaker’s utterances is needed in any kind of communications including speech 

(Fitri & Qodriani, 2016). Therefore, knowledge about metadiscourse is needed, 

especially the use and the function of it. Finally, the researcher comes up to 

analyze  the  use  of  interpersonal  metadiscourse  markers  in  Jacinda  Ardern’s 

speech. 

1.2 Research Question 
 

Considering  the  background  above,  the  researcher  formulates  the  research 

question is: What are interpersonal metadiscourse markers in Jacinda Arden’s 

speech at Christchurch memorial? 

1.3 Research Objective 
 

Based on the research question above, the objectives of the study are to find out 

the types and explain the functions of each metadiscourse markers used in Jacinda 

Ardern’s speech at Christchurch memorial. 

1.4 The Uses of Study 
 
 

The uses of this research are divided into two parts as follow: 
 
 
 

1.4.1 Theoretical Use 
 

Theoretically, this research discusses interpersonal metadiscourse markers used 

in Jacinda Ardern’s speech at Christchurch memorial. The result of this research 

is   expected   to   be   beneficial   to   give   an   overview   about   interpersonal 

metadiscourse markers in the speech. Hopefully, this research can also be useful 

as a source of material for other researchers in conducting similar studies. 
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1.4.2 Practical Use 
 

This research is expected to be useful on practical level. First, it is expected that 

by  reading  this  study,  it  can  help  students  to  be  able  to  use  metadiscourse 

markers properly both in their writing and speaking.  Second, it is expected that 

teachers will find and will be interested in this study, then use it as a guideline to 

teach students about metadiscourse markers, especially the use of it. 

1.5 The Scope of Study 
 

This study uses descriptive qualitative method to analyze how interpersonal 

metadiscourse markers are used in Jacinda Ardern’s speech at Christchurch 

memorial. In order to analyze the data, the research is limited by Hyland’s (2005) 

framework of interpersonal metadiscourse and object of this research is limited on 

Jacinda Ardern’s speech at Christchurch memorial. In this study, the researcher 

uses document analysis in order to collect the data. The source of the data is the 

transcript of Jacinda Ardern’s speech at Christchurch memorial. 
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CHAPTER TWO 
LITERATURE REVIEW 

 
 
 

2.1 Previous Study 
 

Similar studies have been done by some researchers in the past. In this study, the 

researcher took three previous relevant studies as the guideline to implement the 

research. The three relevant studies can be seen in the following table: 

Table 2.1 Previous Study 
 

Study Title Objective Findings 
Yipei  and 
Lingling 
(2013) 

Investigating       the 
Interpersonal      and 
Textual      Meaning 
of      Steve      Jobs’ 
Stanford  Speech  in 
terms   of   Hyland’s 
Metadiscourse 
Theory 

To      investigate 
the Interpersonal 
and textual 
meaning   of 
Steve Jobs’ 
speech in       the 
light    of 
Hyland’s 

Metadiscourse   used 
in  the speech shows 
Steve  Jobs 
elaborately projects 
his ideas, support his 
position and 
facilitates mutual 
communication. 

Esmer 
(2017) 

Interpersonal 
Metadiscourse 
Markers                in 
Turkish       Election 
Rally         Speeches 
Delivered   by   Pro- 
Turkish   and   Pro- 
Kurdish Leaders 

Analyze  the  use 
of interpersonal 
metadiscourse 
markers            in 
Turkish   election 
rally      speeches 
delivered         by 
two         political 

The     result     shows 
that  the  two  leaders 
used       the       same 
interpersonal 
metadiscourse in their 
speeches                but 
functioned differently 

Tashi     & 
Suksawas 
(2018) 

An    Analysis    of 
Interactional 
Metadiscourse      in 
Public      Speaking: 
A   Case   Study   in 
English     Speeches 
of       the       Prime 
Minister of Bhutan 

Analyze 
interactional 
metadiscourse 
used in           the 
Prime     Minister 
of             Bhutan 
speeches 
of           different 
topics 

The  finding shows 
that      the       uses 
of interactional 
metadiscourse  in 
the speeches are 
connected with the 
audience. 

Yipei  and  Lingling  have  done  a  research  in  2013  entitle  Investigating  the 
 

Interpersonal  and  Textual  Meaning  of  Steve  Jobs’  Stanford  Speech  in  terms 

of Hyland’s  Metadiscourse  Theory.  The  research  is  aim  to  investigate  the 
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interpersonal and textual meaning of Steve Jobs’ Stanford speech by analyzing 

the interpersonal metadiscourse markers in the speech. The object of the study is 

Steve Job’s Stanford speech which last about fifteen minutes. The researcher 

analyzed metadiscourse markers used in the speech based on Hyland’s (2005) 

interpersonal metadiscourse theory. The result shows that the researchers found 

235 items which recognized as the interactive metadiscourse resources and 109 

items are included as the interactional metadiscourse resources in Steve Job’s 

Stanford speech. In addition, the researchers did not find any endophoric markers 

in Steve Job’s speech. The result of the study shows that by the use of 

metadiscourse markers in the speech, Steve Jobs has successfully extended his 

thoughts, assembles relationship with the audiences, supports his position and 

encourages mutual communication. 

Another study was done by Esmer in 2017. The research entitled Interpersonal 

Metadiscourse Markers in Turkish Election Rally Speeches Delivered by Pro- 

Turkish and Pro-Kurdish Leaders. The aim of the study is to analyze the use of 

interpersonal   metadiscourse  by  two  political  leaders  in  their  election  rally 

speeches. The research also aims to discover the role of metadiscourse markers in 

the speech in the reflection of speakers’ ideologies. The research is designed as a 

qualitative and quantitative research. The study uses metadiscourse theory from 

Crismore et al to analyze the data. As the result, the researcher found that the two 

political leaders have used the same interpersonal metadiscourse markers in their 

speeches;  however  the  markers  have  different  function  due  to  the  different 

ideology of each leader. 
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The last previous study was conducted in 2018 by Tashi and Suksawas. The study 

entitled An  Analysis  of  Interactional  Metadiscourse  in  Public  Speaking:  A 

Case  Study  in English Speeches of the Prime Minister of Bhutan. The aims of 

the  study  are  to  discover  the  interactional  metadiscourse  used  in  the  Prime 

Minister of Bhutan speeches of various topics and to find the distinctions on 

metadiscourse  markers  used  in  every  speech.  The  study  is  designed  as  a 

descriptive qualitative research. This study uses Hyland’s metadiscourse theory 

as well; however, the researchers of the study limited the research to focus on the 

interactional metadiscourse markers only. The researchers find out that 

interactional metadiscourse used by the Prime Minister of Bhutan are connected 

with his audiences in an interactive, clear and elaborated direction. The result 

finds out  that the  speaker  used  5  types  of  interactional  metadiscourse  in  his 

speeches,   such   as:   hedges,   booster,   attitude   markers,   self-mentions   and 

engagement markers. 

Those three previous studies discussed above have similarity with this current 

study that is concerned about the use of metadiscourse markers. However, the 

researcher found the space that makes this current research unique compared to 

the previous studies mentioned before. The object, the aims, and the theory in this 

study are different compared to those previous studies discussed earlier. The study 

conducted by Yipei and Lingling (2013) is aim find the interpersonal and textual 

meaning in Steve Job’s Stanford speech, while the study conducted by Esmer 

(2017) analyzed interpersonal metadiscourse markers based on Crismore et al 

framework  in  which  the  framework  has  a  lot  of  similarity  with  Hyland’s 
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interactional metadiscourse. In addition, Tashi and Suksawas (2018) analyzed the 

interactional metadiscourse to find the differences on the use of metadiscourse in 

the  speeches.  Considering  the  gap  between  this  research  and  other  previous 

studies,  the  researcher  is  interested  to  analyze  interpersonal  metadiscourse 

markers used in Jacinda  Ardern’s speech  at  Christchurch memorial  based on 

Hyland’s interpersonal model of metadiscourse. This research presents the 

interpersonal metadiscourse markers, both the interactive and the interactional 

resources, and the function of each metadiscourse markers which are used in the 

speech. 

2.2 Theoretical Framework 
 

2.2.1 Metadiscourse 
 

The term metadiscourse has been viewed as one of linguistic features that truly 

useful and helpful in the field of writing. Moreover, Kuswoyo & Siregar (2019) 

have added that metadiscourse is considered as one of the manifest tools that can 

be used in speaking skills. In addition, metadiscourse refers to “the forms we use 

to transfer what may otherwise be a lifeless text into discourse that meets the 

needs of participants” (Hyland, 2005:3).  Meanwhile, in Ädel (2006:2)  words, 

metadiscourse refers to “linguistics item which reveal the writer’s and reader’s (or 

speaker’s and hearer’s) presence in the text, either by referring to the organization 

of the text or by commenting on the text in other ways”. In this sense, 

metadiscourse  refers  to  linguistic  devices  which  used  both  in  writing  and 

speaking  to  help  readers  and  hearers  decode  the  message  of the  text itself. 

Metadiscoursal resources can also be used be used to create a convincing reader- 

environment. 
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The   use   of   metadiscourse   will   help   speakers   to   organize   and   produce 

persuasive speaking based on the norms or standards and expectation of people 

involved. As stated by Hyland (2005) that metadiscourse is significant that it will 

help both native and non-native speakers of English to convey their ideas as well 

as  engage  with  readers and  hearers  effectively.  “Metadiscourse  thus  offers  a 

framework for understanding communication as social engagement.” (Hyland, 

2005:4) Therefore, metadiscourse becomes a universal aspect in our everyday 

language. 

The concept of metadiscourse is based on Halliday’s classification of three 

metafunctions  of  language.  Moreover,  Kopple  (1985)  stated  that  ideational 

function  is  fulfilled  by  primary  discourse,  while  interpersonal  and  textual 

functions are fulfilled by metadiscourse (Nasiri, 2013). Varieties of taxonomies of 

metadiscourse have been proposed by some scholars. The first taxonomy was 

proposed in 1985 by Vande Kopple (Duruk, 2017) with textual and interpersonal 

metadiscourse as the two major categories of metadiscourse markers. Textual 

metadiscourse include connectives, code glosses, illocutionary markers and 

narrators.   On   the   other  side,  interpersonal  metadiscourse  include  validity 

markers, attitude markers and commentaries. 

