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CHAPTER ONE 

 

INTRODUCTION 
 

This chapter provides the background of the study which develops the problems 

and significance to arrange the research question and the research objective. It 

also provides both theoretical and practical uses, and provides the scope of the 

study.  

 

1.1 Background of  the Study 

When learning a new language, learners have a tendency to transfer the 

knowledge from their L1. There are two kinds of transfer or cross-linguistics 

influence; positive and negative. Pronunciation as one of the areas in learning a 

language besides vocabulary, grammar, and language skills is the most common 

aspect of L1 influence. Pronunciation is simply defined as someone’s production 

in producing sounds used to create meaning.  

 

In English as a Foreign Language (EFL) teaching, pronunciation seems more 

stressed than other skills and components like vocabulary and grammar, because 

according to Centerman and Krausz  (2011), Yuniarti (2009), and Aliaga (2007) 

pronunciation is considered to be difficult for foreign learners. Of the areas, 

pronunciation has certain concern in the eyes of learners. Many languages are 

different from English language such as Indonesian, Arabic, Spanish, etc. They 

are, for example, different in sound system and structure pattern. Those things can 

make the learners even the teachers mispronounce English words continuously 
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when speaking. This mispronunciation is  matter because it can lead to 

miscommunication (Ababneh, 2018; Silalahi, 2016), misunderstanding (Habibi, 

2016; Silalahi, 2016), and misperception among the speaker and the hearer 

(Silalahi, 2016).  

 

Mispronunciation generally happens in non-native English speaker all over the 

world. In the EFL context, mispronunciation in most cases is caused by several 

reasons (Silalahi, 2016). Firstly, the learners follow the pronunciation of basic 

words e.g. Face /feIs/ affected the word Preface, and Interface which is 

pronounced /prifeIs/ and /intrfeIs/ because there is face. Secondly, the learners 

tend to use their native phonotactic rule e.g. School /'skʊl/ Indonesian learners 

mostly pronounce it /'səkʊl/. Thirdly, the mispronounced words rarely used by the 

learners e.g. Cowardice. Lastly, the learners imitate from the teacher and do not 

know the correct pronunciations. 

 

Scheidhlofer (1994) stated that pronunciation is the production of significant 

sound used by particular language and used to achieve meaning in context. 

Meanwhile, mispronunciation is the act of pronouncing words incorrectly. There 

are many studies in this area that have been conducted. For instance, Ababneh 

(2018) has investigated the errors made by Arabian English-learners in 

pronouncing English words. The second, Riadi (2013) has examined the 

pronunciation of short and long vowel sound among English Education students 

with Indonesian background. Then, the pronunciation problems of “–ed” endings 

among English department students with Indonesian background was also done by 
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Dewi (2009). Another pronunciation error was also conducted by Benzies (2013) 

to analyze mispronunciation of English vowel by the third and the sixth semester 

of English University students with Spanish background. However, the subject of 

their research were English-major students meaning that they have learned 

English intensively and were considered as mastering English speaking. Then, this 

study is aimed at investigating the pronunciation problems and to discover the 

most problematic English sounds by Indonesian English learners who are not 

intensively taught English and trained to have good English pronunciation. 

 

English is a compulsory subject which has the complex competences and 

assignments for university students. They are expected to have good competences 

in English speaking so that presentation, as assignment, is mostly applied at the 

university either individually or in group. It is the most frequent activitiy to train 

speaking and perform their abilities. It is not exclusively targetted for English, but 

of non-English major, too. One case is in a Computer Science study program in a 

university in Lampung. They also have business presentation as assignment which 

is the one presentation that using English language. It is predicted that 

mispronunciation still frequently happen there. It is needed to overcome and to 

improve the students’ pronunciation by knowing the most obtainable problem. 

Therefore, considering those issues, the writer attempts to investigate the 

pronunciation problems in English business presentation by Computer Science 

students in a private university. 
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1.2 Research Question 

Based on the background of the study, the research question of this study is: 

What are pronunciation problems faced by Computer Science students in English 

Business Presentation? 

 

1.3  Research Objectives 

In line with the question of the study, the objective of this study is to find out and 

investigate the pronunciation errors faced by Computer Science students in 

English Business Presentation. 

 

1.4 Uses of the Study 

A research is done to draw conclusion and to apply the uses. There are two main 

points of the use, theoretical and practical uses. 

 

1.4.1 Theoretical Uses 

Theoretically, this study is expected to enhance students, teachers or lecturers, and 

readers more knowledge about the most frequent pronunciation errors 

encountered by Computer Science students in English business presentation and 

to improve the learners’ and readers’ quality of English pronunciation.  

 

1.4.2 Practical Uses 

Practically, the result of this study can be beneficial for teachers for teaching 

English pronunciations at schools and university levels to identify areas of 



5 
 

Universitas Teknokrat Indonesia 

difficulty in learning phonology so that they can design the proper syllabus and 

improve the students’ pronunciation especially Indonesian context. As for 

students or readers in general this study can be a reference for self study of 

English pronunciation. Furthermore, the method used to collect and analyze the 

data is likely referenceable for the next similar study. 

 

1.5  Scope of the Study 

This study will only focus on investigating pronunciation errors during English 

business presentation. Hence, the segmental features of pronunciation which 

consist of English vowels and consonants are emphasized to analyze. The subjects 

of the study are computer science students who are at the second semester and 

speak Indonesian language as daily language. Then, five students of Computer 

Science will be chosen as the participants. To develop and support this study, 

theory of Phonetic by Skandera and Burleigh (2012), Muslich (2012), and Roach 

(2001) will be used and Oxford Dictionary used as intrument for guideline of 

phonetic symbols in this study.  

 