Metadiscourse  can  be  analyzed  from  different  perspective  because  it  is 

considered as an open-ended category (Vashegani, 2018). Therefore, other 

scholars have proposed different classification of metadiscourse. Hyland (2005) 

proposed another model of metadiscourse  taxonomy.  Unlike  Kopple’s model, 

Hyland’s (2005) proposed   that   all   metadiscourse   markers   are   categorized 
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as interpersonal metadiscourse. All metadiscourse classifications are basically 

interpersonal, because they need to consider the knowledge of the readers, textual 

experiences  and  processing  needs  (Hyland,  2005).  However,  Hyland  also 

proposed two major categories of interpersonal metadiscourse in which Hyland 

adopting Thompson’s (2001) label of interactive and interactional. The model of 

interpersonal metadiscourse is shown in the following table. 

Table 2.2.1 Interpersonal model of metadiscourse (Hyland, 2005:49) 
 

Category Function Examples 
Interactive 
Resources 

Help    to     guide    reader 
through the text 

 

Transitions Express   semantic   relation 
between main clauses 

in addition / but / thus / 
and 

Frame markers refer    to    discourse    acts, 
sequences, or text stages 

finally  /  to  conclude  / 
my purpose is 

Endophoric markers refer    to    information    in 
other parts of the text 

noted above / see Fig / 
in section 2 

Evidential refer     to         source     of 
information     from     other 

according  to  X  /  (Y, 
1990) / Z states 

Code glosses help readers grasp meanings 
of ideational material 

namely- /e.g./such   as   / 
in  other words 

Interactional 
Resources 

Involve  the  reader  in  the 
argument 

 

Hedges Withhold      writer’s      full 
commitment to proposition 

might     /     perhaps     / 
possible /about 

Boosters Emphasize force or writer’s 
certainty in proposition 

in fact / definitely / it is 
clear that 

Attitude markers Express writer’s attitude to 
proposition 

Unfortunately /I agree / 
surprisingly 

Engagement explicitly         refer         to 
or      build relationship with 

consider  /  note  that  / 
you can see that 

Self-mentions explicit       reference       to I / we / my / our 
 

 
 

Interactive metadiscourse concerns with writer’s awareness of his readers. 

Meanwhile, interactional metadiscourse concerns with the writers attempt to make 

his views explicit as well as to involve readers by predicting readers’ objectives 

and responses to the text. In many recent studies, Hyland’s (2005) model of 
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interpersonal metadiscourse is preferred amongst any other mteadiscourse 

taxonomies.  Thus,  this  study uses  Hyland’s  taxonomy of  metadiscourse.  The 

following section discusses the two major categories and sub categories of each. 

2.2.1.1 Interactive Metadiscourse 
 

Interactive metadiscourse manages how the authors compose the text. How to 

write in the organization of the text can influence the readability of the reading 

and  the reader  can  understand  the  text  flowing.  This  category  refers  to  the 

author's awareness of participating audiences and how he seeks to accommodate 

the possibility of knowledge, interests, rhetorical expectations, and processing 

abilities. According to Hyland   (2005)   the   resources   used   in   this   category 

discuss  ways  of  organizing discourse, not experience, and express the extent to 

which the text is built with the reader's needs in mind. Therefore, the author's 

purpose here is to shape and limit the text to meet the needs of certain readers, 

establish arguments so that they will restore interpretations and goals that the 

author likes. This metadiscourse also shows how the writer guides the reader in 

understanding the text with the aim that the reader is interested and responsive in 

the text. Interactive metadiscourse which concerns about the writer’s awareness 

are divide into five subcategories: 

 Transitions are devices, mainly conjunctions and adverbial phrases, used to 

mark additive, contrastive, and consequential between steps in the discourse, 

instead the external world (Hyland, 2005). Transitions are devices used to 

help audiences in indicating relationship between arguments. Transition used 

to  signal  additive  (and,  in  addition,  furthermore,  by  the  way,  etc.), 

comparison as either similar (similarly, likewise, in the same way, etc.) or 
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different (but, on the other hand, by contrast, however, on the contrary, etc.) 
 

and to signal consequence (in conclusion, therefore, thus, the result is, etc.). 
 

 Frame markers are references that signal text boundaries or elements of 

schematic text structure (Hyland, 2005) This includes items used to sequence, 

to label text stages, to announce discourse goals and to demonstrate topic 

shifts. Frame markers used by authors to signal text boundaries. It can be used 

to sequence text (first, next, then, for instance, listing a,b,c,d, etc.). Frame 

markers can also be used to label text stages (in sum, in short, by of 

introduction, etc.) or to announce discourse goals (focus, I want to, I argue 

that, my purpose is, etc) lastly, frame markers can function to indicate topic 

shift (OK, well, move on, right, etc.). This category also provides framing 

information about elements of the discourse. 

 Endophoric markers are expressions that refer to other parts of the text to 

make additional material salient and available to the reader in recovering the 

writer’s intentions (Hyland, 2005). Items included as endophoric markers are 

as mentioned before, see chapter 1, in chapter three, as noted above, in this 

section, etc. This metadicourse markers are used to guide readers through the 

discussion to a preferred interpretation. 

 Evidential indicate an idea from another source which originates outside the 

current  text  (Hyland,  2005).  Evidential  markers  which  mark  the  idea  of 

another  source  outside  the  text  such  as according  to  X,  as  stated  by  X, 

mentioned by X, etc. This category is used to guide readers’ interpretation. 

     Code  glosses  signal  the  restatement  of  ideational  information  to  give 
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additional information either by rephrasing or explaining what have been said 

(Hyland, 2005). Code glosses are the restatement which supplies additional 

information, by explaining, rephrasing or elaborating what have been stated 

in the text previously. According to Hyland (2005), code glosses are used to 

make sure that the audiences are able to recover the author’s intended 

meaning. Markers included as code glosses are for example, in other words, 

known as, namely, say, that is, etc. in written text, code glosses can 

alternatively mark off by parentheses. 

 
2.2.1.2 Interactional Metadiscoure 

 

Interactional metadiscourse involves the author's intervention in providing 

explanations related to information provided in a text. It shows the way the writer 

interacts by intruding and commenting on their messages. These interactional 

resources involve readers or hearers and enabling them to contribute to the 

discourse. The author's purpose here is to make his views explicit and to engage 

readers by enabling them to respond to the text. It is stated that interactional 

metadiscourse, “reveals the extent to which the author works to jointly build the 

text   with   readers”   (Hyland,   2005:50).   This   category   of   interpersonal 

metadiscourse involves audiences and open opportunities for them to contribute to 

the discourse. There are five subcategories of interactional resources include: 

 
 Hedges express the  writer’s reluctance to  present information in  the  text 

(Hyland, 2005). Hedges are devices such as about, possible, might, almost, 

feel, perhaps, etc. which indicate the author’s reluctance and indicating the 

degree of confidence. It shows that the information presented is based on the 
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author’s opinion rather than a fact or information from certain knowledge. 
 

     Boosters mark the author’s certainty in what the author’s said (Hyland, 2005). 
 

Boosters are devices such as: believe, in fact, certainly, obviously, actually, 

clearly, etc. which express the author’s certainty in presenting information. 

The use of boosters also strengthens an argument. 

 Attitude markers express the writer’s appraisal of propositional information 

that conveys surprise, obligation, agreement, importance, and so on (Hyland, 

2005). It is signaled by devices such as: hopefully, interesting, unexpectedly, 

agree, prefer, unfortunately, logical, etc. 

 Engagement  markers  explicitly  address  readers,  either  to  focus  their 

attention or to include them as participants in the text through second person 

pronouns,   imperatives,   question   forms   and   asides   (Hyland,   2005). 

Engagement markers are devices that address audiences. There are two 

functions of engagement markers. First, to focus audiences’ attention which 

mainly performed by devices such as: see, such as, not, have to, must, etc. 

Second, to include them as discourse participants in the text with pronouns 

such:  as  you,  your,  inclusive  we,  us,  our,  ours,  let  us.  By  the  use  of 

engagement markers, an author is able to highlight or downplay a presence of 

readers in a text. 

 Self-mentions mark the author presence in terms of first person pronouns 

and possessives (Hyland, 2005). The last subcategory of interactional 

metadiscourse is self-mentions which express the author’s presence in the 
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text in terms of first person pronouns and possessive adjective such as: I, my, 

me,  mine,  exclusive  we,  us,  our,  the  author,  the  writer,  the  author’s. 
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CHAPTER THREE 
METHOD OF RESEARCH 

 
 

3.1 Research Design 
 

This study uses Hyland’s (2005) metadiscourse framework to analyze Jacinda 

Ardern’s speech at Christchurch. Focusing the aspect, this study is implementing 

qualitative  method  with  descriptive  approach  called  descriptive  qualitative 

research in which this method design is expected to fit with the aim of this study. 

In addition, Hyland and Jiang (2019) have mentioned in their study that analyzing 

metadiscourse is not simply counting items, rather it involves identifying items. 

Thus, qualitative method is implemented in the analysis of metadiscourse. 

In this study, the researcher is the one who collect the data. As stated by Creswell 

(2014),  in  qualitative  research,  researchers  are  the  ones  who  gather  the 

information in which the researchers collect the data themselves. This study is a 

qualitative research because in collecting the data, the researcher examines 

document, in which according to Stake (2010), examining artifacts (including 

documents) is one of the most common methods used in qualitative research. 

Moreover, in descriptive qualitative research, the researcher described the results 

of the analysis in the form of words (Kuswoyo & Susardi, 2016). This is in line 

with the aims of this study in which the result of this study is described in the 

form  of  words.  Finally,  this  research  is  design  in  the  form  of  descriptive 

qualitative method. 
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3.2 Data and Data Source 
 

Data can be found by observation, interview and examine document. As stated by 

Creswell (2014) that, in qualitative, researcher is the key instrument in which they 

collect data themselves through examining documents, observing behavior, or 

interviewing participants. Thus, in this study the researcher examines documents 

to get the data. The result of examining documents is the data of this research. 

Data in this research are in the form of words, phrases and sentences that can be 

categorized as metadiscourse markers. The source of the data in this research is 

the  transcript  of  Jacinda  Ardern’s  speech at Christchurch memorial in 2019 

taken from an online website, The Guardian. 

3.3 Data Collecting Technique 
 

In this research, the researcher uses document analysis in collecting the data. All 

of the data was taken from Jacinda Ardern’s speech at Christchurch memorial. 

There are some steps th a t have been done by the researcher in order to collect 

the data. The steps are as follow: 

 
1.   First, the researcher has watched a video of Jacinda Ardern’s speech at 

Christchurch memorial from YouTube in order to understand the idea of 

the speech. The video is uploaded by The Guardian 

2.   Second,  the  researcher  read  a  transcript  of  Jacinda  Ardern’s  speech 

carefully to find the potential data in the transcript that contained 

metadiscourse  markers.  The  transcript  of  the  speech  is taken  from  an 

online website, The Guardian. 

Universitas Teknokrat Indonesia 
 



19  

3. Third, the potential data were identified in order to find markers that can be 

categorized as metadiscourse based on Hyland’s (2005) framework. 

 
3.4 Data Analyzing Technique 

 

After collecting the data, in order to get an accurate and valid answer, the researcher 

has done some steps to analyze the data. The steps to analyze the data in this 

research are as follow: 

1. The data were classified based on each type of interpersonal metadiscourse 

markers whether it is interactive or interactional metadiscourse. 

2.   Interpreting the data collected to find the function of metadiscourse 

markers used in the speech. 

3.   Specifying  the  data  by  dividing  it  based  on  the  subcategory  of 

interactive and interactional metadiscourse markers by using Hyland’s 

(2005) interpersonal model of metadiscourse. 

4.   Drawing    conclusion    by    completing    the    study    about    the 

interpersonal metadiscourse markers used in the speech. 
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CHAPTER FOUR 
ANALYSIS 

 
 

This chapter covers the findings and discussion of the analysis in this research. 

The findings are based on the data which taken from Jacinda Ardern’s speech at 

Christchurch memorial. The discussion covers the explanation of the result of 

analyzing the speech and the analysis is based on Hyland’s (2005) interpersonal 

model of metadiscourse. 

This research analyzed the use of interpersonal metadiscourse markers in Jacinda 

Ardern’s speech at Christchurch memorial in 2019. The findings present the 

interpersonal metadiscourse markers used in Jacinda Ardern’s speech as well as 

the most frequent metadiscourse markers used in the speech. The findings are the 

result of analyzing the data which taken from Jacinda Ardern’s speech at 

Christchurch memorial. The following table shows the percentage of interpersonal 

metadiscourse markers used in the speech. 

Table 4 Interpersonal Metadiscourse Markers in Jacinda Ardern’s Speech 
 

Metadiscourse 
Resources 

 
Number Percentage of total interpersonal 

metadiscourse (%) 
Interactive Resources 52 38.52 

Interactional Resources 83 61.48 
Total 135 100 

 
As seen in table 4 above, there are 135 interpersonal metadiscourse markers used 

in the speech, 52 or 38.52 percent of them are the interactive metadiscourse 

markers  and  the  other  61.48  percent  or  83  markers  are  included  as  the 

interactional metadiscourse markers. The use of interpersonal metadiscourse in 

the speech shows that the speaker tries to help her audiences in understanding the 
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idea of the speech by organizing her speech using interactive metadiscourse 

markers. Moreover, the speaker also tries to build interaction with the listeners 

through the use of interactional metadiscourse markers in her speech. The results 

show that the use of interactional metadiscourse markers is more dominant than 

the interactive metadiscourse markers. This finding is in line with the finding of 

previous study conducted by Yipei and Lingling (2013), in which the researchers 

also found that the interactional metadiscourse markers are used more frequently 

than the interactive metadiscourse markers in Steve Job’s Stanford speech. More 

than  half  of  the  interpersonal  metadiscourse  markers in  spoken  texts  are  the 

interactional resources. 

The result of analyzing Jacinda Ardern’s speech is different from most of 

metadiscourse analysis in written text. Perhaps, this is what distinguishes spoken 

text  and  written  text,  in  which  written  text  uses  more  interactive  resources, 

whereas the results of this study show that Jacinda Ardern's speech uses more 

interactional metadiscourse. A speech itself is included as spoken text. Based on 

the researcher's  view, this is what causes most of the analysis of the use of 

metadiscourse markers in spoken text to focus more on the interactional resources 

only. In addition, Tashi & Suksawas (2018) stated that the interactional 

metadiscourse involves in  fostering the speaker’s and  audiences’  relationship. 

However, the result of this study also shows that even in a spoken text, the text 

producer also pays attention in organizing text by the use of interactive 

metadiscourse markers in their text. Moreover, the discussion of the analysis is 
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presented based on the interactive and the interactional metadiscourse markers 

used in the speech. 

4.1 Interactive Metadiscourse Markers in Jacinda Ardern’s Speech 
 

Interactive  metadiscourse  is  linguistic  devices  which  used  by  a  speaker  to 

organize  a  speech  in  order  to  help  audiences in  understanding  the  text.  The 

researcher found that there are four interactive resources being used in Jacinda 

Ardern’s speech at Christchurch memorial with different frequency in the use of 

each category of interactive resources. The following table presents each category 

of interactive metadiscourse markers found in the speech. 

Table 4.1 Interactive Metadiscourse Markers in Jacinda Ardern’s Speech 
 

 
Subcategory 

 
Number 

Percentage of total 
interactive 

metadiscourse (%) 

Percentage of total 
interpersonal 

metadiscourse (%) 
Transitions 30 57.69 22.22 

Frame Markers 9 17.31 6.67 
Endophoric Markers - - - 

Evidentials 4 7.69 2.96 
Code Glosses 9 17.31 6.67 

Total 52 100 38.52 
Based  on  table  4.1,  there  are  four  subcategories  of  interactive  metadiscourse 

 
markers used in the speech, such as: transitions, frame markers, evidential and 

code glosses. The only subcategory of interactive metadiscourse that the speaker 

did not use in the speech is endophoric markers. This finding is also in line with 

the previous study conducted by Yipei and Lingling in 2013 in which they did not 

find any endophoric markers in Steve Job’s Stanford speech. This can be 

recognized as one of differences between the use of interactive metadiscourse 

markers in written text and spoken text, in which most of metadiscourse studies 

on written text found that endophoric markers are used in the texts. In addition, 
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the most frequent interactive metadiscourse marker used in the speech is transition 

markers with the total number are 30 or 57.69 percent from the total interactive 

metadiscourse markers used in the speech, followed by 9 frame markers, 8 code 

glosses, and 4 evidentials. 

The occurrence of the interactive metadiscourse markers in the speech indicates 

that Jacinda Ardern also tries to help her audiences in understanding the text by 

organizing the text itself. The following section presents the analysis of the 

interactive metadiscourse markers used in the speech based on each subcategory 

of the interactive resources by Hyland’s (2005) framework. 

4.1.1 Transitions 
 

Transitions have an important role in organizing a text, especially in written text. 

To add, transitions are the fundamental linguistics elements in writing (Agustinos, 

Arsyad & Syahrial, 2018). However, transitions markers are also used in spoken 

text to organize the text structure. It is proven by the occurrence of transition 

markers in Jacinda Ardern’s speech at Christchurch memorial. The occurrence of 

transitions in the speech can be seen in the following table: 

Table 4.1.1 Transitions used in Jacinda Ardern’s Speech 
 

 
Items 

 
Number 

Percentage of total 
transitions (%) 

Percentage of total 
interactive metadiscourse 

(%) 
Also 1 3.3 1.92 
And 15 50 28.84 

Because 2 6.7 3.85 
But 10 33.3 19.23 
or 2 6.7 3.85 

Total 30 100 57.69 
The table above shows that the speaker of the speech used 30 transitions in the 

 
speech.   Transitions   are   the   dominant   category  amongst   other   interactive 
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metadiscourse markers used in the speech. It is in line with the result of previous 

study conducted by Yipei and Lingling (2013) in which the researchers found out 

that, transition markers are used more frequently than other interactive 

metadiscourse markers. The transitions that Jacinda Ardern used in the speech, 

such as: also, and, because, but, or. Conjunction “and” is the most dominant 

transition marker used in the speech, followed by marker “but” with the total 

occurrences of “but” are 10. In addition, markers “because” and “or” have the 

same total of occurrences that is two. Another marker is “also” which occurred 

once. These transition markers are having different functions in the text. The use 

of transition markers “and” and “also” in the speech is to signal additional 

information or argument in the speech. The example of it can be seen in excerpt 1. 

Excerpt 1 

And we also ask that the condemnation of violence and terrorism turns now to 

a collective response. 

(Speech at Christchurch memorial, 2019) 
 

The  words “and”  and  “also”  in  the  sentence above  can  be  included  and are 

functioned as interpersonal metadiscourse  markers,  as interactive  resources in 

transitions  category  (Hyland,  2005).  The  marker  functioned  as  additive.  In 

addition to thanking everyone who has joined the Christchurch Memorial, the 

speaker also added statement that asked that violence and terrorism turn to a 

collective response. The conjunction “and” here functioned as a connector with 

the speaker’s pervious statement. The use of transitions “and” together with “also” 

in a sentence suggests that it is not merely used to add information. Jacinda 
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Ardern also shows her attitude in her statement, signaling the importance of the 

information given. Another example of transition “and” can be seen in excerpt 2. 

Excerpt 2 

But even when we had no words, we still heard yours, and they have left us 

humbled and they have left us united. 

(Speech at Christchurch memorial, 2019) 
 

There are two transitions in the sentence above. The use of “and” in the sentence 

is to indicate additional information. In the excerpt 2, Jacinda Ardern talks about 

words spoken by the victims and the victims’ families of the terrorist attack, even 

in a situation in which other people had no words to say such words that can 

express what they feel about the terrorist attack. The use of the first and the 

second “and” in the sentence signals semantic relations between clauses. It 

functions to add additional information towards her previous statement. In 

addition, Jacinda used pronoun “they” in her speech to refer to words that she 

heard from the Victim’s families and the Muslim Community. It is explained in 

her previous statements that she came to the event and was met with simple 

greeting, As-salaam Alaikum, peace be upon you that were spoken by everyone 

she met. And then Jacinda Ardern told the audiences that even when they do not 

know what to say to the victims’ and their families, they can still hear those words 

spoken by the victims and their families in that kind of situation. In the speech, 

Jacinda Ardern used transition “and” to add that those words made them humbled. 

The  second  “and”  used  in  the  sentence  also  functions  to  add  additional 

information in the argument. Jacinda Ardern used the markers to add that the 

words also made everyone who hear the words feel that they are united. 
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There  were  a  lot  of  conjunction  “and”  found  in  the  speech.  However,  the 

researcher found ambiguous cases in which the researcher believes that not all of 

the conjunction “and” that used in the speech are functioned as metadiscourse 

markers. The example of it is presented in excerpt 3. 

Excerpt 3 
 

What words capture the anguish of our Muslim community being the target of 

hatred and violence? 

(Speech at Christchurch memorial, 2019) 
 

Conjunction “and” in excerpt 3 above has different function with the conjunction 

“and” in excerpt 2. If the word “and” in excerpt 2 functioned as a bridge between 

clauses and considered as transition, in excerpt 3 the word “and” did not function 

as connection between neither clauses nor sentences. A collection of words can be 

included as either an English sentence or a clause when consists of at least a 

subject and a verb (Afrianto and Inayati, 2016). The conjunction in excerpt 3 

functioned only to connect nouns in the sentence, not a clause. If refer to the 

function of transitions according to Hyland (2005), which is to connect ideas or 

arguments between clauses, or to interpret pragmatic connections between steps in 

the argument, the conjunction "and" in the excerpt 3 does not have a function as 

metadiscourse  marker.  Another  transitions  marker  used  in  Jacinda  Ardern’s 

speech is “because”. The example of the use of marker “because” can be seen in 

excerpt 4. 
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Excerpt 4 
 

Our challenge now is to make the very best of us, a daily reality. Because we 

are not immune to the viruses of hate, of fear, of other. We never have been. 

(Speech at Christchurch memorial) 
 

The word “because” in the sentence above used to help reader interpret relations 

between sentences. According to Hyland (2005), conjunctions which function to 

interpret semantic relations between arguments are included as transition. The 

marker in the speech functioned as a bridge between the previous sentence and the 

following sentence. More specifically, the transitions marker in the excerpt 4 has 

function to add element in the argument. Firstly, the speaker stated that she and 

her audiences have a challenge that is to make the very best of them become a 

daily reality. Then, she added the reason to support her previous statement. Thus, 

the  researcher  believes  that  the  conjunction  “because”  also  functioned  as 

transition marker in the speech. Besides, the researcher also found another item 

which function as transition. The example is presented below. 

Excerpt 5 
 

And we remember, that ours is a home that doe s not and cannot claim 

perfection.  But  we  can  strive  to  be  true  to  the  words  embedded  in  our 

national anthem. 

(Speech at Christchurch memorial, 2019) 
 

The word “but” in excerpt 5 is a conjunction which included as transition. It 

seems to function as a coordinator. However, the use of transition “but” in the 

sentence  is to  mark  different  between  arguments in  the  speech,  as stated  by 

Hyland (2005), transitions also used to mark arguments as either similar or 

different. 
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The occurrence of transitions in Jacinda Ardern’s speech shows that the use of 

transitions is crucial, both in written text and spoken text since it can express the 

textual relationships. If the speaker of the speech did not use transitions, it will 

affect the audiences in understanding the text flowing. That is the reason why the 

use of transitions is useful to help readers or hearers in understanding the text 

flowing. 

4.1.2 Frame Markers 
 

The main function of frame markers is to signal text boundaries (Hyland, 2005). 

In Jacinda Ardern’s speech at Christchurch memorial, the researcher found that 

she also used frame markers. The occurrence of frame markers used in the speech 

is shown in the table below. 

Table 4.1.2 Frame Markers used in Jacinda Ardern’s Speech 
 

 
Items 

 
Number 

Percentage of total 
frame markers (%) 

Percentage of total 
interactive metadiscourse 

(%) 
Now 4 44.45 7.69 

Over the past 
two weeks 

 

2 
 

22.22 
 

3.85 

So 2 22.22 3.85 
Then 1 11.11 1.92 
Total 9 100 17.31 

 
 

From the table above, frame marker “now” is the dominant item used in the 

speech with the total number is four. In addition, the word “so” and the 

propositional phrase “over the past two weeks” occurred twice in the speech. The 

frame markers found in the speech are functioned differently. The function of the 

phrase “over the past two weeks” is to sequence the argument in the speech. The 

example can be seen in excerpt 6. 
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Excerpt 6 
 

Over the past two weeks we have heard the stories of those impacted by this 

terrorist attack. They were stories of bravery. They were stories of those who 

were born here, grew up here, or who had made New Zealand their home. 

Who had sought refuge, or sought better life for themselves or their families. 

(Speech at Christchurch memorial, 2019) 
 

Jacinda Ardern uses the frame marker to sequence the text. By using the frame 

marker, Jacinda Ardern clearly express the topic that she is going to discuss about 

what have they heard in the past two weeks that is the story about the terrorist 

attack from everyone who have been impacted by the terrorist action. The speaker 

used the phrase “over the past two weeks” to signal text boundaries. Refer to 

Hyland (2005), frame markers signal text boundaries including items used to 

sequence the text. Therefore, the phrase “over the past two weeks” can be 

categorized as frame marker. The use of frame marker in the speech with the same 

function is also reflected by the word “so”. The example of the sentence can be 

seen below. 

Excerpt 7 
 

And so to each of us as we go from here, we have work to do, but do not leave 

the job of combating hate to the government alone. We each hold the power, 

in our words and in our actions, in our daily acts of kindness. Let that be the 

legacy of the 15th of March. To be the nation we believe ourselves to be. 

(Speech at Christchurch memorial, 2019) 
 

The use of the word “so” in the above sentence can be categorized as frame 

marker. The frame marker is used to sequence the talk. Jacinda Ardern use frame 

marker “so” to sequence part of the text and it also indicates text boundaries. It is 
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in line with the study conducted by Kuswoyo & Siregar (2019) in which they 

found frame marker “so” in Steve Job’s business presentation and it is used as the 

sequence of the talk. By using the marker, Jacinda expresses what topic will be 

discussed by her. In the excerpt 7, the use of frame marker is to inform the 

audiences that everyone has the same power in themselves and ask them to help 

government in combating hate. 

Apart from the word "so", there is another word used by Jacinda Ardern in her 

speech in which the word is included as a frame marker, but has a different 

function from the function of frame markers in the speech that was discussed 

earlier. The example of it can be seen in the excerpt below. 

Excerpt 8 
 

I thought there were none. And then I came here and was met with this simple 

greeting. As-salaam Alaikum. Peace be upon you. 

(Speech at Christchurch memorial, 2019) 
 

Frame marker in the excerpt 8 is the conjunction “then”. If in the excerpt 6 and in 

the excerpt 7 the markers are used to sequence the talk and indicates text 

boundaries,  the  underlined  word  in  the excerpt  8 has a  function  to  order  an 

argument. A marker which used to order an argument can also be recognized as a 

frame marker. Frame markers are items function to label text stages, to sequence, 

order arguments in the text and to announce discourse goals (Hyland, 2005). 

Previously, the speaker thought that there were no words that can express feelings 

after the terrorist attack happened. In fact, she heard simple words from other 

people after she came to the Christchurch memorial. 
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4.1.3 Evidential 
 

Evidential is a subcategory of interactive metadiscourse markers which refer to a 

source from outside the current text (Hyland. 2005). In Jacinda Ardern’s speech, 

the researcher found there are 4 evidentials used by the speaker. The occurrence 

of evidentials in the speech can be seen in the following table. 

Table 4.1.3 Evidential used in Jacinda Ardern’s Speech 
 

 
Items 

 
Number 

Percentage of total 
evidential (%) 

Percentage of total 
interactive metadiscourse 

(%) 
Repeated by 1 25 1.92 

Whispered by 1 25 1.92 
Spoken by 2 50 3.85 

Total 4 100 7.69 
 
 

The table 4.2.1.3 above shows that the speaker used 3 items to indicate a source 

from outside the text. The example of sentences containing evidentials can be seen 

in excerpt 9 below. 

Excerpt 9 
 

They were simple words, repeated by community leaders who witnessed the 

loss of their friends and loved ones. Simple words, whispered by the injured 

from their hospital beds. Simple words, spoken by the bereaved and everyone 

I met who has been affected by this attack. 

(Speech at Christchurch memorial, 2019) 
 

Evidential in the excerpt 9 are noun phrases such as: repeated by, whispered by 

and spoken by. Previously, Jacinda Ardern talked about words that she heard, and 

then she gives the sources from which she heard those words. All evidential used 

in the speech have the same function that is to refer to the source of information 

which  originally outside  the  text. Jacinda  used  different  phrases to  mark  the 
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sources of those simple words she heard, to indicate that she heard those simple 

words not only from one source. She heard those simple words from different 

sources: the community leaders and the victims of the terrorist attack. In her 

speech, Jacinda used evidentials repeatedly to help her audiences understand that 

she heard those words from more than one source. According to Hyland (2005), 

evidentials may contribute to a persuasive goal.  By the use of this metadiscourse 

marker,  Jacinda  Ardern  has  successfully  persuaded  the  people  by  giving  the 

source of the information. Most importantly, evidential are being used to appeal 

textual support. 

4.1.4 Code Glosses 
 

Code glosses are devices that used to mark additional information, by explaining, 

rephrasing, or even elaborating what have been said by the author (Hyland, 2005). 

Thus, the use of code glosses in a text is function to elaborate information in the 

text. The following table presents the occurrence of code glosses in the speech. 

Table 4.1.4 Code Glosses used in Jacinda Ardern’s Speech 
 

 
Items 

 
Number 

 

Percentage of total 
code glosses (%) 

Percentage of total 
interactive metadicourse 

(%) 
That is 3 33.3 5.77 

That is not 2 22.2 3.85 
Or 3 33.3 5.77 

None of us can 1 11.1 1.92 
Total 9 100 17.31 

 
 

There are not many code glosses found the speech. The finding is in line with 

other previous studies conducted by Yipei & Lingling (2013) and Kuswoyo & 

Siregar (2019). They study found only 2 code glosses and the latter study found 

only one code gloss. Code glosses used in Jacinda Ardern’s speech are functioned 
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to mark the speaker’s elaboration to supply additional information. The example 

of it can be seen in excerpt 10. 

Excerpt 10 
 

But with that memory comes a responsibility. A responsibility to be the place 

that we wish to be. A place that is diverse, that is welcoming, that is kind and 

compassionate. Those values represent the very best of us. 

(Speech at Christchurch memorial, 2019) 
 

Code glosses in the sentence are expressed by the use of words “that is”. The 

speaker used those words to elaborate what she means in her pervious statement 

that is about a place that New Zealanders wish to be. The wish that the speaker 

means in her speech is diverse, welcoming, kind and compassionate place. The 

use of code gloss in the speech reflects Jacinda Ardern’s prediction about her 

audience knowledge. Those markers also emphasize the speaker’s intended 

meaning of her previous statement. Code glosses are used to ensure that the 

listeners can  understand  the  speaker’s intended  meaning in  the  text  (Hyland, 

2005). If the speaker did not use words “that is” or did not use any code glosses in 

the speech, the composition of the text will not be good and the audiences may not 

be understand about what the speaker mean in her speech. Code gloss “none of us 

can” also used in the speech. The example of it can be seen in the excerpt below. 

Excerpt 11 

We cannot confront these issues alone, none of us can. 
 

(Speech at Christchurch memorial, 2019) 
 

The underlined words in the above sentence are used by the speaker to rephrase 

what have been said by her in the previous clause. The speaker’s aim here is to 
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emphasize that no one is able to confront the issues of violence, hatred and others 

alone, neither the government nor the audiences. By using code glosses in the 

speech,  Jacinda  Ardern  has  explained  to  the  audiences  about  her  intended 

meaning in her previous utterance. Another example of code glosses in Jacinda 

Ardern’s speech is presented below. 

Excerpt 12 
 

An assault on the freedom of any one of us who practices their faith or 

religion, is not welcome here. 

(Speech at Christchurch memorial, 2019) 
 

The word “or” in the above sentence can be categorized as code gloss. The marker 

functioned to supply additional information to ensure that the audiences are 

understood the speaker’s intended meaning. This marker also shows Jacinda 

Ardern’s prediction towards her audiences’ knowledge. The fact is that Jacinda 

Ardern uses those code glosses and it really helps the audiences to understand the 

idea of the speech. 

4.2 Interactional Metadiscourse Markers in Jacinda Ardern’s Speech 
 

Interactional metadiscourse markers are devices which help the speaker to engage 

with her audiences in the text. In analyzing the data, the researcher found that 

Jacinda Ardern also used interactional metadiscourse markers in her speech in 

order to explicitly address her views as well as engage with the audiences. The 

following table presents the occurrence of interactional metadiscourse markers 

used in Jacinda Ardern’s speech at Christchurch memorial. 
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Table 4.2 Interactional Metadiscourse Markers in Jacinda Ardern’ Speech 
 

 
Subcategory 

 
Number 

Percentage of total 
interactional 

metadiscourse (%) 

Percentage of total 
interpersonal 

metadiscourse (%) 
Hedges 8 9.64 5.93 
Boosters 12 14.46 8.89 

Attitude Markers 3 3.61 2.22 
Engagement markers 45 54.22 33.33 

Self-Mentions 15 18.07 11.11 
Total 83 100 61.48 

 
 

Based on table 4.2, the researcher found out that Jacinda Ardern used all 

subcategories of interactional metadiscourse markers in the speech. The result is 

in line with the results of other previous studies (Kuswoyo & Siregar, 2019; Tashi 

& Suksawas, 2018; Yipei & Lingling, 2013). The subcategories of interctional 

metadiscourse markers used in the speech are: hedges, boosters, attitude markers, 

engagement markers and self-mention. 

Engagement markers are the most frequent markers used by the speaker in the 

speech. There are 45 engagement markers used by the speaker to engage with her 

audiences. In her speech, Jacinda Ardern used 15 self-mentions to indicate her 

presence in the text. In addition, the researcher only found 3 attitude markers used 

in her speech, as well as 8 hedges and 12 boosters. The large number of 

interactional metadiscourse found in the speech indicates that the speaker wants to 

build interaction with her audience. 

The  result  of  the  use  of  interactional  metadiscourse  markers in  this study is 

different compared to other metadiscourse studies on spoken text. Most of 

mtadiscourse studies on  spoken text  found  that  self-mention as the  dominant 
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markers amongst other interactional metadiscourse markers. This study is on the 

other hand, the researcher found that Engagement markers are used more 

frequently than other interactional metadiscourse markers. The researcher believe 

that engagement markers are used more frequently because the topic of Jacinda 

Ardern’ speech at Christchurch memorial is about the terrorist attack, and terrorist 

attack is considered as a bad thing. In  discussing about a bad thing, Jacinda 

Ardern tends to include herself as part of the society who experience the attack. 

4.2.1 Hedges 
 

Hedges   are   the   first   subcategory  of   interactional   metadiscourse   markers. 

According to Hyland (2005), hedges are used to express the author’s reluctance in 

presenting an argument. The researcher found words that can be recognized as 

hedges in the speech. Based on the researcher’s point of view, Jacinda Ardern’s 

main purpose in delivering the speech here is to show her solidarity and her 

empathy to her audiences. And to convince that to the people, the speaker did not 

use a lot of hedges in her speech, because using too much hedges in a text will 

affect persuasiveness of the text itself. Table 4.2.1 presents the occurrence of 

hedges in the speech. 

Table 4.2.1 Hedges in Jacinda Ardern’s Speech 
 

 

Items 
 

Number Percentage of 
total hedges (%) 

Percentage of total interactional 
metadiscourse (%) 

May 1 12.5 1.205 
May not 1 12.5 1.205 

Often 1 12.5 1.205 
Could not 1 12.5 1.205 

Can 3 37.5 3.615 
Can not 1 12.5 1.205 
Total 8 100 9.64 
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Table 4.2.1 is the list of hedges found in the speech. The use of hedges in the 

speech does not mean that the speaker is not sure about what she said. It is 

functioned more  likely to  present  an  argument  as an  open  discussion,  which 

allowing the audiences to negotiate in the argument. The example of the use of it 

can be seen in excerpt 13. 

Excerpt 13 
 

We  may  have  left  flowers,  performed  the  haka,  sung  songs  or  simply 

embraced. But even when we had no words, we still heard yours, and they 

have left us humbled and they have left us united. 

(Speech at Christchurch memorial, 2019) 
 

The hedge “may” in the sentence above indicates that the speaker provides her 

own opinion rather than information from certain knowledge. If Jacinda Ardern 

did not  use  that  hedge  in  the  sentence, it  will  influence  the  meaning of  the 

statement. By using “may” in her statement, the speaker is allowing her audiences 

to negotiate in the statement. The sentence in excerpt 13 expresses the probability 

that the speaker thinks about what will be done by them, including the audiences, 

to express their empathy. And it is possible that not all of the people did what she 

said in her statement. Therefore, the hedge “may” is needed in the sentence. 

Moreover, the speaker uses hedges also to engage with her audiences by enabling 

them to respond to the text. Another example of hedges used in Jacinda Ardern’s 

speech can be seen in excerpt 14. 
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Excerpt 14 
 

We gather here, 14 days on from our darkest of hours. In the days that have 

followed  the terrorist  attack  on  the  15th  of  March,  we  have often found 

ourselves without words. 

(Speech at Christchurch memorial, 2019) 
 

The sentence in excerpt 14 contained the word “often” which can be recognized as 

hedges  in  the  speech.  The  use  of  hedges  in  the  sentence  indicates  that  the 

statement provided by the speaker in the speech is based on her own knowledge, 

not from certain knowledge. As stated by Hyland (2005) that the use of hedges is 

allowing the author to present information as an opinion rather than a fact. By 

using hedges, the author builds interaction with the audiences by alerting them to 

the speaker’s own perspective. Hedges are important in producing a text. Even 

though the author’s purpose is to persuade people and to convince people, using 

boosters without hedges in a text will be too tough. Moreover, “the balance of 

hedges and boosters in a text thus indicates to what extent the writer is willing to 

entertain alternatives and so plays an important role in conveying commitment to 

text content and respect for readers” (Hyland, 2005:53) Hence, the use of hedges 

and boosters should be balanced. 

4.2.2 Boosters 
 

Boosters are devices which used to express the author’s certainty in presenting an 

argument (Hyland, 2005). It is mentioned in the previous section that the use of 

hedges and boosters in a text should be balanced. In Jacinda Ardern’s speech, the 

researcher found words that can be categorized as boosters. The list of the words 

is presented in the following table. 
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Table 4.2.2 Booster in Jacinda Ardern’s  Speech 
 

 
Items 

 
Number 

 

Percentage of total 
boosters (%) 

Percentage of total 
interactional metadiscourse 

(%) 
Always 1 8.3 1.205 
Believe 1 8.3 1.205 
Must 1 8.3 1.205 
Never 1 8.3 1.205 
Shown 2 16.7 2.41 

Thought 1 8.3 1.205 
Known 1 8.3 1.205 

Will 4 33.4 4.82 
Total 12 100 14.46 

Based on the table 4.2.2, the total number of boosters found in the speech is 12. In 
 

the previous section, the researcher has discussed that there are 9 hedges found in 

the speech. The difference in the number of hedges and boosters used by Jacinda 

Ardern in her speech is not too high. Boosters are used more frequently by Jacinda 

Ardern than the hedges. The result is in line with previous study conducted by 

Tashi  &  Suksawas  (2018)  in  which  they found  that  boosters  are  used  more 

frequently than hedges in speeches in political context. It shows that the speaker 

emphasizes her certainty more in conveying her own opinions. The use of hedges 

and boosters also shows that Jacinda Ardern has tried to build interaction with his 

audience. The example of boosters used in her speech can be seen in excerpt 15. 

Excerpt 15 

Because we are not immune to the viruses of hate, of fear, of other. We never 

have been. But we can be the nation that discovers the cure. 

(Speech at Christchurch memorial, 2019) 
 

The use of word “never” in the sentence above shows the speaker’s certainty in 

giving a statement or information, and it can be included as booster. Previously, 

the speaker said that everyone is not immune to the viruses of hate and others. 
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And then the speaker added her statement that indicates her certainty and her 

confidence in providing her opinion in the statement. The use of the booster 

“never” in the sentence emphasizes the speaker's confidence in providing a 

statement to the audience. She emphasizes her own opinion that no one never 

been immune to such kind of viruses. See another example of boosters used in the 

speech. 

Excerpt 16 
 

And we also ask that the condemnation of violence and terrorism turns now to 

a  collective  response.  The  world  has  been  stuck  in  a  vicious  cycle  of 

extremism breeding extremism and it must end. 

(Speech at Christchurch memorial, 2019) 
 

Just like the word "never" in excerpt 15 which shows the speaker's confidence in 

conveying information. According to Hyland (2005), “boosters suggest that the 

writer  recognized  potentially diverse  positions but  has chosen  to  narrow  this 

diversity rather than enlarge it, confronting alternatives with a single, confident 

voice”. (p.52). In the sentence in excerpt 16, Jacinda Ardern uses the word "must" 

to convince the listener that she really believes that all forms of extremism in the 

world  have  to  be  stopped.  Another  example  of  boosters in  Jacinda  Ardern’s 

speech is presented in the following excerpt. 

Excerpt 17 
 

Violence, and extremism in all its form, is not welcome here. And over the last 

two weeks we have shown that, you have shown that in your action. 

(Speech at Christchurch memorial, 2019) 
 

The underlined words in the above sentence can be included as boosters. The use 

of those boosters indicate that Jacinda Ardern express her certainty in giving 
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statement  to  her  audiences  that  all  of  them  have  shown  that  violence  and 

extremism are not welcome in New Zealand through their action in the past two 

weeks. In addition, all of 12 boosters used in the speech have been successfully 

reflecting Jacinda Ardern’s confidence in stating her arguments to the audiences. 

4.2.3 Attitude Markers 
 

Attitude markers express the speaker’s attitude towards propositional information. 

“Instead  of  commenting  on  the  status of  information,  its probable  relevance, 

reliability or truth, attitude markers convey surprise, agreement, importance, 

obligation, frustration and so on.” (Hyland, 2005:53). The following table presents 

the occurrence of attitude markers in the speech. 

Table 4.2.3 Attitude markers used in Jacinda Arderns’ Speech 
 

 
Items 

 
Number 

 

Percentage of total 
attitude markers (%) 

Percentage of total 
interactional metadiscourse 

(%) 
Even 2 66.7 2.41 

Thank you 1 33.3 1.20 
Total 3 100 3.61 

 
 

The researcher found that there are only 3 attitude markers in the speech. The 

markers used to express Jacinda Ardern’s attitude in her speech. See the example 

of it in excerpt 18. 

Excerpt 18 
 

To the global community who have joined us today, who reached out to 

embrace New Zealand, and our Muslim community, to all of those who have 

gathered here today, we say thank you. 

(Speech at Christchurch memorial, 2019) 
 

The phrase “thank you” expresses the speaker’s value as a modest speaker. In her 

speech, Jacinda does not forget to thank everyone who has come to the event and 
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to all people who have joined the event including New Zealanders and all Muslim 

community. She thanks to everyone for their contribution. As stated previously 

that in her speech, Jacinda Ardern did not mention the doer of the attack who is an 

Australian white supremacist. Even though Jacinda Ardern is a part of white 

supremacist and not a part of Muslim community, as a leader of a country, Jacinda 

Ardern does not forget to show her respect for other people. So, by the use of that 

attitude marker, Jacinda has shown her respect and her value as a modest speaker 

for the people who involved in the speech by thanking them all. 

4.2.4 Self-mentions 
 

Self-mentions show the author presence in a text. According to Hyland (2005), 

“writers cannot avoid projecting an impression of themselves and how they stand 

in  relation  to their arguments,  their community and  their  reader.”(p.53).  self- 

mention is usually express by the use of first-person pronouns and possessive 

adjectives. The following table shows the list of self-mentions in the speech. 

Table 4.2.4 Self-mentions used in Jacinda Ardern’s Speech 
 

 
Items 

 
Number 

 

Percentage of total self- 
mentions (%) 

Percentage of total 
interactional metadiscourse 

(%) 
I 3 20 3.61 

We 8 53.33 9.64 
Our 1 6.67 1.21 
Us 3 20 3.61 

Total 15 100 18.07 
The use of self-mentions also can show the speaker’s affirmation as well as help 

 
the speaker to prove her reliability from the audiences. The example of self- 

mentions in the speech can be seen in the following excerpt. 
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Excerpt 19 
 

I thought there were none. And then I came here and was met with this simple 

greeting. As-sallam Alaikum. Peace be upon you. 

(Speech at Christchurch memorial, 2019) 
 

The first-person pronoun “I” in the excerpt above can be recognized as self- 

mentions. Self-mentions in the sentence above highlighted Jacinda Ardern’s 

presence in presenting the statement. The first-person pronoun “I” explicitly refer 

to the author of the text as well as shows her position as the speaker in the text. 

The use of the first-person pronoun “I” in the speech also functioned to show 

Jacinda Ardern presence as a country leader in which if a country experiences an 

incident,  the leader  of  the  country has  to  show her  presence  even  when  her 

presence is not beneficial. So, in this speech, Jacinda also used self-mention “I” to 

show her presence and her position as a country leader and a speaker in the 

speech. In addition, Jacinda also uses exclusive we such as: we, our and us in her 

speech which functioned as self-mentions as well. The example of it can be seen 

below. 

Excerpt 20 
 

To the global community who have joined us today, who reached out to 

embrace New Zealand, and our Muslim community, to all of those who have 

gathered here today, we say thank you. 

(Speech at Christchurch memorial, 2019) 
 

In the sentence above, pronoun “we” is an explicit reference to the speaker in the 

speech and her team. The pronoun “we” in the sentence does not refer to the 

audiences, hence it can be categorized as self-mentions. The use of “us” and “our” 

in the sentences above also have the same reference as the pronoun “we” in the 
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above sentence. According to Hyland (2005), self-mentions are expressed by the 

use of first person pronouns and possessive adjectives. Therefore, those words are 

included as self-mentions. Another example of self-mention “we” is presented in 

the following excerpt. 

Excerpt 21 
 

And we also ask that the condemnation of violence and terrorism turns now 

to a collective response. 

(Speech at Christchurch memorial, 2019) 
 

The self-mention “we” in the sentence above explicitly refer to Jacinda Ardern 

and her team. Pronoun “we” in the sentence is the exclusive we in which Jacinda 

did not include her audiences in the text, therefore it is considered as a self- 

mention. Self-mentions are used in the speech to show the speaker’s self- 

affirmation to her audiences. Moreover, self-mentions can also be used to draw 

audiences’  attention.  By  the  use  of  self-mention  in  those  sentences,  Jacinda 

Ardern has drawn her audiences’ attention to focus on her statements. 

4.2.5 Engagement Markers 
 

Engagement markers are included as interactional metadiscourse markers. 

Engagement markers are devices that address audiences. According to Hyland 

(2005), basically there are two functions of engagement markers. First, it is used 

to focus the audience’ attention in the text. Second, engagement markers used to 

include the audiences as discourse participants. The  researcher  found devices 

which functioned as engagement markers in the speech. The list of engagement 

markers in the speech is presented in the following table. 
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Table 4.2.5 Engagement markers used in Jacinda Ardern’s Speech 
 

 
Items 

 
Number 

Percentage of total 
engagement markers 

(%) 

Percentage of total 
interactional metadiscourse 

(%) 
Turns 1 2.22 1.205 
Do not 1 2.22 1.205 

You 4 8.9 4.82 
Your 1 2.22 1.205 
Our 9 20 10.84 
We 18 40 21.67 
Us 8 17.78 9.64 

Ours 1 2.22 1.205 
Ourselves 2 4.44 2.41 

Total 45 100 54.2 
Engagement markers are the dominant interactional metadiscourse markers found 

 
in Jacinda Ardern’s speech. Based on the above table, pronouns are used the most. 

As discussed previously that there are two functions of the use of engagement 

markers;  thus,  in  this study,  the  researcher  will  discussed  which engagement 

markers are functioned to focus the audiences’ attention and which are used to 

include the audiences as discourse participants. See excerpt 22 below. 

Excerpt 22 
 

And we also ask that the condemnation of violence and terrorism turns now to 

a collective response. 

(Speech at Christchurch memorial, 2019) 
 

The underlined word in excerpt 22 can be recognized as engagement marker. The 

use of that word in the sentence is functioned to focus audiences’ attention. By 

using the word "turns" in the above sentence, Jacinda Ardern wanted to focus the 

audience's attention on what she had to say. In that sentence, Jacinda said that 

violence is now a collective response. Another example of the use of engagement 

markers in the speech can be seen in excerpt 23. 
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Excerpt 23 
 

And so to each of us as we go from here, we have work to do, but do not leave 

the job of combatting hate to the government alone. 

(Speech at Christchurch memorial, 2019) 
 

The  underlined  words  above  also  have  a  function  to  focus  the  audiences’ 

attention. The words “do not” is used by speaker to emphasize to the audiences 

that the job of combating hate is not the job of the government only. The use of 

that marker marks that Jacinda Arderns wants to emphasize to her audience to 

remember   that   everyone's   role   is   indispensable   in   fighting   hatred.   And 

cooperation between the government and the citizens is urgently needed to fight 

them. In the speech, Jacinda Ardern uses more reader pronouns as engagement 

markers which indicate that the speaker wants to include her audiences as the 

discourse participants. There are a lot of pronouns used as engagement markers in 

the speech. The example of it can be seen in excerpt 24. 

Excerpt 24 
 

We gather here, 14 days on from our darkest of hours. 
 

(Speech at Christchurch memorial, 2019) 
 

There are two engagement markers found in the sentence above. Pronoun “we” 

and possessive adjective “our” in the above sentence have explicitly referred to 

the speaker and her audiences, therefore they can be included as engagement 

markers. By the use of engagement markers “we” and “our”, Jacinda Arderns has 

engaged reader’s attention by inviting them into the text. Engagement marker 

“you” also used in the speech. The example of it is presented in excerpt 25. 
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Excerpt 25 
 

And over the last two weeks we have shown that, you have shown that, in your 

actions. 

(Speech at Christchurch memorial, 2019) 
 

The engagement markers “you” and “your” in the sentence above explicitly refer 

to the audiences of the text. Jacinda Ardern uses those engagement markers to 

include the audiences as the participants in the text. By using those engagement 

markers, Jacinda invites them in the text. The engagement markers are intended to 

build relationships and interaction with the audiences and it can be found easily in 

the speech. Another example of engagement markers that the researcher found in 

the speech can be seen in the following excerpt. 

Excerpt 26 
 

In the days that have followed the terrorist attack on the 15th  of March, we 

have found ourselves without words. 

(Speech at Christchurch memorial, 2019) 
 

There are two engagement markers in the above excerpt and they are expressed by 

the use of inclusive we and ourselves. The two engagement markers are explicitly 

refer to the speaker and the audiences. In this kind of situation, Jacinda include 

herself as a part of society who experienced the terrorist attack. Jacinda Ardern 

also wants to include her audience as the discourse participants in her speech. The 

use of engagement markers in her speech not only serves to focus the audience's 

attention but also successfully builds interaction with the audience. Besides that, 

by including herself as a part of society, Jacinda Ardern has also succeeded in 

showing   her   solidarity   and   empathy   to   all   the   audiences.   Sahragard   & 
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Yazdanpanahi (2017) have added that, engagement marker in one of crucial 

interpersonal devices used to interact with readers or hearers thought texts. 

The number of engagement markers used in Jacinda Ardern's speech at Christchurch 

memorial, especially the use of inclusive we in the speech, has influenced Jacinda 

Ardern's success in conveying her sense of solidarity, respect and empathy for all 

victims, the victims' families, all Muslim community, all New Zealanders and all who 

had come and followed the event. The success of Jacinda Ardern in conveying her 

respect, solidarity and empathy through her speech is what makes people from all 

over the world support and considered her as an inspirational leader. 
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CHAPTER FIVE 
CONCLUSION 

 
 

This research discovers the use of interpersonal metadiscourse markers used in 

Jacinda Ardern’s speech at Christchurch memorial. After analyzing the data, both 

interactive and interactional metadiscourse markers are found in the speech. There 

are 4 subcategories of interactive metadiscourse markers found in the speech such 

as transitions, frame markers, evidential and code glosses. This research also 

found that all of the five subcategories of interactional metadiscourse markers, 

such as hedges, boosters, attitude markers, engagement markers and self-mentions 

are used in Jacinda Ardern’s speech. 

There are 135 interpersonal metadiscourse markers with 52 interactive 

metadiscourse markers and 83 interactional metadiscourse markers used by the 

speaker in her speech. It is concluded that the number of interactional resources 

found in the speech is more than the interactive resources. This can be recognized 

as one of the differences between the use of interpersonal metadiscourse markers 

in spoken text and written text, in which written text mostly used interactive 

metadiscourse more than the interactional metadiscourse markers. 

Transitions become the most frequent markers with the percentage of 41.57% 

among other interactive metadiscourse used in the speech. This finding is in line 

with the finding of Yipei and Lingling (2017). Jacinda Ardern has successfully 

produced a well-organized text by using transition markers in her speech. The use 

of transition markers gives clear transition between steps in the speech. Most of 

transitions markers found in the speech are functioned to add additional 

information; however there is also transition which functions to mark difference. 
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The functions of frame markers found in the speech are to order arguments and to 

signal text boundaries. In addition, the use of evidential markers and code glosses 

in the speech has successfully created a coherent speech. 

This research found that engagement markers are the dominant markers among 

other  interactional  metadiscourse  markers  used  in  the  speech.  45  of  83 

interactional resources are recognized as engagement markers. This may be in line 

with Jacinda Ardern's goal in delivering her speech that is to urge all audiences to 

always show solidarity and respect for others. With engagement markers, Jacinda 

Ardern has succeeded in building relationships and interaction with the audiences 

by inviting them into her text. The speaker also used self-mentions to show her 

presence in the text and to engage with her audiences. Moreover, the use of 

hedges, boosters and attitude markers make the speech becomes persuasive. 

 

Universitas Teknokrat Indonesia 
 



REFERENCES 

Ädel, A. (2006). Metadiscourse in L1 and L2 English. Amsterdam: John 
Benjamins 

Afrianto & Inayati, A. (2016). Excitential process in Harry Potter and the 
Chamber of Secret: a systemic functional linguistic study. Teknosastik: 
Jurnal Bahasa dan Sastra, 14(1), 26-31 

Agustinos, P., Arsyad, S., & Syahrial. (2018). Metadiscourse markers in the 
undergraduate thesis introduction written by English department students 
in University of Bengkulu. Journal of English Education and Teaching 
2(3), 50-61 

Creswell,  J.  W.  (2014).Research  Design:  Qualitative,  Quantitative,  and  
Mixed Methods Approaches (4th ed). United States: SAGE Publications 
Inc. 

Duruk, E. (2017). Analysis of metadiscourse markers in academic written 
discourse produced by Turkish researchers. Journal of Language and 
Linguistics Studies, 13(1), 1-9 

Esmer, E. (2017). Interpersonal Metadiscourse Markers in Turkish Election Rally 
Speeches Delivered by Pro-Turkish and Pro-Kurdish Leaders. Athens 
Journal of Social Sciences, 4(4), 367-384 

Fifield, Anna. (2019). New Zealand’s prime minister receives worldwide praise 
for her response      to      the      mosque      shootings.      Retrieved      
from https://www.washingtonpost.com/world/2019/03/18/new‐zealands‐prime‐ 
minister‐wins‐worldwide‐praise‐her‐response‐mosque‐shootings/ 

Fitri, E., & Qodriani, L. U. (2016). A study on flouting maxims in Divergent 
novel. Teknosastik: Jurnal Bahasa dan Sastra, 14(1), 32-40 

Hyland, K. (2005). Metadiscourse: Exploring Interaction in Writing. London: 
Continuum 

Hyland, K. (2010). Metadiscourse: Mapping Interactions in Academic 
Writing. Nordic journal of English Studies.  Special Issue on 
Metadiscourse. 9 (2), 125-143 

Hyland, K. (2015). Metadiscourse.  In Tracy, K. (ed.) International Encyclopaedia 
of Language and Social Interaction.  Oxford: Wiley-Blackwell 

Hyland, K., and Jiand, K. (2019). Text-organizing metadiscoourse: tracking 
changes in rhetorical persuasion. Journal of Historical Pragmatics 20(1) 

Istiani, R., & Puspita, D. (2020). Interactional metadisocurse used in Bloomberg 
international debate. Linguistics and Literature Journal 1(1), 13-20 

Kuswoyo, H., & Siregar, R. A. (2019). Interpersonal metadiscourse markers as 
persuasive strategies in oral business presentation. Lingua Cultura, 13(4), 
297-304 

 https://doi.org/10.21512/lc.v13i4.5882 
Kuswoyo, H., & Susardi. (2016). Thematic progression in EFL students’ academic 

writing: a systemic functional grammar study. Teknosastik: Jurnal 
Bahasa dan Sastra, 14(2), 39-45 

McLay, C, G. (2019). Death Toll in New Zealand Mosque Shootings Rises to 
51. Retrieved     from    

 

http://www.washingtonpost.com/world/2019/03/18/new


52 

 

https://www.nytimes.com/2019/05/02/world/asia/new- zealand-attack-
death-toll.html. 

Nasiri, Sina. (2013). Exploring the significant role of meta-discourse in academic 
writing for a discourse community by academicmembers. International 
Journal of Research Studies in Education, 2(1), 67-74 

Speech. (2020).      In    Cambridge     Online     Dictionary.          Retrieved          
from https://dictionary.cambridge.org/dictionary/english/speech?=Speech 

Sahragard, R., & Yazdanpahani, S. (2017). English engagement markers: A 
comparison of humanities and science journal articles. Language Art, 
2(1), 111-130 

Stake, R, E. (2010). Qualitative Research Studying How Things Work. New York: 
The Guilford Press 

Tashi, T., & Suksawas, W. (2018). An Analysis of Interactional Metadiscourse in 
Public Speaking: A Case Study in English Speeches of the Prime 
Minister of Bhutan. International Journal of Engineering & 
Technology, 7(4.38), 975-979 

Vashegani, F, M. (2018). The usage and distributional pattern of metadiscourse 
features in research articles in applied linguistics based on Hyland’s 
classification. Applied Linguistics Research Journal, 2(1), 35-51   

Yipei, N., &Lingling, L. (2013). Investigating Interpersonal and Textual 
Meaning of  Steve  Jobs’  Stanford  Speech  in  Terms  of  Hyland’s  
Metadiscourse Theory. International Journal of Language and 
Linguistics, 1(4), 90-96 

 

 

https://www.nytimes.com/2019/05/02/world/asia/new-


 
 

APPENDICES 

Appendix 1: Jacinda Ardern’s Speech 

“E rau rangatira mā, e ngā reo, e ngā mana. Tēnā koutou katoa. 

(I acknowledge amongst us today our distinguished leaders, speakers and those 
who bear authority.) 

Ngāi Tahu Whānui, tēnā koutou. 

(My greetings to the whole of Ngāi Tahu.) 

E papaki tū ana ngā tai o maumahara ki runga o Ōtautahi. 

(The tides of remembrance flow over Christchurch today.) 

Haere mai tātou me te aroha, me te rangimārie, ki te whānau nei, e ora mārire ai 
anō rātau, e ora mārire ai anō, tātou katoa. 

(So let us gather with love, in peace, for this family, so that they may truly live 
again, so that we all may truly live again.) 

We gather here, 14 days on from our darkest of hours. In the days that have 
followed the terrorist attack on the 15th of March, we have often found ourselves 
without words. 

What words adequately express the pain and suffering of 50 men, women and 
children lost, and so many injured? What words capture the anguish of our 
Muslim community being the target of hatred and violence? What words express 
the grief of a city that has already known so much pain? 

I thought there were none. And then I came here and was met with this simple 
greeting. As-salaam Alaikum. Peace be upon you. 

They were simple words, repeated by community leaders who witnessed the loss 
of their friends and loved ones. Simple words, whispered by the injured from their 
hospital beds. Simple words, spoken by the bereaved and everyone I met who has 
been affected by this attack. 

As-salaam Alaikum. Peace be upon you. 

They were words spoken by a community who, in the face of hate and violence, 
had every right to express anger but instead opened their doors for all of us to 
grieve with them. And so we say to those who have lost the most, we may not 
have always had the words. 
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We may have left flowers, performed the haka, sung songs or simply embraced. 
But even when we had no words, we still heard yours, and they have left us 
humbled and they have left us united. 

Over the past two weeks we have heard the stories of those impacted by this 
terrorist attack. They were stories of bravery. They were stories of those who were 
born here, grew up here, or who had made New Zealand their home. Who had 
sought refuge, or sought a better life for themselves or their families. 

These stories, they now form part of our collective memories. They will remain 
with us forever. They are us. 

But with that memory comes a responsibility. A responsibility to be the place that 
we wish to be. A place that is diverse, that is welcoming, that is kind and 
compassionate. Those values represent the very best of us. 

But even the ugliest of viruses can exist in places they are not welcome. Racism 
exists, but it is not welcome here. An assault on the freedom of any one of us who 
practices their faith or religion, is not welcome here. Violence, and extremism in 
all its forms, is not welcome here. And over the last two weeks we have shown 
that, you have shown that, in your actions. 

From the thousands at vigils to the 95 year old man who took four buses to attend 
a rally because he couldn’t sleep from the sadness of seeing the hurt and suffering 
of others. Our challenge now is to make the very best of us, a daily reality. 

Because we are not immune to the viruses of hate, of fear, of other. We never 
have been. But we can be the nation that discovers the cure. 

And so to each of us as we go from here, we have work to do, but do not leave the 
job of combatting hate to the government alone. We each hold the power, in our 
words and in our actions, in our daily acts of kindness. Let that be the legacy of 
the 15th of March. To be the nation we believe ourselves to be. 

To the global community who have joined us today, who reached out to embrace 
New Zealand, and our Muslim community, to all of those who have gathered here 
today, we say thank you. 

And we also ask that the condemnation of violence and terrorism turns now to a 
collective response. The world has been stuck in a vicious cycle of extremism 
breeding extremism and it must end. 

We cannot confront these issues alone, none of us can. But the answer to them lies 
in a simple concept that is not bound by domestic borders, that isn’t based on 
ethnicity, power base or even forms of governance. The answer lies in our 
humanity. 
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But for now, we will remember those who have left this place. We will remember 
the first responders who gave so much of themselves to save others. 

We will remember the tears of our nation, and the new resolve we have formed. 

And we remember, that ours is a home that does not and cannot claim perfection. 
But we can strive to be true to the words embedded in our national anthem 

Men of every creed and race, 
Gather here before Thy face, 
Asking Thee to bless this place 
God defend our free land 

From dissension, envy, hate 
And corruption, guard our state 
Make our country good and great 
God defend New Zealand 

Ko tātou tātou 

As-salaam Alaikum 
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Appendix 2: Interactive Metadiscourse in Jacinda Ardern’s Speech 
 
TRANSITIONS 
 
What words adequately express the pain and suffering of 50 men, women and 
children lost, and so many injured?  
I thought there were none. And then I came here and was met with this simple 
greeting. 
They were words spoken by a community who, in the face of hate and violence, 
had every right to express anger but instead opened their doors for all of us to 
grieve with them.  
And so we say to those who have lost the most, we may not have always had the 
words. 
We still heard yours, and they have left us humbled and they have left us united. 
They were stories of those who were born here, grew up here, or who had 
made New Zealand their home.  
Who had sought refuge, or sought a better life for themselves or their families. 
But with that memory comes a responsibility. 
But even the ugliest of viruses can exist in places they are not welcome.  
Racism exists, but it is not welcome here. 
And over the last two weeks we have shown that, you have shown that, in your 
actions. 
From the thousands at vigils to the 95 year old man who took four buses to attend 
a rally because he couldn’t sleep from the sadness of seeing the hurt and suffering 
of others. 
We never have been. But we can be the nation that discovers the cure. 
We each hold the power, in our words and in our actions, in our daily acts of 
kindness. 
And so to each of us as we go from here, we have work to do, but do not leave the 
job of combatting hate to the government alone. 
The world has been stuck in a vicious cycle of extremism breeding extremism and 
it must end. 
But the answer to them lies in a simple concept that is not bound by domestic 
borders, that isn’t based on ethnicity, power base or even forms of governance. 
But for now, we will remember those who have left this place. 
 
We will remember the tears of our nation, and the new resolve we have formed. 
And we remember, that ours is a home that does not and cannot claim perfection. 
But we can strive to be true to the words embedded in our national anthem 
 
FRAME MARKERS 
 
These stories, they now form part of our collective memories. 
And we also ask that the condemnation of violence and terrorism turns now to a 
collective response. 
But for now, we will remember those who have left this place. 
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And over the last two weeks we have shown that, you have shown that, in your 
actions. 
Our challenge now is to make the very best of us, a daily reality. 
 
EVIDENTIAL 
 
They were words spoken by a community who, in the face of hate and violence, 
had every right to express anger but instead opened their doors for all of us to 
grieve with them. 
 
CODE GLOSSES 
 
But the answer to them lies in a simple concept that is not bound by domestic 
borders, that isn’t based on ethnicity, power base or even forms of governance. 
We may have left flowers, performed the haka, sung songs or simply embraced. 
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Appendix 3: Interactional Metadiscourse in Jacinda Ardern’s Speech 
 
HEDGES 
 
And so we say to those who have lost the most, we may not have always had the 
words. 
But even the ugliest of viruses can exist in places they are not welcome. 
But we can be the nation that discovers the cure. 
We cannot confront these issues alone, none of us can. 
From the thousands at vigils to the 95 year old man who took four buses to attend 
a rally because he couldn’t sleep from the sadness of seeing the hurt and suffering 
of others. 
 
BOOSTERS 
 
And so we say to those who have lost the most, we may not have always had the 
words. 
To be the nation we believe ourselves to be. 
I thought there were none. 
And over the last two weeks we have shown that, you have shown that, in your 
actions. 
What words express the grief of a city that has already known so much pain? 
They will remain with us forever. They are us. 
But for now, we will remember those who have left this place.  
We will remember the first responders who gave so much of themselves to save 
others. 
We will remember the tears of our nation, and the new resolve we have formed. 
 
ATTITUDE MARKERS 
 
But even when we had no words, we still heard yours, and they have left us 
humbled and they have left us united. 
But even the ugliest of viruses can exist in places they are not welcome. 
 
SELF MENTIONS 
 
Simple words, spoken by the bereaved and everyone I met who has been affected 
by this attack. 
And so we say to those who have lost the most, we may not have always had the 
words. 
We may have left flowers, performed the haka, sung songs or simply embraced.  
But even when we had no words, we still heard yours, and they have left us 
humbled and they have left us united. 
And over the last two weeks we have shown that, you have shown that, in your 
actions. 
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ENGAGEMENT MARKERS 
 
What words capture the anguish of our Muslim community being the target of 
hatred and violence?  
Peace be upon you. 
Peace be upon you. 
They were words spoken by a community who, in the face of hate and violence, 
had every right to express anger but instead opened their doors for all of us to 
grieve with them.  
Over the past two weeks we have heard the stories of those impacted by this 
terrorist attack.  
These stories, they now form part of our collective memories.  
They will remain with us forever.  
They are us. 
A responsibility to be the place that we wish to be.  
Those values represent the very best of us. 
An assault on the freedom of any one of us who practices their faith or religion, is 
not welcome here.  
Our challenge now is to make the very best of us, a daily reality. 
Because we are not immune to the viruses of hate, of fear, of other.  
We never have been.  
But we can be the nation that discovers the cure. 
And so to each of us as we go from here, we have work to do, but do not leave the 
job of combatting hate to the government alone.  
We each hold the power, in our words and in our actions, in our daily acts of 
kindness.  
To be the nation we believe ourselves to be. 
To the global community who have joined us today, who reached out to embrace 
New Zealand, and our Muslim community, to all of those who have gathered here 
today, we say thank you. 
We cannot confront these issues alone, none of us can.  
The answer lies in our humanity. 
But for now, we will remember those who have left this place.  
We will remember the first responders who gave so much of themselves to save 
others. 
We will remember the tears of our nation, and the new resolve we have formed. 
And we remember, that ours is a home that does not and cannot claim perfection.  
But we can strive to be true to the words embedded in our national anthem 
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